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Homeless Initiative Partnership (HIP) 
HIP is the State of Florida designated Lead Agency for the Broward County Homeless 
Continuum of Care (CoC), Homeless Management Information System (HMIS) Lead 
Agency, HUD CoC Program Collaborative Applicant, CoC Board Coordinator, and 
performs the administrative functions of the State Designated Local Homeless Coalition.  
HIP coordinates an array of funding to implement innovative, effective, outcome-based 
approaches to alleviate homelessness and its causes in Broward County through the 
Continuum of Care and the HEARTH Act. 

Continuum of Care Purpose 

The purpose of the Continuum of Care (C0C) is to create a collaborative, inclusive, 
community- based process and approach to planning for and managing homeless 
assistance resources and programs effectively and efficiently to end homelessness in 
the jurisdiction  specified by the Department of Housing and Urban Development as 
FL-601-CoC, in accordance with 24, CFR Part 578, Homeless Emergency Assistance and 
Rapid Transition to Housing Act (Hearth Act).  

Broward County CoC shall align its mission, “A Way Home Plan”, to End Homelessness 
and goals with the Homeless Emergency Assistance and Rapid Transition to Housing 
(HEARTH) Act of 2009, the Federal Strategic Plan to End Homelessness, and the United 
States Interagency Council on Homelessness Opening Doors Plan to End Homelessness. 
Additionally, the CoC shall ensure all shelter providers complete an employment 
screening that is located in the Homeless Management Information System (HMIS) within 
the 1st or 2nd engagement at the shelter. This will initiate the process of assessing the 
employment needs of the individuals so that housing sustainability is more successful. 
The assessment is located in the appendix of this document.    Broward CoC shall set a 
path to ending homelessness in Broward County by focusing its resource needs on the 
provision of quality best practice housing focused programs supportive services and 
employment services located in strong sustainable communities.   
 

Contacts 

The Broward CoC oversees a network of housing and service agencies that work 

together as part of the CEA system to facilitate access to services through designated 

coordinated entry points.  These providers complete assessments specific to the 

subpopulation by utilizing CoC-mandated standardized processes and intervention 

tools. The philosophy of the system is “no wrong door’ approach, however, the CEA 

has been redesigned to ensure a streamlined systematic approach to ensure 

designated access points and a standardized and transparent prioritization process. 

All sites are coordinated as they use the same assessment forms located in the 

Homeless Management Information System (HMIS), standardized referral process 

through HMIS in the Zero 2016 virtual referral portal, and individuals experiencing 

homelessness have equal access to the same set of resources.  The CEA system is 

broken down in three distinctive stages: Multipoint Coordinated Intake and 

Assessment Process, Employment Assessment, and Housing Placement. 
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Role Name Phone Email 

Human Services 
Administrator 

 

Rebecca 
McGuire, 
Ph.D. 
 

954-357-
5686  

RMCGUIRE@BROWARD.ORG 
 

Human Service Manager 
 

Kavaja 
Sarduy, 
M.S. 

 

954-357-
5392 

KSARDUY@BROWARD.ORG 

Senior Contract Grant  
Administrator 

Vacant  954-357-
8078 

Vacant  

Senior Program Project  
Coordinator 

 

Esau 
Williams, 
M.P. A 

954-357-
7845 

 

ESWILLIAMS@BROWARD.ORG 
 

Quality Assurance 
Coordinator 

Andrea 
Webster 

954-357-
9704 

AWEBSTER@BROWARD.ORG  

 
HMIS Program Manager  

Ricardo 
Moore  

954-357-
5882 

rpmoore@broard.org 
 

    

Program Project 
Coordinator 

Kenisha   
Bryant, 
Ed.D. 

954-357-
8078 

KBRYANT@BROWARD.ORG 
 

 

The Coordinated Entry Assessment (CEA) (Housing, Shelter and Employment)  

Diversion: The assessment tools are used to determine each household’s housing and 

service needs. Households that are housed but are unstable or at-risk are eligible for 

prevention and diversion services, which includes but not limited to: reunification, 

temporary rent/mortgage assistance, utility assistance, enrollment into the homeless 

education program and other housing stabilization services. 

The Coordinated Entry Assessment (CEA) Shelter  

The Program/Project Coordinator with the County will be monitoring the need and 

process for families to create a more effective Coordinated Entry into Shelters and 

immediate referrals to Housing. 

Outreach/ Coordinated Entry into Shelter for Individuals   

In October of 2018, Broward County CoC streamlined access points to shelters that 

provided our Street Outreach provider TaskForce Fore Ending Homelessness, to 

become the centralized access point to shelter beds.  Although there are multicentral 

access points that “feed” into Street Outreach, the single point of access is through 

our Street Outreach. Referrals are entered into HMIS and sent from TaskForce Fore 

Ending Homelessness to the four shelters, The Salvation Army, Central Homeless 

Assistance Center, North Homeless Assistance Center and South Homeless Assistance 

Center. HIP can then track the status of referrals, the reason for declining a referral 

and other system barriers that may need to be addressed.  Other sources that feed 

mailto:RMCGUIRE@BROWARD.ORG
mailto:KSARDUY@BROWARD.ORG
mailto:ESWILLIAMS@BROWARD.ORG
mailto:AWEBSTER@BROWARD.ORG
mailto:rpmoore@broard.org
mailto:KBRYANT@BROWARD.ORG
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into Street Outreach include, but are not limited to: the Homeless Helpline (helpline); 

a domestic violence help line (Women in Distress of Broward County); the Broward 

Behavioral Health Coalition, three (3) Homeless Assistance Centers (HAC), a Safe 

Haven, and an interfaith community-based shelter network (Salvation Army and  HOPE 

South Florida).  

Outreach/Coordinated Entry into Shelter for Families  

The Program/Project Coordinator with the County will be monitoring the need and 

process for families to create a more effective Coordinated Entry into Shelters and 

immediate referrals to Housing. 

Employment Assessment and Placement   

During admission in to shelter, employment should be discussed as an end goal in 

order to make the housing sustainable. Shelter providers are to complete the 

Employment Assessment with in the first two engagements with the Client.  This will 

help gain an understanding of the Clients employment history, skills, competencies, 

and needs.  

The Coordinated Entry Assessment (CEA) Housing   

The Coordinated Entry Assessment for Housing (CEA) system is intended to increase 

and streamline access to housing and services for individuals and families 

experiencing homelessness.  The Coordinated Entry Assessment for Broward County is 

designed utilizing the four main tenets as recommended by the Housing and Urban 

Development (HUD).  These include Access, Assessment, Prioritization, and Referral.  

Broward’s CEA has multiple designated access points to help direct both individuals 

and families experiencing homelessness to all access points to assist with the 

appropriate level of housing, a standardized decision-making process, and does not 

deny services to victims of domestic violence, date violence, sexual assault or stalking 

services. The CEA system is modeled after a Housing First approach and has migrated 

from a housing readiness system of care.  Additionally, the system is person centered 

and strengths based. 

Broward County CoC will provide a coordinated entry process and will offer multiple 

access points that are well marketed.  All access points will be accessible by 

individuals experiencing homelessness through designated providers.  The coordinated 

entry process may, but is not required, to include separate access points for HUD 

determined sub populations to the extent necessary to meet the needs of the 

following six populations: 

• adults without children; 

• adults accompanied by children; 

• adults first time expecting mothers 

• unaccompanied youth; 

• households fleeing domestic violence, dating violence, sexual assault, 
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stalking, or other dangerous or life-threatening conditions (including 

human trafficking);   

HUD’s homeless definitions and recordkeeping requirements can be found at: 

https://www.hudexchange.info/resources/documents/HomelessDefinition_Rec

ordkeepingRequirementsandCriteria.pdf 

 

Employment Initiative 

In the 2018 “A Way Home Plan” the CoC Board voted to add a critical element to 

initiate employment assessment and support at the same time housing assessment 

was initiating at the Shelters.  The assessment is now loaded into HMIS and available 

for use.  

 

 

 

The Remainder of this Page Left Blank 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.hudexchange.info/resources/documents/HomelessDefinition_RecordkeepingRequirementsandCriteria.pdf
https://www.hudexchange.info/resources/documents/HomelessDefinition_RecordkeepingRequirementsandCriteria.pdf
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Approved Access Points 

The Broward County CoC has multiple access points through the continuum.  Referrals 

are accepted through those HIP approved access points:  

Broward Behavioral Health Coalition 

Broward County Housing Authority 

Broward Housing Solutions 

Broward Partnership (CHAC) and NHAC) 

Care Resource Community Health Center 

CareerSource Broward 

ChildNet 

Covenant House 

FLITE Center 

Henderson Safe Haven 

Hope South Florida 

Miami Rescue Mission/ South Homeless Assistance Center (SHAC) 

North Housing District 

South Hospital District 

Taskforce fore Ending Homelessness 

The Salvation Army 

Volunteers of America 

 
The CEA utilizes a standardized assessment for housing needs.  Assessments are 

based on a participant’s strengths, goals, risks, and protective factors.  The 

assessments and tools used are easily understood and sensitive to the participant’s 

lived experiences. Broward County’s CoC uses a phased assessment process to 

determine the appropriate housing intervention needed that includes: Vulnerability 

Index – Service Prioritization Decision Assistance Tool (VI-SPDAT/ VI-FSPDAT / Youth 

SPDAT) that helps determine client(s) acuity level, Taskforce Assessment and Rapid 

Re-housing Barrier Assessment and Verification.  Tools utilized are tested, calibrated 

annually and appropriate, as well as reliable, comprehensive, and culturally and 

linguistically competent.  

For employment needs, HMIS has a screening assessment to begin to build a profile on 

the individuals to determine if they need technical or vocational training, basic 

resume and interviewing skills, and/or a referral to CareerSource Broward (CSBD) for 

additional employment – related services. Agencies referring customers to CSBD must 

complete a referral form, completed assessment and a signed release of information 

form.  
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Please See Appendix A for all Standardized Assessments 

There are special assessments that can be utilized for the HUD-designated 

subpopulations. These include: 

• Adults without children;  

• Adults accompanied by children;  

• Unaccompanied Youth;  

• Households fleeing domestic violence, dating violence, sexual assault 

stalking or other dangerous conditions (human trafficking); 

• Persons at imminent risk of literal homelessness.  

Individuals and Families for Housing  

Individuals and families (family as defined by HUD)  experiencing literal homelessness 

(categories 1 and 4 as defined by HUD). Applicants should be homeless in Broward 

County at least 90 days and will be served based on availability of resources and at 

the discretion of the service provider. Additionally, their current living situation must 

meet the definition of homelessness according to the Homelessness Emergency and 

Rapid Transition to Housing (HEARTH) Act. Youth under the age of 21 who are literally 

homeless will meet the homeless definition for programs funded to serve this 

population.  In Broward County this is Covenant House. Special consideration may be 

given to victims of domestic violence. 

Applicant Rights: Applicants have the right to complete a Coordinated Entry 
standardized housing assessment and have the right to request a Skilled Assessor who 
speaks their native language or translation services.  

 
As needed, applicants have the right to update their Coordinated Entry Assessment 
either with the Skilled Assessor who originally completed the assessment with the 
individual or household or with any other Skilled Assessor. Applicants may call the 
Homeless Helpline at (954)563-4357 or visit  
http://www.broward.org/Homeless/Pages/Default.aspx to inquire about Coordinated 
Entry Access Points 

 
Applicant Responsibility: As part of this process applicants will be asked to sign a 
Homeless Management Information System (HMIS) Release of Information that will ask 
what level of sharing, if any, they approve of. This consent will be explained, and the 
applicant has the right to ask questions related to how their data will be used or 
shared so that they can make an informed decision.  

 
While completing a variety of assessments, applicants are responsible for sharing 
information as accurately as possible. When providers are interacting with applicants, 
they should always inquire about the need to update their information such as contact 
information, new hospitalizations or the diagnosis of a disabling condition, change in 
family composition, and change in income. These updates allow for a more accurate 
understanding of eligibility for housing programs and when matched to housing, 
updated contact information allows the housing provider to reach the household. 

  

https://www.hudexchange.info/faqs/1529/how-is-the-definition-of-family-that-was-included/
http://www.streetworksmn.org/wp-content/uploads/2017/07/HomelessDefinitions_FAQ.pdf
http://www.broward.org/Homeless/Pages/Default.aspx
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Refusals of Housing Assessment: Individuals who do not sign the Release of 
Information and not complete the assessment, delay or impact their ability to access 
housing.  When assessors encounter individuals, who do not provide a response to any 
of the first questions, they should stop and acknowledge that the assessment will not 
provide useful information.  The assessor should inform the individual that referrals 
are not permitted to be sent to service providers without the participants consent.  
Individuals who are not able to complete either a VI-SPDAT or FSPDAT can request 
reasonable accommodations which may include the use of TTY: (954)831-3940.  If 
additional assistance is needed, then they may contact the Homeless Helpline through 
TTY. 

 
When applicants are called by a service provider, they are responsible for responding 
to the provider and should share if they need supports to connect such as for a housing 
intake appointment, accessing documents, etc. The service provider should give the 
applicants five (5) business days and attempt to contact them a minimum of three (3) 
times. All attempts should be noted in the HMIS system.  

 
The assessments determines client(s) service needs based on HUD’s Criteria of 

Defining Homeless (Categories 1 and 4).  Category 4 clients (victim(s) of domestic 

violence)) are referred immediately to Women in Distress of Broward County, based 

on availability.   

Housing Prioritization  

Prioritization is the process of determining a household’s priority for housing and 

support services.  Broward utilizes several need factors to prioritize individuals 

experiencing homelessness.  These include but are not limited to; the VI-SPDAT, the 

Housing Barrier Assessment, length of time homeless, number of episodes of 

homelessness and severity of service needs. Severity of service needs may not 

necessarily be based on a specific diagnosis or disability type, but only on the severity 

of needs of the individual or family, considering  history of high utilization of crisis 

services e.g. emergency rooms, jails, and psychiatric facilities); significant health or 

behavioral health challenges, age and substance use disorder or functional 

impairment that require a significant level of support to maintain permanent housing.  

These may also include the presence of a child under the age of two (2) or two or 

more children under the age of five (5) who are currently living in a place not met for 

human habitation, and/or the presence of a pregnant woman in the household.  

The housing eligibility assessment and referral process is built into the Broward CoC 

Homeless Management Information System (HMIS) to promote accuracy and 

transparency across service providers. A Release of Information (ROI) is required from 

all service providers to ensure all providers have access to the individual’s 

information and can provide a consist level of care.  The ROI enforces coordination of 

services and is required before inputting client’s information into the HMIS, please 

see Appendix C. If the ROI is not completed within the first 24-hour day other 

providers cannot see information on the client. It is critical that this is done to 

avoid duplicate client entries and ensure clients receive the correct services.   

http://www.streetworksmn.org/wp-content/uploads/2017/07/HomelessDefinitions_FAQ.pdf
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All assessments and VI-SPDAT are recorded in the HMIS within three (3) days. 

Per Section 578,57 (a)(3) of the CoC Program Interim Rule, the primary purposes of 

using HMIS for CEA is to store client data and enable case management direct service 

personnel to use HMIS as a referral platform for housing and services providers.   

Additionally, HMIS is also used in this process to provide data on client outcomes to 

case management personnel, housing service providers, and shelter staff service 

providers to monitor homeless prevention and housing.  Finally, HMIS serves as a 

communication platform for coordinated entry sites to view client placements, share 

information on the households they serve and reduce duplication. Critical documents 

are uploaded in the system to assist with the Clients housing process.  

This also applies to the ESG Projects that are within the Broward CoC. Broward CoC has 

adopted the provisions and requirements set out in HUD Notice CPD-16-11 and CPD-17-

01 for prioritizing housing placement for persons experiencing chronic homelessness 

and other vulnerable homeless persons in its PSH program. 

 
 
 
 

The Remainder of this Page Left Blank 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.hudexchange.info/programs/hmis/hmis-requirements/
https://www.hudexchange.info/resource/5108/notice-cpd-16-11-prioritizing-persons-experiencing-chronic-homelessness-and-other-vulnerable-homeless-persons-in-psh/
https://www.hudexchange.info/resource/5208/notice-establishing-additional-requirements-for-a-continuum-of-care-centralized-or-coordinated-assessment-system/
https://www.hudexchange.info/resource/5208/notice-establishing-additional-requirements-for-a-continuum-of-care-centralized-or-coordinated-assessment-system/


11 
Broward County, FL 

 

 
 
 
 
 
 
 

 
 

Prioritization for Permanent Supportive Housing 

Agencies within the Broward CoC have agreed to prioritize clients who are chronically 
homeless for the Permanent and Supportive Housing (PSH) beds that are not already 
dedicated to chronically homeless within the CoC as they become open.  The following 
criteria will be followed by all agencies providing this service:  

• Housing agencies will hold an open bed for a period of 5 calendar days while 
searching and make 3 attempts to contact clients who are chronically 
homeless and document these efforts in HMIS. 

• Search methods can include consulting existing waiting lists, contacting 
Street Outreach, researching last contact in HMIS, contacting local law 

Program Description Essential Program Elements Time 
Frame 

Population Desired/Expected 
Outcome 

Rental assistance with 
supportive services for 
persons who are coming 
from the street or 
shelter/interim 
housing. Majority of 
programs serve 
households with a 
house hold member 
who has a disabled, but 
disability requirement 
with be based on 
subsidy source 
requirements. 

Case Management 

• Assistance with lease process 

• Provision of or linkage to: 
Assessment, Intervention, link 
to mainstream resources, 
community building peer to 
peer and all other services that 
assist a person in remaining 
stably housed  

• Services are voluntary to the 
clients and are not a condition 
of the lease 

• Employment assessment and 
assistance  

• Employment training  
Rental Subsidy 

• Provides a rental subsidy to 
make the unit affordable  

• Provide assistance in accessing 
housing relocation 
resources/supports (security 
deposits, utilities, furnishings, 
etc.) 

• Ensure coordination between 
property manager or landlord 

Health Care Access 

• Wellness services 

• Physical and mental health 
services 

No 
time 
frames 

• Any high needs 
individuals with 
multiple barriers to 
housing that is literally 
homeless (lease-based 
program) 

• Specialized eligibility 
requirements for 
subsidies including 
veterans, disable, long 
term homeless, or 
domestic violence 
 

Prioritizing: Disabling 
condition and long-term, 
multiple episodes of 
homelessness (Vulnerability 
Index Score of 1 or higher), 
veterans and other needs 
factors. 
Unique Populations: 

• Families with Children 

• Elderly 

Outcome: Clients 
will remain in 
permanent 
housing. 
 
80% of Clients will 
remain in 
permanent housing.  
 
Client will increase 
earned income. 
Indicators: 
 
Threshold 
(increasing):56% of 
all participants 
have non-
employment 
income.  
 
Threshold 
(increasing): 56% of 
participants obtain 
mainstream 
benefits.  
 
Threshold 
35% of participants 
will increase earned 
income. 

Permanent Supportive Housing 

Permanent housing that is coupled with supportive services that are appropriate to the needs and preferences of residents. 

Individuals have leases, must abide by rights and responsibilities, and may remain with no program-imposed time limits. 

Housing may include various combinations of subsidy resources and services. 
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enforcement Homeless Outreach Teams (HOT), BBHC and coordinated entry 
information. 

• Agencies will make efforts to help clients who are chronically homeless 
address program requirement barriers that might otherwise exclude them 
from qualifying, such as, verification of Chronicity, obtaining an ID, and 
documentation of disabling conditions. 

• If the Individual experiencing homelessness cannot be found within the 5-
calendar day time-period, the agency needs to contact the CoC lead agency 
for more referrals. However, they should continue to search for the individual 
with the assistance of Street Outreach, researching HMIS and other resources 
listed above for 14- calendar days prior to closing the referral out as “unable 
to locate”.  

• During housing intake, the agency will ensure that the Client has completed 
an employment assessment in HMIS.  If the Client has not done so, the agency 
will include this in the intake process.  

Broward CoC will prioritize clients who are referred to the centralized PSH wait list 

through its coordinated intake and assessment process as follows: 

1. Prioritizing PSH Beds Dedicated to Serve Chronically Homeless Clients: 

 

i. Priority – Chronically Homeless clients, with the longest history of 

homelessness, the most severe service needs and acuity as determined 

by the VI-SPDAT.  

ii. The type of Permanent and Supportive Housing that is available.  

 

 

If there are PSH beds targeted towards non-chronic and/or no chronically homeless 

clients that can be identified for placement, then the CoC lead agency prioritization 

list will follow the process for assigning PSH Beds. Prioritizing PSH Beds that are not 

for Dedicated Chronic Homeless Clients 

2. Priority – Homeless clients with a disability and most severe service needs 
(consider age) who are not Chronic,  

i. Streets, safe havens, shelter for any period including 

ii. Clients exiting an institution where they have resided for less than 
ninety (90) days and were on the streets, safe have, shelter immediately 
before the institution 

 
 

Prioritization of Tie Breaker:  If there are two (2) or more homeless clients that have 
the same VI-SPDAT score, then the following criteria will apply: 

CH + Longest History + Highest Level of Need 

Homeless+ Longest History + Disability + Highest Level of Need 
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• Veteran Status 

• Unsheltered Sleeping Location 

• Medical Vulnerability (Those with severe medical needs who are at a 
greater risk of death) 

• Overall Wellness (Behavior health, mental health, history of substance 
use, or other behavioral health conditions that mark or exacerbate 
medical condition) 

• Length of Time of Homeless (Prioritize those experiencing homelessness 
the longest) 

• Date of VI-SPDAT (Prioritize those experiencing homelessness the longest) 

• Elderly 
 

Housing Navigators: Clients will be referred to the two (2) Housing Navigators through 

BPHI, who in turn will assist individuals and families to locate and obtain permanent 

housing.  Referrals will be made to the Housing Navigators through HMIS. The role of 

the Housing Navigators is:  

• Provide assistance with housing search  

• Work collaboratively with the Housing Case Manager  

• Provide resources for housing units  

 

 

 

 

 

THIS PAGE INTENTIONALLY LEFT BLANK. 
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Housing Prioritization for Rapid Rehousing 

  

 

 

 

Clients, as well as veterans who are not eligible for Supportive Services for Veteran 

Families (SSVF), TIP, and GPO can be referred to RRH program if they express an 

Program 
Description 

Essential Program Elements Time 
Frame 

Population Desired/Expected 
Outcome 

Rental 
assistance 
and 
supportive 
services 
programs 
that rapidly 
re-houses 
and 
stabilizes 
persons who 
are homeless 
into 
appropriate 
permanent 
housing. 

Case Management 
Housing Location 
Housing stabilization planning using common 
tools 
Employment assistance 
Employment training 
Linkage to mainstream resources 
Linkage to mental health services as 
appropriate  
Linkage to medical services as needed 
Linkage to substance use treatment services 
as appropriate 
Transportation assistance 
Financial management 
Domestic Violence Specific Consideration 
Access to crisis intervention services 
Safety planning 
Legal advocacy 
Temporary Financial Assistance 

• Rental assistance based on lease and 
housing stabilization plan 

• Need based rental assistance 

• Utility assistance 

• Childcare 

• Employment assessment and Referral 
and Job Training  

Housing Relocation 

• Provision of or formalized partnership to 
housing referrals and placement services 

• Linkage to community supports and/or 
wraparound system of services in 
relation to housing placement 

• Temporary financial assistance (security 
deposits, utility deposits, furniture, 
household supplies) 

Harm Reduction and Housing First 

• All supportive housing embraces and 
practices Harm Reduction and Housing 
First 

• Incorporate proven best practices and 
evidence-based practices 

• Programs do no require sobriety or 
medication/treatment compliance as a 
condition of housing attainment or 
retention  
 

Up to 24 
months of 
rent subsidy 
and 
supportive 
services, 
during 
which 
households 
are 
stabilized 
 
Supportive 
and 
Employment 
Services 
although 
voluntary 
may be 
provided 
indefinitely.  

Literally homeless 
households or 
those residing in 
shelters. 
Households that 
show the ability 
to become self-
sufficient in a 
short period of 
time as evidence 
by: having 
income potential, 
and do not need 
intense services 
to remain 
housed; recently 
became 
homeless; no 
serious known 
disabilities  
 
May be used as a 
bridge to PSH 
 
Priority 
populations: 
Households with 
children residing 
on streets or in 
emergency 
shelters who are 
not eligible for 
VA-funded RRH. 

Outcome: 
Households will 
secure and 
maintain 
appropriate, 
affordable 
permanent housing 
 
Households will 
increase earned 
income.  
 
Indicators:  
 
Threshold: 80% of 
households will exit 
to permanent 
housing. 
 
Threshold: 70% of 
households remain 
housed 6 months 
after exit. 
 
Threshold: 70% of 
households increase 
income during 
program 
enrollment. 
 
Threshold: 70% of 
eligible participants 
obtain mainstream 
benefits   
 
Threshold: 45% of 
eligible participants 
will increase earned 
income  

Rapid Re-Housing  

Program of stabilization and assessment, focusing on re-housing all persons, regardless 

of disability or background, as quickly as possible in appropriate permanent housing.  
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interest in the program.   Based on the quantity of available units, RRH placement will 

use the following prioritization process: 

 

• Unsheltered Sleeping Location: Priority given to unsheltered client over 

sheltered client. 

• Length of Time Homeless: Priority given to client that has experienced 

homelessness the longest. 

• Date of VI-SPDAT Assessment: Priority given to the oldest date of 

assessment and the longest time on the By Name Lists.  

• Overall Wellness:  Priority given to client with medical needs when they 

have behavioral health conditions or histories of substance use, which may 

either mask or exacerbate medical conditions. 

• Medical Vulnerability:  Priority given to client with severe medical needs 

who are at greater risk of death. 

The Broward CoC Lead generates the HMIS housing placement prioritization wait lists 

which are reviewed by an assigned CoC By Name workgroup to determine appropriate 

housing placements.  

By Name List Process 

Purpose  

The purpose of the By Name Lists meetings is to ensure transparency in the 

prioritization of five (5) sub populations for housing.  These five sub populations 

are:  

• Chronically Homeless Households  

• Veterans  

• Families (adult plus minor child (s))  

• Youth (18-24 years)  

• Adult only Households with non-chronic disability 

Additionally, this process is designed to expedite referrals to housing providers and 

decrease the amount of time referrals are in queue and not being processed.  The 

maximum amount of time a referral should be in queue is 5 days.   

These meetings will be held monthly and cannot be cancelled without the written 

approval of the Homeless Initiative Administrators approval.   Requests for 

cancellation must be made in writing at least 10 calendar days prior to the 

meeting and the justification for the cancellation by HIP Administrator clearly 

documented.  

Goal   

The goal of the By Name Lists meetings is to expedite the housing process and 

decrease the time from referral to move in for individuals experiencing 

homelessness from 120 days to 60 days (50%) decrease.  
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Broward County has five (5) By Name Lists that are monitored at least monthly.  

These lists include: 

1) Youth:  – review monthly youth ages 18-24 who are experiencing homelessness 

(literally homeless -HUD categories 1 and 4).  This will be a face to face meeting 

to discuss and prioritize the youth.  

Attendees: 

• Covenant House 

• BBHC  

• ChildNet  

• Sun Serve  

• BCHA  

• BPHI – Housing  

• VOA  

• BHS  

• Hope South Florida 

• The Salvation Army  

• School Board (person who targets 1 and 4 categories) 

• Lippmann Shelter 

• Handy  

• Flight Center  

• South Florida Wellness  

• CareerSource Broward 

• FSAD 

• Camelot 

• Gulf Coast  

• Henderson  

• Silver Impact  

• CareerSource Broward  

2) Families: This will be a monthly meeting to review those families identified as 

experiencing homeless.  Family is defined as an adult with minor (under age 18) 

children. This will be a face to face meeting to discuss and prioritize.  Families 

must be literally homeless (HUD categories 1 and 4). 

Attendees:  

• Broward School  

• ChildNet  

• BPHI North and Central HAC  

• BOC – South HAC 
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• BPHI Housing  

• The Salvation Army  

• Hope South Florida  

• BCHA  

• BHS  

• VOA 

• CareerSource Broward 

• FSAD 

• TaskForce 

• BBHC 

• Camelot  

• Gulf Coast  

• Henderson  

• Silver Impact  

3) Chronic: This is a monthly meeting that is face to face to discuss those 

individuals who are identified as chronically homeless. This meeting will review 

their status and prioritize placement.  

Attendees:  

• North Hospital District  

• South Hospital District  

• TaskForce  

• BSO  

• BCHA  

• BHS  

• VOA Housing  

• BPHI Housing  

• Fort Lauderdale PD  

• Hollywood PD  

• City of Pompano  

• BBHC 

• FSAD 

• Henderson  

• The Salvation Army 

• BOC  

• VOA Supportive Services 

• ChildNet 

4) Individuals (not Chronic): This is a monthly meeting to review those individuals 

who are not chronic but are high multi-system users.  This meeting will be to 

review their status and prioritize them for placement.  These may at time be 

inclusive of encampments.  
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Attendees:  

• South Hospital District  

• North Hospital District  

• BSO  

• BPHI Housing  

• BPHI shelter (north and south)  

• BHS  

• BCHA  

• BOC  

• Hope South Florida  

• The Salvation Army  

• City of Pompano  

• City of Hollywood  

• Henderson  

• CareerSource Broward 

• FSAD  

• TaskForce  

5) Veterans: This is a monthly face to face and a monthly call.  

• Veterans Administration (VA) 

• Operation Sacred Trust (OST) 

• Keystone Halls 

• Mission United/ United Way 

• Urban League of Broward County (SSVF) 

• TaskForce 

• Broward County Housing Authority (HUD-VASH) 

• HOPE South Florida (HOPE 4 Vets) 

• Miami Rescue Mission 

Equal Access Rule (Both Shelter and Housing Providers) 

Housing funded by Broward’s CoC will be available to individuals and families without 

regard to actual or perceived sexual orientation, gender identity, or marital status in 

accordance with “Equal Access to Housing in HUD Programs Regardless of Sexual 

Orientation or Gender Identity” 24 CFR 5.105 (a)(2).  

Nondiscrimination Requirements:  All recipients and sub-recipients that participate in 

the Broward CoC regardless of their funding source and the type of service/housing that 

they provide must comply with the nondiscrimination provisions of Federal civil right 

laws, including, but not limited to, the Fair Housing Act, Section 504 of the 

Rehabilitation Act, Title VI of the Civil Rights Act, and Title II of the Americans with 

Disabilities Act, as applicable. 

https://www.hudexchange.info/resource/1991/equal-access-to-housing-final-rule/
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CoC Interim Rule  

The Continuum of Care (CoC) Interim Rule establishes these coordinated entry 

assessment responsibilities and minimum requirements for a CoC’s coordinated entry 

assessment in (578.7 (a) (8). The HUD notice, CPD-17-01: Notice Establishing 

Additional Requirements for a Continuum of Care Centralized or Coordinated Entry 

Assessment System is also incorporated into the CoC’s CEA. In addition, HUD Notice 

CPD-16-11 issued on July 25, 2016, Prioritizing Persons Experiencing Chronic 

Homelessness and Other Vulnerable Homeless Persons in Permanent Supportive 

Housing, details the minimum requirements for CoC’s to adopt for their written 

standards. 

Multipoint Coordinated Intake and Assessment Process 
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Process of CEA 

Shelter: This process will be updated through the HIP Section of the County.  

 

Individuals: 

Street Outreach has multiple locations they engage individuals.  An individual can 

meet with the team who will assess their level of need and prioritize their placement. 

It is important that individuals work with the team to secure a shelter bed.  Due to 

the need most individuals will not get access to a bed on their first engagement. 

Families  

The Project/Program Coordinator through HIP will be developing a process that 

includes not just shelter but housing referrals to expedite families into permanent 

housing.   

 

Housing 

After the assessments are administered to a literally homeless client, the following 

happens: 

I. The staff person who completes the assessments refers the client to 

the CoC Lead for the appropriate housing intervention (RRH, TH, 

PSH) and when a shelter placement is available and appropriate the 

client is referred through HMIS Service Point.  

II. As housing program openings become available, the Broward CoC lead 

prioritizes households through the CEA process, for referral to various 

programs based on the Housing Placement Prioritization process.   

III. The Broward CoC lead sends the referral via HMIS Service Point to the 

identified agency. This is the Agency that has an opening and can 

best meet the needs of the individual.  Agency staff begins to work 

with the client to find housing and appropriate support services 

IV. After appropriate housing is identified, agency staff administer 

ongoing assessment, housing placement services and case 

management as appropriate. 

 

Employment Services   
The goal is from initial engagement to ensure individuals are being assessed to 

determine the best course of action to assist with employment stabilization.  Shelter 

providers will complete the employment assessment in HMIS must be completed to 

help with the creation of a short-term plan and long-term service plan to address the 

employment needs. When completed the assessment should be forwarded to the 
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designated CareerSource Broward Homeless Coordinator after information releases 

have been signed by the individual. 

I. Identifying Those Who Meet the HUD Homeless Definition  
The chart below is a tool that provides a quick and simple category determination.   

CRITERIA FOR DEFINING HOMELESS 

CATEGORY 1 CATEGORY 2 CATEGORY 3 CATEGORY 4 

Individual or family who 
lacks a fixed, regular, 
and adequate nighttime 
residence, meaning: 

1. Has a primary 
nighttime residence 
that is a public or 
private place not 
meant for human 
habitation;  

2. Is living in a publicly 
or privately-
operated shelter 
designated to 
provide temporary 
living arrangements 
(including 
congregate shelters, 
transitional housing, 
and hotels and 
motels paid for by 
charitable 
organizations or by 
federal, state and 
local government 
programs); or  

3. Is exiting an 
institution where 
(s)he has resided for 
90 days or less and 
who resided in an 
emergency shelter or 
place not meant for 
human habitation 
immediately before 
entering that 
institution  

Individual or family 
who will imminently 
lose their primary 
nighttime 
residence, if:  
 
1. Residence will 

be lost within 14 
days of the date 
of application 
for homeless 
assistance;  

 
2. No subsequent 

residence has 
been identified; 
and  

 
3. The individual or 

family lacks the 
resources or 
support 
networks needed 
to obtain other 
permanent 
housing  

Unaccompanied youth 

under 25 years of age, 

or families with children 

and youth, who do not 

otherwise qualify as 

homeless under this 

definition, but who:  

 

1. Are defined as 
homeless under the 
other listed federal 
statutes;  

 
2. Have not had a 

lease, ownership 
interest, or 
occupancy 
agreement in 
permanent housing 
during the 60 days 
prior to the homeless 
assistance 
application; 

 
3. Have experienced 

persistent instability 
as measured by two 
moves or more 
during in the 
preceding 60 days; 
and  
 

4. Can be expected to 
continue in such 
status for an 
extended period due 
to special needs or 
barriers 

Households 
fleeing domestic 
violence, dating 
violence, sexual 
assault, stalking, 
or other 
dangerous or life-
threatening 
conditions 
(including human 
trafficking) 
 
1. Fleeing, or is 

attempting to 
flee, domestic 
violence 
 

2. Has no other 
residence 

 
 

3. Lacks the 
resources or 
support 
networks to 
obtain other 
permanent 
housing 
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II.  Housing Components within our Continuum of Care 

The Housing First Model is an approach to quickly and successfully connect individuals 
and families experiencing homelessness to permanent housing, removing barriers to 
entry, such as sobriety, treatment or service participation requirements. Supportive 
services are offered to maximize retention in the housing program, increase housing 
stability and prevent returns to homelessness. 

• Permanent Supportive Housing (PSH) 
o Permanent supportive housing is permanent housing with lifetime rental 

assistance paired with supportive services to assist homeless persons 
with a disability or families with an adult or child member with a 
disability achieve housing stability.  

• Rapid Re-Housing (RRH) 
o Rapid re-housing provides up to 24 months of rental assistance to move 

homeless persons and families (with or without a disability) as rapidly as 
possible into permanent housing.  The intention of this program is to 
provide critical time intervention services, encouraging a return to self-
sufficiency. 

 

Employment First (Back to Work) 

The CoC believes that employment is a critical element to the success of sustaining 
housing.  Each individual who touches the system must engage in discussions and an 
assessment regarding employment needs. These assessments should be sent to 
CareerSource Broward’s Homeless Coordinator using the process devised for that 
purpose. 

 

  

http://www.endhomelessness.org/pages/housing_first
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Transitional Housing (TH) 

Transitional housing provides interim stability and support to successfully move to 
maintain permanent housing. Transitional housing covers up to 24 months of housing 
with accompanying supportive services. Upon completion of any transitional housing 
program, consumers must only be referred to Rapid Re-Housing and non-chronic PSH. 

 

 

 

 

  

Program 
Description 

Essential Program Elements Time 
Frame 

Population Desired/Expected 
Outcome 

Short-term 
housing and 
supportive, 
wrap around 
services (up 
to 1 yr.) to 
prepare 
individuals 
that are 
homeless to 
secure and 
maintain 
permanent 
housing at 
exit.  
 
Intended to 
rapidly house 
and stabilize 
without 
barriers to 
enrollment 
(i.e., 
eligibility 
requirements 
such as 
income, 
sobriety, 
childcare, 
rental 
history) 

Case Management 

• Housing Focused 

• Linkage mainstream resources and other 
supports as needed 

• Not mandatory for continued housing 

• Tailored to participant needs not to 
program and does not prescribe a standard 
“program” for every household. 

• Employment screening and assessment  

• Employment Training  
 

Domestic Violence Specific Considerations: 

• Access to crisis intervention services 

• Safety Planning 

• Legal Advocacy 
Housing 

• Provision of or formalized partnership to 
housing referrals and placement services 

• Primary responsibility of program is to 
locate permanent housing 

• Must be licensed or have licensed overnight 
if substance use, mental or physical health 
oriented.  

Harm Reduction and Housing First 

• Incorporate proven best practices and 
evidence-based practices 

• Program agreement does not include “zero 
tolerance” policies (except for physical 
violence or threats) for attainment or 
retention of housing. 

• Comply with Fair Housing Laws (no-single-
gender programs or arbitrary caps on ages, 
numbers or genders of children) 

• Comply with HUD Equal Access Rule 
 

Up to 1 
years of 
housing 
subsidy and 
case 
management 
 
Up to 6 
months of 
follow-up 
services 
provided 
after exit  

Youth who 
cannot sign a 
lease (under 
18 years), 
those fleeing 
domestic 
violence, 
those 
interested in 
substance 
use 
treatment 
and/or 
recovery 
support, and 
recently 
released 
from 
institutions, 
those seeking 
licensed 
medical or 
mental 
health 
housing 
May be used 
as a bridge 
to RRH for 
enrolled 
clients 
awaiting 
housing 
location or 
approval 
 
 

Outcome: Exiting 
households will 
secure and 
maintain 
permanent housing. 
 
Households will 
increase earned 
income. 
 
Indicators:  
 
Threshold: 80% of 
households will exit 
to permanent 
housing. 
 
Threshold: 40% of 
participants will 
have 
(earned)employment 
income. 
 
Threshold: 10% of all 
participants have 
non-employment 
income 
 
Threshold:  35% of 
participants will 
increase earned 
income.  
 

Transitional Housing  

Time-limited housing where individuals that are homeless may stay and receive support services, that are designed to 

enable individuals to move into permanent housing.  
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Housing Providers Role in Coordinated Entry 
 

All agencies in Broward CoC that provide services to those individuals experiencing 

homelessness must: 

 

• Identify if the housing intervention is PSH, RRH, or TH. 

• Housing Providers must notify the Broward CoC Lead when they have open with 

2 days of knowledge of that opening.  Monthly, housing providers must provide 

an update on their current housing inventory. 

• Housing Providers must follow the Housing Prioritization process for PSH, RRH 

and TH. 

• Matches will be made via the HMIS and the monthly By Name List Meetings.  

• Housing Providers will receive five (5) referrals via Zero 2016 for everyone 

opening/vacancy they have.  Referrals will primarily be from the By Name Lists 

meetings. This helps promote choice on behalf of client referred and the 

Housing Provider. 

• Upon accepting referrals, the Housing Provider will first contact individual and 

set an intake appointment. All referrals must be addressed (accept, decline 

and reason) within 5 business days of the referral being sent.  Referrals cannot 

sit without some action being taken within this 5-day period.  This should be 

done with three (3) business days of accepting the referral. They will then 

contact the Housing Navigator(s) for those clients who are having difficulty 

finding a unit. 

• Housing Providers must communicate to the Broward CoC Lead through HMIS 

when each match does not lead to successful program entry and provide the 

reasons why they were not housed so that client(s) can be un-assigned from the 

HMIS Provider in the HMIS. This must be done using the Pick List in the referral 

denial in HMIS with 5 days of receiving the referrals. Communication of a 

referral denial must also be done via email.  

• Housing Providers must communicate to the Broward CoC Lead through HMIS  

when each match leads to a successful program entry via documentation in 

HMIS; and 

• Update the client status in HMIS. 

• Affirmatively market their housing and supportive services to eligible persons 

regardless of race, color, national origin, religion, sex, age, gender identity, 

familial status, or disability who are least likely to apply in the absence of 

special outreach, and maintain records of those marketing activities in 

accordance with 24 CFR 578.93(c).  

Housing Placement/Move Ins, Un-assignments & Reexperiences  

Housing providers must record move-in dates for the assigned program into HMIS 
within two business days of acceptance into housing program. Placement date or 
move-in date acknowledges that the client has a housing subsidy and is actively 
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looking for affordable housing. The physical location in the assigned unit can take 60-
90 days based on housing inventory. 
 
Move-In Date:  

• Date of housing move-in, recorded in HMIS under move in date.  The move in 
date is not the date of referral or intake.  There is a date of referral accepted, 
date of intake (process for eligibility) and then the move in date (date the 
individual gets keys to a unit).  These three thresholds are measure by the 
County and must be completed in HMIS with 3 calendar days.  

• Exit date from the program is the date the individual either exited from the unit 

or became self-sufficient and is no longer in need of services or subsidy or has 

been discharged from the program. 

Emergency Shelter Process for Individuals 

• Shelters:  Referrals to the four shelter providers are made by our Street Outreach 

provider TaskForce Fore Ending Homelessness.  As of October 2, 2018, the Help 

Line no longer assigns beds.  

• The three Homeless Assistance Centers (HACs) are strategically placed in 

North, Central, and South Broward County to provide services to families, 

single men & women who are experiencing homelessness. 

• The Salvation Army provides low barrier shelter beds for individuals and 

families.  

• Hope South Florida provides shelter to families only.  

• Admission to shelters is not guaranteed, as there is a waitlist and lottery 

system. 

Emergency Shelter Process for Families 
The Project/Program Coordinator at the County will set up a system that 
operationalizes both families to shelter and housing.  Families will have referrals to 
both types of services simultaneously. 

 Special Population Emergency Services 
• Covenant House: (954) 561-5559 or walk-in 

• Serves youth experiencing homelessness 

• Safe Haven (Henderson):  Referrals are made through Zero 2016 virtual portal. 

• Serves individuals who are diagnosed with severe mental illness and who are 

also experiencing homelessness 

• Women in Distress: 24-hour crisis line (954) 761-1133 
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(Serves women and children fleeing domestic violence) 

Homeless Helpline Phone Number 

• 954-563-4357 / 954-563-HELP 

Record and Financial Recordkeeping Requirements: 
Agencies that are required by Federal, State, and County regulations and/or statutes 
participate in Broward CoC must adhere to the following requirements: 

 

• Recordkeeping Requirements:  

 

o All records containing personally identifying information must be kept secure and 
confidential. 

o Programs must have a written confidentiality/privacy policy and notice a copy 
of which should be made available to participants if requested. 

o Documentation of homelessness (following HUDs guidelines as mentioned in CPD-
16-11.  Documentation of Homelessness must follow HUD’s guidance, listed 
below in order of preference below and explained in Appendix D: 

   
▪ Literally Homeless (Category 1): third party verification; written observation 

by an outreach worker; or certification by the individual or head of household 
seeking assistance stating he/she was living on the streets or in a shelter. 

▪ Imminent Risk of Homelessness (Category 2): a court order resulting from an 
eviction action notifying the individual or family they must leave within 14 
days; OR for an individual or family leaving a hotel or motel evidence they 
lack the financial resources to stay; OR a documented written or oral 
statement that the individual or family will be literally homeless within 14 
days AND self-certification or other written documentation that the individual 
lacks the financial resources and support needed to obtain permanent 
housing. 

▪ Chronically Homeless Individuals and Families with the most Service Needs 
(Category 3): third party verification; written observation by an outreach 
worker; or certification by the individual or head of household seeking 
assistance stating he/she was living on the streets or in a shelter.  

▪ Fleeing or Attempting to Flee Domestic Violence (Category 4): For Victim 
Service Providers: An oral statement by the individual or head of household 
seeking assistance which states: they are fleeing; they have no subsequent 
residence and they lack resources. Statement must be documented by a self-
certification or certification by the intake worker.  

 

For Non-Victim Service Providers  
For non-victim Service Providers an oral statement by the individual or head of 
household seeking assistance that they are fleeing. This statement is documented by a 
self-certification or by the caseworker. Where the safety of the individual or family is 
not jeopardized, the oral statement must be verified; and Certification by the 
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individual or head of household that no subsequent residence has been identified; and 
Self-certification or other written documentation that the individual or family lacks the 
financial resources and support networks to obtain other permanent housing. 
 

• A record of services and assistance provided to each participant. 

• Documentation of any applicable requirements for providing services/assistance. 

• Documentation of use of coordinated entry assessment system.  

• Documentation of use of HMIS. 

• Records must be retained for the appropriate amount of time as prescribed by HUD. 

 

Please see Appendix D for full details on Recordkeeping Requirements based on 
Homeless Category. 

 

Financial Recordkeeping Requirements   
o Documentation for all costs charged to the grant; 
o Documentation that funds were spent on allowable costs; 
o Documentation of the receipt and use of program income;  
o Documentation of compliance with expenditure limits and deadlines; 
o Retain copies of all procurement contracts as applicable; and  
o Documentation of amount, source and use of resources for each match 

contribution. 
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Quick Reference List  
 

Appendix A VI-SPDAT 

Appendix B VI-FSPDAT 

Appendix C VI-FSPDAT for Youth 

Appendix D Taskforce Assessment 

Appendix E Rapid Rehousing Barrier Assessment 

Appendix F Employment Assessment  
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IP\. lll+I .._ .. , . 1 C 111111! •11,,11 .. 1h , -'M Ui O\"lll Pm P .... ,1 I P'l.1111, l h l'I. U col 111..,. +u !y bf>, ...... , r,, l lt11"' 'M 11 ,, _ 
rKl, 10 0 l'l(O(l'l f, UfH( ,-,.m) · r:::u 1~ r,n,.,M ~ ! lrfl rtJ, I M ~ll lll'l!, (( nr XI UfEI M O fl,fl .fl01 trJ ll'IM 

ClllTeffl versions ovoilol>fe, 
s?:w-vo.or.x rnf.lt111Ju.b 
S?.:>MV t:.Oforf a.m1be~ 
!;?.J.VV t o fo1 'fout h 

1nformauo n about aUYH ~IOns 1~ avl'.lable onbnt a t 

VNIN.9:¥,:l<l.(Of'I JplOCIUCU/§:pG?t/ 

u ,U:. UI\II.OO!!U)ftStltlfVUC. arc ~O'JAUl'll' )OWUOns U /11:fU ltitl"/EQ 
I (.Kl) J:!5.Cit..>t 1t1;tD1111t1,UJ:.u 1111 -. u r i(tl.U:.1.1111 

2 
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\'ULMEl'AIIUT'V INDEX-SEIMCf PIIOll lTllA TI Oft DlCtslON ASSISTMU TOOL (l t-SPCW) 

Sf', Gl[ 4'0 ULTS A.VLIUC4'N IIEf<SICH 2.0' 

SPDAT Training Series 
To I.Cr. thf ~:io,,:r l!<il!'llni t\l Ott_C,)de o r a,, 0 1'£(od~ CE rt fif d trainer·~ P.QUH«I . Wt C•tCWld t VU 1L1~ on 
;4. l'l'liJl!\ ',llle~ .l l+J!JII,.) +Jll l d U Jl~l}' ti rn~ JIUJII~ 

TIIP ( 1d~!l.f/ 111-1~ 1..,,n ~M T I "'" I I IU ll ll•t IH "tl;,,,, 71111 lhP 11111111111 rtlf!' Il l 11111 I;: I •:- 111<>1 ,. ._ 111,. 1'! 
~0 )1( :i,s \'OU w:int t>) D-0 t l')ln(,d to.-( <fl~ ION fc:~. 1 ri•wo~r ,; r trl lfllhS :ucws tor :I ;fl2lWTltlll'I •~ 'to Cllf· 
fer~nt o:imo~~rs to bt !0£.~d into tile tratruri at one :rn~. We.;~ off~r c,ntint C!IJ~es f:,r 1n,:l11,·1duals 
th;;t )'OU can d:> <it YO<Jt Olf n Xli:ECI. 

The IJdllllll!: 1:1·1~) yw J 1e IIJ.ollllH(. t ~ ~JJd ~ <iL<lll iU UU. I W 1..1.JII CI l tllc.tUlt' , d f t'Yli:'W ur t'dt.l '- JI IIPU· 
no n : 1:SU'IO too, Olr;\1Cf'Slt1on g1J 1c1:.nco .\ 1th prospca-vc: ,:,.,oi ts- 1.no mor:11 

Currer,t SPD4T rroini»g ovai loble : 
tew l o SF'IYI.T nc.11• 11t :Vl-5F'IYI.T fu 1 F1u111J1nt-~,tukt:1> 
IP'l.~I I ~P")\f , , .. . 1, t · \1)1).A j 611 Fh 1ul li 11<>W1n lP 1, 

IP'l.~I ~ ~:ir .n n ,. 1111ni::· \ P:-u r r111 ..,.1P"""'" "" 

Lo-\'( ( J :,\,\!A l I Ql,11 ft !J: .)I' .l>J 1'C!t 1n 1no IS 

ou,er related t raining ovoi/oble: 
l.l(( l.t nct Ill HOtr~lriQ-3;:6c O ~ M3i1~mc -nt 

coo:d 1r attc:IAcuz & comir .onAsse:.:.ir t nt 

MOtvct1onal r tertfYlln£ 

Obltct~t Da$fd 1n :t-r.,c(l(lns 

111(,!:l lrrf.lrffi:tUOft :it-out ~\.OQI tr.:rnirtS, lfl: !UOflS :)l'IO fl!l, IS 00 11:t?lk: o,,uno l t 

ltU (!//IIJ11M'.OfJ(Ool~-COl1f proctlct ·Cl 1£S(W / m rn1,g1 s og:iy 

IIWGOflt(OOr (< t::,Ul1n( l1<.«l:l(OTt '."IU•Jr, :.c:uuor:i. JU rtf::l'IU ~ . 
1 (IMO)lROlo."C lnt:iNcQCCd:.o:n - -•~ • uo n ' 
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VUUIEAABLITY INOlfX - SlltY IU PIUOlffllATION DECISIO■ ASSISV.NCf TOOL ~S,CW) 

! l'iGlf MJllLlS AAIUUCP.N Vff<SICN 2.01 

Administrat ion 

opening script 

□ -N.m 

□ s:.aff 
nv 11' 1111., .,1 

/_J 

F\11:1:, ...... ,,, ... 11 ... Y" '" UIIUlll l l lll ly IP!:,t ri , ~ .. ur +ll ~ fl!f,m u , 111n p '.Ptl " ~ 1111' Vl•'\PO AT >Jim," 11'1> ll tP 

s:am:i lntr OdlJC$C.tf SCn pt. In t r :t Wl p: :,oosf\OUIO n1s n1s 11t tht t :6 :i-¥1fl3 lnt ()(ffi :it!Oh: 

U1~ •~me l!r li l'i: 4'.»e~ • 4 u,J Ul'i:11 .r 1.1~ ..lll i uttd l ll! .. UIJ II Uic!I t !li llt~ the• I, .,,Jl.11ntt1:f .. ~ Llcill \J 4 
i,o1m.1n 11rnoc.oun1, (tc. ) 

trto p~rpo~ c.f Ut( ·1•-~~UA.1 IXl•ll! compica« 
tn:n 1t USt1:uy t; t( s 1ossm;m, m1nv11:s :o C!W11pl(t:1 

tn:non~ ·w,:s,· · tio; or on>'M:iro Jnswis u o 0c:1,1gsoc.gflt 
tn.Jl .'.lft)' :jUC5tJOr tl n Ot 5J«PP,~(I OJ f (•Mt!O 

._.,~,~ tn~ ruo: nuo r, 1s s )lns to 0t tt.o:,-a 
tn.Jt It tn~ p:irt:1t.1p,::r1taots nc,t uno~"Stlno .3 Qut st10.1 or :Jl t a., .s.sor :iocs not u~ac !!UM tric qlJS· 
t1on that cl;ir1flca.ucn ca-, be cn:111dtd 
tlie lmPtrtance of l\tl~·•f'll: accuratt 1,ro.·matc n t,:, the a.ue:!3Cr and r;ot f.:El tnf that th~rt, u .;i corr~ct 
II.I 11·pl&,,i !P<II Al ' )'l' P I !1,11 l hPl' 11- 11) pu N kl P, 11+11 I J fm 111,1JIIIII I I P). m >e,cl lu I !1111 ~ I 

Basic Informat ion 
..., ...... ..... ..... 

social s«ll'ftJ' NU.-btr C0115e lll tD • •rlidpae 

t•D,'MNrrrrr /_J □ Yt~ □ fj ,) 

IFTHE PEP.SON S nvEA~ OF AGE OIR OLDER. Tt1l!I 5CO~ I. 

llXU: ~C, :i; n 1.,, 1"' llC. CeonllUl-q io lU:.1)1$. All rl! fG~~ .. , 
1t},(Q •F-fltr.l h' t@II~ ~ rnm - rnr., \ s · 11n 

'il"'.0 11f: 

• 
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A. History of Housing and Homel essness 
1. WI)~ <10 yoo Slc-cp non frt'q:ICfltf.)'?\CllCC!tOOOJ C•Sn~~~ 

c,rrar.micr,al H:>Jstnt 
n VI" H.-l.11' r, 

C•OIMoGos 
C•Olbo- (soed{y} 

f nu ru:so~ A\l..C:\'JEf;SAN\TIIING Ofls[R TNAJ.J"SMEI.ITI,', ·-R.\MITIOM L MOLSOJG~ 
JR ~SAfE H~ff' , TH[ri SCOf<E l 

5COII[; 

l . tfow lof'IJ: l as ii beeo , irmn'Ou U\'Ed i11 tiennianert stable 
•• • ,,i , q:(1 

J. 1n tnc 1:ist U'lK·C-'P'JIS, now mi rr/ ti nes l'l :wt-)'01 t-e('n 
home.» ? 

r fll( Per.SON Ill\! :<FO:IC}j(()' OF: YOR[ :ONSCCUTIVC v~ ICMClC::WCS:;. 
).\ln Jn ll .. , F!:1",l"IOf "iOF Hrm,= 1 l'~I\F'i<;, T-IFN VORF T 

Jr SCUl!i! 
-

B. Risks 
.\., 1n thE oastsixm:inths. twJw r,unv 1i:nnhc11 EJ0 :1-. 

~ It ..... ~ 1 ,_ , • I ,If "' ,II ,i ll "'"" 'tt'rl )' +1111 ... , 11, , ... 1;, , . 1111? n R-,;, ·,.u ,d 

o ~ ·us«i 

O R:-iu-SH 

Ul&'lJSOCI 

- C•~ ·us«i 

o ~ ·us«i 

C) ~ l:CI :l'l 3ml>l !,l,I):(' U uu~ I\OSPIU ',? 

O Been 11:osp,'.taEzEd as an ill ciatient? 

a) USOCI l crlsts SGl'\ll((I , lnctu:rng S0C1>:I USl U1l eds~ f;'l~lO. ! 
hNldl ai i ~ bm !,}inti:nJ.tc-1,-iolcftce; distr('SS ;:,:i~ •:irs ll'IC5 
,t1i:ide PIE'IEl'l1iOll hodines? 

C) ~lklll lO pc( !((' CCClt! C•'JXIWl1J"ICSSCd;; cnru, 'A(«! U'lC 111<11 m 
of a aioc o , ti u r.ee:e-d perpetmo r of • aioe o; ll,oc,e th? 
IMllir.i 111•1 )~• 111,11 )'••II 11u oJ 1, 1, 11~ ,d l lllf 1 

-

tJ SUyc<I one ormoro flitfflS II J. tOtl 111£ (~ll,p ll or PrlS) I\ Wllt'":JIQ!' 
tliat was i :shC<lt·term !ta,( like the drul k tarit v i lOlet'f' ,r-, Er i 
maro s.ol(,)US o~r.o., o, li¥f' lr,g I• tio.11N~r11 

F nu T:'!TAI ""lkMFFEI OF IUT'JJ;At"TIOll, f(ll ~ l 'i 4 Oft VOll'F , TMFll V"IIU I F(llt 

tMIRGo.tCT S:DlVICl l,;SL 
SCOia., 

'i . l-r:i\'C yoo r,.,~ J.ru:d« r:,r bN !C.ft up SIIK~yo/ 'R b«o mc• 
hc,metr-N? 

,'J, HA"' 111•1 lluw11:1,Pd 1, 1 ,, , 11i1,11l 1, , h,nu, )'I Hl l .... 1· 111 ,1ny 11t ... 

ctse 11 me u stnJ.rr 

C•Y a N C•~ ·us«i 

f ""Y:.;-TO.AH'( o: UI U.SOVE, 11-1:.-.i SOP.[ 1 fOR RISI or W.111- scou: 

O.l(IS~GeCC t::.itkl!'El 1(. ;:IIO( cnm ;a,'! io lU:1)1~. ,\I r~Cf':S(IYc d. 
1 (tcQl»~"'C 1nt:ip 11rmec.o:m -:'i!':!'??!:con ' 
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VUUIEAABLITY INOlfX - SlltY IU PIUOlffllATION DECISIO■ ASSISV.NCf TOOL ~S,CW) 

! l 'iG lf MJl lLlS AAIUUCP.N Vff<SICN 2.01 

l D!J)1JUl~ ,1JIJ (':';;4h l
ln )'Ol Dotre IOCloCO OP, 

Who . 
ulftu i1t" !J!Hil!ll. 10, Uu l n <1:,1t.>)1.fl 
lU'Vl!l3to PJY fl nos, or u m m;:to It 

IN 

□T O N □ F.t:fo)c.'oj 

I~ "'V£S; fJ.10. scc ,RE: 1 fOR UG.\L ISSllLS. SCOR£: 

, . OO.$ : nyt00' / 1•)f"CtOrtn d :tp l 10 QiOUTlncs,Ul: t )'OUOOnot 
,vara u d,, ? 

□ Y C •N □ P.ct!Jst!-l 

, " , ' "' 111o'Cfu~ , 'i UO)Y11H111orn1u n.1ne-orur r11.1yru:, rcn, 1nos"' .rn t"~ 
lllt' cxthJ f'lSC S&l •X ffl•)(I ~ 1"111 cllt/~ IOt SOB'..00~ , • ,l'/1:' 
utProtected seu,t h sornE'()nE 'f'>u do:itt lnOIV, shiarec 

I a.· . 
SCOill..: 

-IFl" E!" -oANl'O=lHEPB0.1£. n-rn !CORE 1 f(lf, RlSKOfV.:PlOIVt.TKIN. 

C. Socialilation & Daily Functioning 
10. IS tM r~ :Jrt/ p,:irso n, p-3>1 l3•dl0 1C, CU.SUX!SS, 000~,.~ Ge-3M, 

or .~ rn:nea1 group lit e th~ t~ ttat thinks,·ou owe then 
Il l.il l~ ? 

□ Y O N □ P.ct!lst!-l 

U ,. U • U i«:f'!lS:>l 11. OO)'OU gtll :UI}' mono,-trom tROSO\IOffl1110lt, ::I: pc;nslO(\ 
u 1rt11cnt:1ncc, woriu:is t1•o~nc tJt ,m,. 1 rcsco r JOO, r:,r 
u rth ire like th3l! 

ir~ t~ • -o QIJC!llJN 10011: •r10-10 c.u:s no 1,1 ·1, mm ~,0~1 -JR .vowcv 

MAHA<ifb'Rlfl. 

sc on: 

-

12. Do \'OU have p".c fil ed cctA·ities. ®let tha l'. it1$1 SU l\li't il'.£, that 
111c111E JW rat hc1VJI)' :1111.J fd illEtl? 

□ Y c , ti □ P.efu:;e,:I 

SCORlz 
-

□Y C•tl □ F.€-fuSc':1 

SCOJlfo 

□ Y C •N □ P.c f!lse-:1 

SCOR[; 

1F•ho• 1Hf r,! SC•)Rf I fCP. .\1(A'1111t::if1JL M.n.YRCTIVITY. 

13.Afe'/>!I cu rrent ~ o1b!e t>ta k: a rt of N, ic nEed~ !ike b.a.thine, 
ttu ng:11:e nn,t ~~. ~ -ll! ' .., ~ rm, rn, v,, 1:iemrc1 .::iM r" ,r. 

I~ • ._O," lNE" SC+)RE I rtR Sa.F--C\f'.E. 

1'i.1S)1our c:inc,nt l))C]l~lc$r'ICSS in :111w~• ou so:I bt/ ;; 
rel.atior~hi1>thc1 b:otedcw l\ an • •ll~ ftt), or abc,i ,e 
1&af,.1ic11 "I ii !~ Ill 1"'4 ;:11-.. r.- r, cil )' l • £1 ii,1•~ 1.-1, .._--:otl )~Il l l•I 
1>«0:nc, t'V,(11:-'Cl? 

I~ "'V£S; nut. SCORE: 1 fOll SOCW. RilATIOUS)(IOS.. 

llXU: ~C, :,;'1! 1.,! ll"C l lC. (efflllUI'! io lU:.1)1$. All rl! fG~~ .. , 
1t},(Q •F-fltr.l h 't@II~ ~ rnm - rnr., \ s · 11n • 
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\'U LNUABIUl"Y IIIIOfX • SEIi/Kl PNOJIITlilATION OlCISIONA'51:51ANtt TOOl(V~!PIW) 

D.Wetlness 

1~ 1.la'JefOU t'l'N hid IO leave an aaartmern. s!vtter tirc«ra.m. or 
OtllOJ pt:IO:ly,:M.IWOtO SU/ Il g IMIClt.5(, 0f~'OUf Ph,S:IC:I l»l ltll t 

a Y a N a P.fMff 

□ Y □ N O F.-cfu.!ed 

nY n N n ~,•Moll 

 □ Y □ N O P.fMff 

UT U N U 1-X·1l-U-d 

□ Y □ N O N/ A 01 ...... , 

16.00)'0 U ha'R af'f/ dl ronic tiH~tll Wues with Y(<UJ !i\E( kidf\e)'~ 
StQIIUCh, lt ng:;: or hOl ftt 

17 ,n,,.jl,1U1>i11 ,1 lll(tt, .11, , 1111.11 ... .. ,d fo .tlly 
assets , eocle that live wt~ IIV or AC-S, wcdC that be of 
inl :011.i=.l w.:,..ou? 

,r,,, ... .., _ .. .,. ..... 

14 ,oc Yoll haw ar!) ' pt~ ica1 d~a.bl iti~i that WOlld limit thE W:>
or oousu:gyo1J oocll:• :aam:s, onu ,. 111 n ::i~ h. n.:ira :o ~·• 
incle~ndentty becaus.e)w' d need h~!J ?' 

E

19.\' .. l(' f\yot' J JC• Sk l::<lr l OI fC~UlS 'NCl~ !JO:,OUJ l:l l!J £Sil£ 
ht lJ ?' 

Z.lTOI'! r[M,\l( RCSPO.\OOOS 00 1.J'; N? fOl CU! rt n:lv )f!t111alt ? 

500IE; 
-r .... t$· fOIIHtO r T It AC-OVt Tl l[ !I ! COO[ 1 roo PIIYSICAl tltAl lll . 

11 H,1·, p ,111 chiulli 11: 111 11111~ ...... l,.ad :,,111 ICI IIPi111: I ii ki-11 lllil ,tr 
a • a,a. ;..:a,u t or pro,eramw!lere 'IOU\\ f-f\' sti' f ,nt in \li e ou ? 

n Y n N n ""'"' - · 

. 
"""""' f ...,.ES" ro lll" I' OF T-1! 1!£.0VE, • HEN ~C~ E If ~ WIISTR.110: I.ISL 

ll I la\'e WU E'!IH had troul!l~ mainta il ill.?.\'Ol f IM>:i ;;fo,t ~· beer: lcicled out of an 
,1p .i1'-- •,..•~ ~1,;11.1.-. , 11•~1 ,1111 v1"411-.11Jl•w~-11,1 ~L,yi•s, INl..iu:i..,or: 

a)AocermlhEclth im:,ec,rc,,ncem? av □ N □~fuud 

□ Y □ N □ ~ !Us«! 

n Y n N n P.Pr11- 1 

u' u N u l!OflJSOCI 

bj ., Pl :l ll ~l O IRkl f\11 

c) ~ 1....,,11il1t1 1i.,.. 1ili1:,, ,11-,,,1411•-="• " I ,1i .. .i"li!i1y, , ,. 1111, .. , 
la,Dainn<'ftt? 

l..\. oc,you h M ~ · ml)l'IUI IIOl lt l'. ar lm.'..n l» u:is th.lt WOLt(I 
mal:e it hard for11ou to lite ind~~t-ndenttr btca aseyotl d ne?!I 
hOIJ t .... ,., 

r .... t$· fOIIHtO r T It AC-OVL Tl l[ !I ! COO[ 1 roo ,\IOIV,.l U[A1Jll, -

t IHl lt l ~ OUl rll ';>\..I U,IJ I H),C PH~MtAl. M!,JI.I.IH A NV I •o"' st.1•s11u1u, U!>I .\ftl) l 

=:R Mfl'l'TAl. HEAlfll.. SCORf 1 fORTRM•'K)IIIIIOITT. 
...-nRl'c 

-

l'o:tl~Ot!(«U; C011n 111.,3 11<. ~n:l(6ffl :llur1-, sou,;ion, J,UIJ!f Gr»WW . 
I l tcO) J ;i.OCZ, ITl')plo,p<1~.c::i<a - .cp ci .. :0.11 

, 
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VUUIClt,\DILITY IMDIX SCIIIICC PIIIORITIZKIION DCOSIONASSISTAIICCTOOl(\11 SPo«r) 

!INClC A)U LTi J\MlRU.liVCP.~ ICN 2.01 

Z..Art thm at¥ ir.tclicaticf\~. dl a.t ll do~ r u id \'OU stiod!l lie 
~ II'! Uwi_ ·u, Whcfli!h' I 11!:l) IJ!l, :,uu .t it' mA Llki 11r r 

C•Y □ r,. □ ~ fLGeC 

c ,v □ h □ P.ol1.SOC 25.MO lll ¥0 a.cy lt O<IIClt lOOS (I~ p:.1nJcJIOts Ull t 'fo"J Gotn 
take tte V\ay Ult dc<tOr prescril ed o,r where 'f'JU :.ell the 
media.6on? 

I f "YES" TOA HY Of TI-E ABCV[. SO RE i fC F: N.ED,CATIOn S. 
._rr,•r: 

21.vrs CR,"ICt: ll il.SYOU (UITT!nt perio,:I of b3lllt le:Slsness 
bw 11 Lett.I~ 
,sycriol.Oglu. 

11/ c:o ;.oiw""il:11u ! IA.,.111,11,iu11c1l 1,1l~ iu l 
~ s011;,J:t, or otnar r/~ c,f a.ou~, or bf any otnor 

C•Y □ r,. □ ~ fLGeC 

soo~ 
1r "YES'; SC:llo( 1 ro~ AIIOSUIDttAUNA 

Scoring summary 

I.Jl, ' .... ", l ! llV • f 

A HISTORY er I-IOUi r,.; t.140N( l[ SS" ESS 

Q, r.1~ 
C !!OCIP,UZA.TIO~ !o MllY FUNC'.'IONS 

t. WiUJJf. SS 

GAl'INDlOTAlt 

SU810TAL 

"1, 
,. ,.
1• 
/17 

FolloW-Up Questions 

0fl a~ ~ 'll411G II llCQSaacl te llllC 
VOii :l Wll:lt Of f.Jf IS CDIIOJt to CID 
~ .. 

ts ~:a fhoac H~ »4 /or<!Nil 
~ SOIIIHIIQ OIi g ~ t/ gel It touCI 'Altlll 
vcm., ie:N• lflLI ::a. • esgp r 

O"-aow rd lilcieto tal:evcmr ~ 1Ct1hat 
il,~,!!~~10 fildyo■ :nl c.nh 'fW' .. 1111111:! ~ .. _ , I GO SO? 

RfSULT5 

son< ~ :UICMt 

 '"' no n1u ;1rs 1r1tcrvcnuoo ., an a._--:-e::smtnt fo 1 ~ .Jl d 
~ HW::.111?  .. an usc:ssmont 101 o~:m:11t,nt 
!i~ppcttw ll •>t.G ng/ 110~:ilr@ n ~ 

,_ 
tur.o: ' " phone L__j __ . 

t ff'\Jh: 

□Yo □M □~fv;« 

Ccmmun tits are ~rcotr aged toth lnk c,f cddltJonc.l qutstJoo~ thatm~ be rt l!'f'ant to ht ptc~rams being 
Ct eratt d 01 YO t i S>J?C1k lc<al ccntat: , Th IS ITiifY ncL1Jd~ 0.Ut:~l),S ra-'.i.te:I ::0. 

n il t31r/ !er/ lei: ar;d nat ,Jrt of 
c i,,c b.c ~ 

~ 11~ 1• 1l u i 1.c1p 

I 111!t l11y ffi ,;,,,. 

I~ ! sta tLS In ,:0<J1trv 

1rc,:rne ard s,,urce of n 
currtnt 
IIONll o .Ctl h•~ II:, ' "'' '11" 

rt-.s.ttlctlon.ietr 'M1Erec 

cartdren 1hat. mav re.sJje 1\111 
li lP .. b . l .-.1 "'1•r 1:o !1<1!111 t i ll tP 

M tn 

Slfo,:/ r;llt n ng 

C·D!! o,ir-.... Clllllel" lk l' II.. 411.J Q,::I U UI 111 ~ .n .. ~ ... f\l 11(1~ •~l:IJ 
1 () lO}z;:;.ol..."C lnfOl:ior:tCOCl: .Ori WW.C~ C·) .11 • 
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\'ULMEl'AIIUT'V INDEX-SEIMCf PII OlllTllA TI Oft DlCtslON ASSISTMU TOOL (l t-SPCW) 

Sf',Gl[ 4'0 ULTS A.VLIUC4'N IIEf<SICH 2.0' 

Appendix A: About t he VI-SPDAT 
The HfJI.P.Tlt ft.ct i.lld fttlt ral ~ ulwo nl rtQ1Jlr.tcoir munJUe.i to ha'Y't an uw:s:imcnt tocl for ccortl.nati'd 
"nlly • , ou l II " Vl•'i.POlT ,11111 <i.:>MT lff" P I l!P .... f~ ll .. 11:>IIIP II \ 11\,my l l • IUI n nu 1~, 1,...,1,> , 111(W 1>l l1) 
com~wltn tr ll!; r,!,:iu1tcrncm, \\t11cn ottror.os .l n lr7Yt'5tfr.tr11 01 C·lf'EIOc~ DIC t1rnc, rcscurts.; r .o ocpcr• 
tls.t. Oth!rsa tt mat 1ri It up as lt<t'V ioc. lone. LSll.t -~ t 1,1:.urcts · in lieu oi :.o.1t1 t\ ·1dence. Communltlti 
HP.Pol 111~1 I f ..I, W ld P 11 ~ t ir I' •1~11 I+ 1 . ... I !t,11 "I 1l, ,11ti P Ii II' II ..al 111 ). I• I .. + '-111 t•.J) f;,, liar ;i !Pfll'-'I IIJII\ ,.11,II 
q111c~ · 11n~omon11Jl otroctf/o :ii: prmcn to l ctoss :ina lssossn :inL 11:>\ 1•~'-'\AI 1s :i n.-st•or-r;s-ti n.G ooct 
dt sll?ned to fill thG n~ d help Ir~ Olffllr t!fLIUE:; t n•:I hOtr,tle~ n-?:.s In i. QJICl :.tra~,llC tl shlOll 

The VI-SPOAT 
1110 v1•:>111».1 1,, nu~ cn:moo ~· oomo:n1~ :no cl:imonts U'lc: ·, JJ1tor:1011r1 1ntbt wn1ch wu a ~• 
c\eO and 1m)l tmerted b'/ CommJnlty ~l11.rt1ons btcilCt/ In tt t 100,COO 11ornes carn~i.tY\ anc tht !.POJJ 
Ptf,~ il IOSU-uJlif nt th.i IYa.5 oort of the 3en.·1C? Prl"'°ttrcuon Otc151onAs:su.1cr,cE RI~!. i he comt tna· 
uo, or :.ftoso t\\O 1rwum ontsw.:s porrorir.oo ti'lrOJJi1 t);ICnsHo r~..;,arCll :ma ,:10110.opmcri1, :.na ti);o.1ns 
The ocvc1opm..,nt pr,, c~~ tn,:tic,co UH~Clr~:: .i,:,1cc or r unarc•Os or pcrsmsw 1tn !Pico e>.pcr1~n~ 

,ns or 

ThcVl•SflMT CtO"llf'IC! bct:,rs :,f OJrt~ntvul.n~r.it u ty -3nd ft!tur~ tov~•~s lJbl!I~'. It foll~th c• wuctu, ·~ 
of :he !POAT assessirert tool and IS 1n'c rme:I ~· he ~ m.? te.!ea rt ii ~ ctbont tt ,at SUDD01'1'S tbe SPOAi 
• :111rrq ~t1C1 p1>0 1 ~ o.v.:i.1 puni,.non JOHfnJI Amr"~. !ff<'O.trm Mr " Pnrr.. r lm1r;i1 ;im (Jn:i~Hll nr.:11 
.;~cS6n'lcnt txts , ;in:1 ll~ o;it:i ~ts . rn~ SPO.\ T hJ:~ c,c~n Li~ r.ocntt/ test •~:!, ~ w:!ll •» 1n~ ·11;i.~ 
ri:\llt'W~ The data <1W:Mht!m n1Jr shows tha whi:n :he SPOAT Ii u~ C Drxier t\l. l'tou.m~ oJtcoire.s ate 
110 11 .. 1 U 1,111wl 1~ 11 Ill ! ,1\ W \ .., IP 'lf u xf 1, , ~ 

TIIPVl•\PO).fl,..,111~ u,i II h 4d . Jt:l l, ,11~,.J\ { l t~ hiar ,.,111111. ll tP l" IY l'""J1t1,:: 111111fu1n1 I IIP IY1~ +tf 

:..upp.ort .l n :l n,,u i1ni 1ntctYCnuon tn :t m-Jy De n oct cc n~11c13l to tn)l'o,c 1011:; tu m r;o1,.,:.Jns ou:comcs. 
ltclso ht !t'. 1nfcnn tt e cr,:ler ,,r 0r10.-itv n which ,:>eoolt :.hould beS,!,Vfd. Tho?VI ~:io,,:r d oes not 
111,1b, dP 1 r,,11111'1.; II 111r,m , ... ,11,,, 1\ll . ... Tl " Y•"l N\4 1 (1117'1!~, d ,11,. l h ,11 I , . 1, 11111111 ~ ...... 111 <> l"'l\l ld ,>. ' · ~, ,11 

poo_Jlc ;icp:incr,c1rq no1rc1~sM .s a n us.o ui nolp a:it~·Jlitn~ tnc o:in c:,ur.,. ot ) ct10, non . 

version 2 
, ... r. llJII ; 11 11b l-. HI~ 11, II" .... o .... , ul'I/PJ",,fllll 1 111 l h P Vl• 'il'n "1 w lf I \0 11~ 1p f1np,r "' n t-. "J-1111111.::'. IIIA!I!:: ,.., 
:ov\ :; ; un.·o•f w ;s u uncn~:1 or @su ng \1·SDD.\T usors. to se t :1101r 1npLt on ~:it s110,J1C cc :amona~:i, 
1mp·O\•f-d. o.· n :1Jnic1,,e,:l 1r t h! tod >r,;;l·,st. woo COJlitilett-d acnx.:; au of tt ,tst rt""..Q:insts I\Jr.h~· rt 
~t-.11t.h W:1~ U .. l rdUUt d. OiJ;!>ULIO W;!l t' ~.l' d .. lL !d H+:'J U\t' I ~ t' lci llltJ lll 1~. <il:d.111 11l1J i.Jll1'! Ul~ d l l?Ll 
\'010> or porsoi; wtrl !l'/00 oxpon:>.,~:i l ft(I tn nt1L1:> pr~ct111onors. en put w:is l!SO ~1 :>.·oa tr:>"11 senio r 
8(!'.'tm n ent c,fficiab tt at er eat! pob<y and proi 1uro to he!p en:.1n .;llt nll'lEnt w1th i u ~d lrtt!i aoc hind 
ire rt c•ulrt ments. 

'l'Ou 1\1.l nou:t some diffe1f ncf,: n 'tt rs~:? comoortd to 'ft t ~j(I 1. tJaJlift, 

It IS !:l\o~ r. USUJ I~ U <lrt I.(,~ :n;i.n 7 11111t!ll(S t •) com~l•~tc; 
sutlJCctNC .eicrncnts tnrousn cttserr.i U•ln ;ire new gcr-t, wt11Ch m~ln; trot ooct S31'M 1,, strumcnt c:in 
be L,Ed •:llP.r t,~ l)none o.· !n· i:,erxtr. 
1r'CC1:3u ! llbstan« •J se, an:I ire r t.i t ,u hh GUtstlons ere at rt;,a1 
rou can n~ ~ .mt~· sce wi11ch mn :»nent of ctie fu.l 5PDM 1:cch Vl"'::PDAT auesi:.011 Ln ks tc. and, 
111~ .._ +11 t Q: r,111~ I\ o,J~ il!y ,11rr .. wnl {no f l '1\11111, - 1 ,1111111or 1IP IU\1 1111 lll•l\ 1111 h M. bP\P 1<1!,11 .. II) 
UiSt!tS r,c,m \14tSI01 l) . 

IIWG Oflt(OOr (< 1".:,Ul1n( l1<.«i:l (OTt '.'IU•Jr, :.c:u uor:i. JU rtf::l'IU ~ . 4 
I (IMO)lROlo."C lnf)Nct,tCCd:.o:n - -O~ Ouon 
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Appendix 8: Where the VI-SP DAT is being used in the United States 
~11,U, u .. '• l•SPl)\,J b 111'-''l,b,1.' I.Ullplo.ob; f1~ ,1 i.1, .. ·,-., 41.:J Ill.I !IJI IMt'( C 11:\IUll<d ,1. ·, u. ,ttll1111U;, :0 • J 11 Ir, ij);, J 10 '•l ·SKl'...1 W J,.1ul J,;, 
.;,xp11:1t11of'r',:n10t1 ::1commu11ir,,sow11:,~s ,-~;.coo~GorG!.Cllt'. ' "' 4n r,;.si. lt ~-9•; . ~:or.t tJl),J,lf\;,\1$..:11n1n~oo m- un111.:;,1t11:i.· wH r.ew 
« . ll IS ~ ::.:;,1r1;, u:..cl tn :1111~n 1111:. ,.1w ¥-a, 11 • 

.. 
• , .. . ,...II 

~·· 

' ' 
... •~ al ........ .,,,.-

'""'. .. :. 'lJ" . ... . i
~. . ... .. 
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Vulnerability Index -

Service Prioritization Decision Assistance Tool 

(VI-SPDAT) 

Prescreen Triage Tool for Families 

Nl\!RfCAN VER510112.0 

•201~ 0~ (Oilillt.rgllc. • td C«rntlll' Sttcuwu. JU tl!f!i:tr.>W~ 
I (IIK) l!S-CUO rlc@og,:o,•.nim - ·Ol'Wl•uom 
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VUUIUWIIUTY INDOl SCllVKC PRIORfflZATIOH DCOSIONAS!.ISTi\Nct TOOL {VI SPIMT) 

Welcome to th e SPDAT Line of Products 
Th~ SCM cc r noru?ac n ocogc ,n A!s<s-.;:_nct Tool (SIIOn) h3! b<-cn .;rounC In \ 'Y IO~s 1nc11n:it1on.!. kr 
011-r ;i non.111. notnri) noln? r11l:1l~ tn r r" p11r,1~ In 1011 , 1nr-,. t;; 1n1n.:i1 , .,.,.,,~ . tno 11,:,.)0f ·no <.CD\ f 
nas O:!er en:>aname ~won2nuat1Y anl 1s nCM usea 111 'il/tr ooe thousand con lllJ11t 12S i cr,,s s tn~ uniu-a 
!:lat.-:s, cauca, and Aum a!l.i. 

NI.It' UJll lrl 1111 UI:".> Lt=.1111::. U1e lu lll 1111:d ll~ lime ·~ ,Il l UlU.!h:'l l:lll:'Ula.l tle llld llJ fu 1 , ·e 1~1u 11:, u r tl 1.- 5P ,)A l , 
customizej fo t :;peclfi: c !ltr 1t group:; or tJpf:; of US<?-~ . Witt the releil:.f of $POAT VI.., the.·e lt2\l'e be~n 
rnor,~ OJrrt nt ~rsJ Ol'6 of SPDAl ~,roducts tron 0/N tcfor~. 

VI-SPOAT series 
1M wr.ne c cu 11 1rioex - )e rv,.:e 1-'nonw uon u 2<1s1,)ll AiStm nce 100 ! h 1-::,;.oJAll W.6 owe 1opea as a 
l,ll e" ) ll c'l:'ll ll llt lLll ru, l UIIIIBUIIIUe. lh :JI ,u e VltlV b l ':)., d ll ll w IIUI. h ,r, € UK! l t!'.)UUl l l:':) l>J Wll l l 'll d rJ tl 
!:P.)AT ~s.?ssrr.ent for ~o/ d lt nt It wa:. madt in cd laborauon wit, Cornmt1nlty ~ .uu:>.is, a t-ato~ of 
tht V11l1tnJ •1-:y Index, lS ~ Oflt fSUNC'/ th;:it a n bt CC•tidU,:tcd to q Jk:t~ 1fo~ ·m1n~"-hc:licr 3Clltr 1t h:1~ 
n1e.n. rrM :1r.it1-, nr lt'NI .:ir 111ty rn.o 1111.C ot rn-. <::UNI)'/ rl .n n1-1ri rr 1nn-l1ow1wn rl i:nt<:. <:.t m,r r1'-:?Jwr l 
ruu SPM T ~ .m, ul fln t Bet.CW:> Ill ) d ')4:'U•1euu1to>ll ) U.l'lt?)', IU ::OIIH.ICl Udlllll ~ ·~ 11:UUll>!d .t. u~e l 1e 
Vl·SPDAt 

Currerrt versions ovoilable: 
'II $PONV2. 0 for IndMd uals 

·11•) .... L!AJ V LO fOr rc.n t l~ 

'll ·SPOATV 2.0 for t'Olith 

SPOAT series 

All \'ers.Jons arl:! .r,a11at11e on11ne .3t 

'IIINN nrp;rnn> mmJ Qll'll'II 1r tc::.l\ •1 ::5[111l l/ 

The 3-?rv:c~ Prlo rmzauoo Dtc 1s:1~n A.s:!l ru. na? Tool (SPCAT)wa!! oertb.)e C -l!! en ~ :ssment 1001 b r front­
lrte o"iOrlte~ H.t!f' r ,o e:; thatwcrt wth home-le'..:. clie.11St•> p"l>rl11Zewt11ct oft ho:-ec!l~n~ i hoLld rt c ~llft 
::i,ss1st:1nco first 1h:i SDOAl tools ~ro )I.so d0Sl5J10d to h~lp g:.r:doc:isc m1n:g:;i,mo11t :ind 1rnprO\IO l'tous1,1g 
q ; !'lll!f'/ ru11r,1rn:1<:. l 1"'¥ 1'W'\ll t10 ::in 1rM1ori1n ;~,:,,; m:,n 1 1n:u roi111<:. on 1no ;,c.<.00:.,n r c:: ; .nil 1'/ rr, 1nt , lflt0f 
•~ LUl'.)t':)dll!Jt.UIIUbl.!1~11:' Uur.ew lJ 1 t'V!Llt! l_f:'. ,~d l o')Ll l. l hl'.) l l.U 111.r, •Jd t ~ Ul,l:ll l/v Utu:.ewl ru , ~ 
r&el\le d pro~-er. tip to dc tt :rain1rlg ~•ro\1dt d by OrgCo<le Corc.ultJ,i g, i nc. or an OrgC>j t ,:HUfitO :.ra1n<?-1. 

carr~rrt versions ovoilat,111: 
$POI.TV 4.0 :or l ftC!\'l,j uili 

SPDATV ti.O ·u1 fd rU.lllt> 

SPMTV 1,,0 :or Vi>vth 

mrormauo11 a>,vtaU \e"Slc,ns 1s l\ 'illlU tl~ onbne ~t 

~»Ii Otg(ak ccr, ~Ull llJ fll(. i rOC•) l''.'11".'IUll'lj so :u:.1011,. IIIJ1! fU tUIIWoG 
I (KIO} l»OUO llrA;,P~111..u: u , 1 ..... ll l 'ltJ,IIJl:J. 1,111 ' 
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\'UUIERABIUTT IIIIDlfX-SfRV'lct PRIOIIITl[ATIOII DlCISKIN ASSISTANCE TOOl (Vt-SPDAr) 

IPAIII . ... AUHll(AI\ \11h .... Olf ./II 

SPOAT Training Series 
-o 11~ theSPOAT, ua 1n11i br or1codt a an C•~o oe ce-tilied trarier s r:o u~"E'<I. Wt orO'Ylc\e tra1, 1'lt on 
i wide\ '¥1e ly ofto !)IGot t r a r ..ntl) ' of medium:; 

i ht: rut l-d<M IU· l) t l) Q U SPOAl Lev~! I Ucll Hlll_t:. IAUYld t!) \'UU UK! UPLl.l tLI• ..,. LU lllll K 11.lJ:::> J11.1 <I:> I ld l/V 

peo~ e as )'QU wa!lt to o-t ttal rted to: one low ft€ . Tile l\eblnar t1a1n~11 allows fer a mn l,TU'11 oi 1! d lf· 
fertr1t corrip~ tn to be log_ge-j into til-? t rai1ri1,11 ,11 ont ume. We ilso o"f-?1 on tine coo~es for ,i,j vlCua!:; 
Ut3l fOU cu dOJ t yot1r G\ n spec d. 

i h€ tri 1n rlgg l\\?S yt,!I the man Jal, ,:a~ stud •~.s, appllcatlon t~ curre-i t praw« , a review or e-act con po· 
nt r1t oft ht :oo~ corwt rsauon gu1,:lancewt h prc~~ cwe d 1ents ard mort ! 

cwrem SPOAT troiring CMli!allle: 
Levt l O 5K>AT nc.1n1ng. Vl·5POAT for Fron1l1ne wcrters 
IC41"11 <.;Pf')U' TtA!nlnf · <.;Pf')U' trd' A'M fl~111 M rt ll" 

Lev-ti 2 !.~0AT na 1n1n1: $~OAT for $t1pel\·1:.ors 
,c,.n,1 n 1.11tA1 11::aninz· , 1.11tA1 rnr 1r.11n,:,,ro.. 

Other relatedtroinir,g available 
1:xret ence m Housine-:ns,a ~ Nanaetmi?nt 
Ccord l,1J tcd /\ c•:~..s &, C,)fm'.C•n A£..'1stnCnt 

MuUVdUUllcll I H~n 1ew111: 

ObJCct ·VC-~d l n~'XU •>i1S 

1.t,,rp 1ntrcl'rn:atlnn :in."jj lt 'i.Prtrr tr;tnlf\?. 1n , 111+11n e i,nn r1e. 1~~ •:rin111 ni lno lt 

htt p} / wwN.qJ c.odc-.OOIT J prodt ct.•Cl l'.SSPfY/tlJi ni 1f[ sp:IJ.t/ 

•n,;,n !!( ot11>r r,r;o;,,1111.1!!11r .:in1r ,Y'.'lm11rt'{ •;ru 11u ,; u JJSht<;WW"VUI 
1(-'CO) .li>')Ql) l '!:,lt U 1t.«. ,:,t.ulJI .-- .•,>li,'tWUU IH 
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IANU U AMUU!..AU V:1<::,1UN i .U 

Administration 

Opening Script 

□ -Earn 

□ suff 

......,, .... n vo111n100r 

r;o/MM/Wff /__J 

t\le"\I ,~ u• tu W UI •.omnnn lJ 1e,,:c1dl~ +J I +J lj:WJlll d UU/1 LUlll!Jk:>Ull!t Ult' Vl· S,OAT )l ru'-'d U)e Lht­
~ mE '1troc1Jctory Wl pt. Ill that 501pt yc,ushclJ..cl his hight tht :oU:rN ng L1format1on: 

the n.une c,f the ~e:.sc r and their aff h~:.ion (of:Ianl!c.tJOn that em)IO)'S thern, \iOl.11rrv.-tr c:; ~,art of c. 
l'IOlrt 1.n nrnc• Cour t, etc) 

Ute U:JILU'r.'uf J J€V!'SPCIATIJ:!1111:!.W lil.JM • ...-d 
thlt It !lsu:llyu tosloss tiu n 1 m1nu~s :o compb :o 
that or~ •ya· • No." 01 one-w:m:i an:sne~ ere OOlrJ?,, ou,tht 
vut ;nyquo;11on c:in DO ·rn pp.ca 01 i,· us:i-ct 

Y1t ert :he ri:ormauon •~ gc,1ng tc bt sto:«I 
r1u1 ir ·r,o p; mr .-un, " "''- nn- untll)IV::lrtl ~ qucc.;1+1Jl 111; .1 r1; .nnnno r r ; n flt> ('lrnr~ n 

the 1rnporu r,ce c,f rel3!L1g .iccurate 1nfo:ma11on tc the asses.so, .;rd not f~ t 1rg that there t. a conect 
or prcforr~ 3,iswcr that th~/ nee< ::o p/0/lde, nor 1nfcrm:iuon tt cy nccj to o:,nccol 

Basic Informat ion ·-
b •11nb.,. G6YOII tOCll lMst~llll• t o •pron youl"SOIJ? ___________ _ 

Ago s.d lll SOCl.1lrity I UIIIW CCIIUOollt 1D P'lidp;no 

I ' O l•iC• -- ~ --
□ No !:«Ond :>Jr~, : currcnt lf pY1 of th~ hO!l$C•hd d 

Nic:blnle-

n uac taneuart 11& yoa rML l>eSI. amt to eoreg 11<11rsetrt 

Jll!P, ~ lll $[1(11"'11 ■UIIIIW ~ 11'.I [Wl l('.lf),lWt 

......... 

SCORl, 
I F Ellt-ER HfA ~ OF liOUSElt Jt.O IS 1)0 1'EAC ,J~ ~j f C·Ei OLO[f_ T-tEN SCOR£ l 

C?1'11;.+1'!!fu» r1nt 1ll~ !rr ;ll'ld rmn u 11r,"-i 11111nn; l ll l'J?tn _...,.... 
I (tol } lSC!-Ot..'t II IJ@lJlg\ UJu .u m -. 1111,y,CJtcU, II ' 
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'VUUlfAASIUTY INDEX- SDWICf PltlOIIITIIATION DfCISIONIISSISVWCETOCl.(YI-SPDAT) 

JANI . ... A.111~ 11'1!).NV l--,t\l(JN ,'II 

d 1ildren 
1. 1rcw many cU.d ren uncler 1he C.gi?of18 arE current(Vwiifl yeti? ___ □ P.efu::~ 

___ ui-:eru5ea 

OY □ t-. □ P.efu::~ 

, h'.-:w m:111,y ru rtl'l)n 11n110,r 1no ;e, nr 11 :m: Wit n1m:in11t1 o\ltn 
vour oor .Y. ou11'ou n;:w rH son to teu~e tnevKll~ Jotnlne 
WU Wl lt!t l YUU ,.,..i. IU U!ll'I.I? 

J. lf /lOUxl/OU> ,'Nauoc:. .J!.tr/.W..C:li3...1Ytnemberof U!e 
fan '.I:, cu nutty p,cgiu.nt? · 

4 1.110,;,;o 11r~ 11110, 2 1tr.; nt r t lnron'( n;am:K .2ld .2~c;: 

Fir31 Name Last Na• Dale of ..... 

1 e TJ.IERE. IS A S INGLE PAJ:ENTWl11-I ;. Cl-1.011:[N,AJ.O/Ofl.A CJ.II LOAGEC 11 CR VOUWGER
J!Nn/r~ Ar IIHHIT Plll=(.;W.IJiY Tl-ln.i ,;rrmi: 1 MR JAMllV ~ 

, S03R£, 

' 

Ii Tl ICRC AA: PAl?CNT~ Will I : , (lll.DRtrl,JIND/ORA : 1 I ILDAG(C 6 :>R'rOU.G[il, 
l' ND/CFA CJR:i:rnr !'IRE:GHAUCY, Tl-I£" SC~£ 1 ~ JJ\Mll.V SIZE 

r,,c 

A. History of Housing and Homelessness 
s. do }O u :n:I }O Ur ~ 11ily sloop iru1 froquontly? (chocl: 

0001 
w•"r.. □ Sh oho rs 

n Tr; t i< t1nn;a1 Mrnr.1ne 

U :W~ Ha/ ~D 

□-□ °"'" (s,<dfy~ 

□-
l>Tl-1£ r£RSO~ l'MV/ (f;S J'HHl -il" •~C'Tl·l£R Tw.N "'SM£1.Tt~, "'TR.\\JSITIO.UAL -l)Ui lt,,G~ 
OR ~SAFE MJJVOI', TMEN SCOJ.E 1 

~ · 

E. h'C\\ long h::ti it boon sinco you :ind your f:mi!y livod i 11 
!'l"' ll :11/IOl!t <Ufll> M ll~ln!1 

7. Ill l.lill' lcOl Ulf~ :,~cf ~ tl.'I\ llld UJ li tte. h,lW :,OU c1• d :,Otlf 
f: ·1 b 

C•~ fusod 

IF THE f'l'AILY HA.! EXPEl'HE!ICEC I OR NOU COIISf(l TIV( H.AP.5 OF HCMElESSftE!S. 
l'fW/CF ~~ EPlit) OES Of t-OMELESS-.,:SS, THEN !CORf 1 

SOOR£ 
-

<·ns ois:coe :. ron,.rslr c.;:l'ld ( (ff l'l ll'l lt( SOIU:.IOl'l';. All flSU :; IC~ CO. 

1 IICD! l»-WO ki»fi»W'.W~ O:ffl DI (ltfl?QCPO 
; 
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\IULNER.UIUTY INDEX- SERVICE PRIORITIUUOII 0£CISIONASSISTJJlct TOOl t/1-SPOAT) 

AU.£RO\\IVERS ION 20 

B. Risl<S 
ti. 1n clE t ; st st< monms. tow ma.n\' 1Jme51;v~ you or ~nvoo• lnYoUr t.imll~'.­
~ Rcccf\100 hc11t:11 Qt •:i :at an crncrccncy dop:ut :l'l:!,nt/room? 

D) IU Efl ell clt DU!~OCf :0 ffli hOSt rltdl! 

d ~• hospiu lizcd :as 311 inpJ.·jc-nt? 

tO Lt,~ • u bi:, )4:f'rkl' , iu .!ul.it x ~ .(Udl ~Jl l u i)b,,. Ull'IIU.I 
heal th uisis, familf ! intimue violence, distress cu te rs and 
sui::ido prw:>n1ion hc-tlin,s ? 

~ T.t lkei.l lV t di u • b ~l) t! U~ • wilJtl:'::ia.~ .t U i llll!, VU!fl:! tl t1tvil liu 1 
of a oi n ~, ~r t:lle ar.ege-d perpetrato r of a crime Of because t he 
polico told thom t hu t h"J must mow ;ilong? 

fJ Stay~ one or oore ri~ ina td ding eel~ jail or prison, whether 
Ut~t\\3S3 sOOrt-tcrm SU)' lil:c th c1ru nk u nk, 1 lons:i• !.tJY b r J. 

•' 

□ ~ fusc<I 

□~ru:,w 

_ □~ru:,w 

- □~fu.w<I 

It- I !t : IJ IAl ftUM6 Ut Ot INI UtAll lOH:: lUliAl.) 4 l 1N MOKl. IH t.N !:h.OKl 1 tOI> 
fN(RQfflCY 5H'ilC( U5L 

SCOR£; 
-

9. 1raw you or crvoH iny, ur h mity :>ffn mac kK or t earen up 
sirto:i t hoy'vo to:o mo honol.)ss? 

□ 'i □ N □ ~ fus«I 

□ Y □ N □ ~ (u:,W 10. HcWW U Ul clllYU!tl:! ill YWl f.a 1 it, Ut11t<11t!Ul'd l l> UI Ui~d LU 
ha rn t h ems.elf or a.."l)'~oe else i1 Ute last year? 

c;rnllf : 
 

Y UN U lo@.11Js«] 

lf"'Y (S .. TOANVOF ll- EABOV£, 11-EN SO:>RE 1 ro ll ll!ISII. or MARN.

11.UO}'CllOrd'.'6'0ne lnJourDm l!Yt at e illl)I l2£il stttre o1nfO ll 
right l OW that ma, re,u1ti 1 tl!em ki 1g loded llP, bM ng tD 
p:r/ fin~ or thl t rn::a!oo it more difficult to rent. 1 pl~~ to Iii.•~ 

U

lf-v rc; TMrn q: 111i:-I m e LF(.lll ltCil lFc.. SlOIU:.! 

12-0Ub ..in,•ltuJ1 ru u: u, uid. \ 'UU t!I cllrJU l!t i• 'IU Uf fc1111ih• II.I tJu 
thi,gs Utat 'JOO do aotVl'.ant to d~? 

□ Y □ N □ ~ ru:,w 

n v n N n R'>)t11""'1 11 rini n 1 nr .:l]!'O°"' 1n ynur vm ,iy i:v,i 4r+ 1nrr:gr. rrut m;.y no 
W tt) i1J f1~!J lu b l:! 1i»v lik!:! <i'.U.11<11.li.lt ~ ·u, UIUl l+!I, 10■ d i ~ 
for :;omeon~, II~ uaprotec1ed set: wit h iOITTK<l'.e the')' don't 
m · r 

SCORE; 
-It- .. Yl~ .. IUANV Vt rt- t Pti UVI:. rt-t:N ::UJt<t 1 tU K ta SK OJ UJ.llO IUUIJN . 

U.tJb l.lfll.l(Dt lOl MIILll! UC .;no lO'JrJU UV!)OlltOIS ;\fl m:•u ieretieG 
I (KIO) l! S.OUl n'og10,gcac:1uon - -·>'3'?'?6R.On 
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VULNIEAABILITT N>EX.- :5fllVICf: PIIOIUTIZATIOM OECt510■ ASSl5T.UCf TOOL (\'~SPDAll 

IANU U P/'4UilU .N vt~::i.lON LU 

C. Socialization & Daily Functioning 
1'i .ls tt«~ l ~' p,ers->n, ~ l:in tllcml, ln.1sincss, bookie, dc,:alc-r, 

or~" nmom group tt::. tho RS tn.:lt tn1ni:syou or ¥11JOll'1 ll 
yn ur t:iml iyl'»'o n~ m mnnoy, 

C• V □ N □ ~: '-,se,-:1 

C•'t □ • □ Ai:!'iu.se-:1 15.CO)We<r an/Ol t in your f.;mly i et an/ money-from thE 
gcwemment, a ~nsic,n, an inheriu 11ce, w, rhing u t dut ~e 
tlb ll:li, i rogbr jo b, « ::anything tilto th lt? 

. , ''Y[ S" TO QUES110W , ~ OH"'Nc • to QUES110W 1S, Tl-10, SCOFE 1 roR MONEY 
MAIIAGOIUil .. 

'i (OU : 

16.0oos owor10.o in your r~mity b::No pb nnocl :aiv:tios, o~ r 
tfu n l"" c.11r1M i:e t r~ m; l(I) tf'lj)m '"'°' h:f' l"J :ud t11tn11oe11 

C•Y □ □ Rl:>:'-'s:i.:I • 

SCOlf : n-" 1-.11)_- 1 >H M ,1 11~~ l t r I~ lllfANIN1 iH ll EM EU' tU" l lll ll ' · 

11 1t111rcl!"rtP l11yn :1r r.:i.m1y n1nonrt 1 .:an1i:imu 1e" r; r,nr 
l.
.
lc
-
b ic.l~ b lite lud f 10,:. '-lwllJ:til!J:! d oll~ . U~ t)' c ,l':)l.1UJ"I\ 

. . lo . f keth 

1 1,. • • • 11Hl)'l.AA1 

SCOII .1 
-

C•Y □ N □ Ai:!'iu.se-:1 

l ~"No ,• THEN SCORE 1 fOR Sa.i-at.Rf-

18 .. ls y, ur ta..11itf .scurren: llome-:esSlle.ss in any wa)' caused 
bf 3 rct.:,tiom hip tl J.t bro~ d,,w :,, 31\ untc:ilttl'J or 3busivc, 
l"Qbti,:inship, or too u.so «no, b mityor frionds u usod yocr 
um.Ir rr, IIO('M'I" -. 1n~1 

., ~ re; TH J. «"riPF 1 rnP ~(lAl RR.&TIOffli.)(IP\. S(Olf : 

O.\llellness 
1P.l-f:asy,ur bn: ily w ar b)d to lo).Y(I u a, ut :m r1\ slloUor 

pmen rn. ,v n1nor p1.:aro yn 11 woro u.:a'.,ltn.? !Vlr J 1,c.o nr mo 
IJl!l)i-r..dl IK3i:1lUI d:, uu +JI dl!YIJII~ in VOUI f:t:1i !v? 

C•Y □ ,\I □ Rl:>:'-iS:lo:I 

c , V □ N □ Re:v;;e.:I 

n v n ,\I n Rl)·1AA1 

c ,v □ N □ ~: '-,se,-:1 

C•Y □ N □ Re:v;;e.:I 

20. Do you or aryorat in yocrfa nily haTE a'f'/'f chro1ic healtll 
issues 'Mthyou rli\•c,r, Jid t cys, stom:idl, IUllg! or tic'3rt? 

'1 11 n» :c wH <.flx,.:a11J o,, no in ;, (lorl1f'?m n1;.t q-p n nt l l:y 
.c» i)b LI..-VIJb:! lllct.l In '':! wlb ti\ . +J I AOS, wuuW U1<1.I IHI' or 
intere.st to 'IOU or affVOll? in you fa.milt'? 
~ Ooc,s:iryonc ·n)'Our fan il)• h1'11CJ~ ptysic.il CiSJt ih ic,s tbl t 

would 11mtt tll Hypc; ottous 1ngyo:1 c, u1c::1 xro ss, orwot ll 
ma11e 11 ~ra to u,e 1rioeoe-1aem1y DEO "Jse)'OU'O ll?fid ne10·r 

23. Wilen s-ome<tne rl)O ur far1i.':y iis ickor n,, : fee!i:iiwe '.l, does 
your family 3/0id sct'tiag iro :f:0 1 help~ 

SCOll: 
-le"Y (S " TOIH\ o= H EABOV£, - .a .. SCOR[ 1 r o RP14VSIO\LMil\LTII. 

VJ.O~Ollt(:u.k OA.1>wll l( lll- d ._ ( W UU IIY 3'Jh llu o). A l l t(I C. 1-tl. . 

1 (KIO)JSS.CUO lllfo@o,gcou..co n - ·Or:fPH:IU e>l'I 
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VUUICMDIUT'f INDIX SCllVK:C PRIOl mzATKlN DlCISIONAS'Sl:SV...'IICf TOOL (VI 5PDN') 

F.\MILIES ,Jll[R IU.I\ \ ' ff<SIOtJ ?.) 

,. 1-ta, 11nntu2 nr nne 11c;> l'Y/yn11 nr 1nyi-in.i 1n 1<•11r DITTII\' aa-, 
Yol!rt'.lmu~• oo bElne uctoo out or .1.1 .1.11.trtm?nt orDr()fram 
whe-reyo:1 Vl'ert .s.tayirtg ir: 1he past? 

n Y n N n •~:n ~ 

□ Y □ N □ ~:ust!-d u .. wm !lrbk i :i: or drug us~rr,:ilc i-tdrfficult foqo :u f:irr:i lf t,, 

5COP.f;; 
It 'Yb• I OArtl'U t- IHc.PtiUVI:. I Ht l\ )(.(. 1>'.t Ht 1?t StlH:!tlANlt U)t.. 

?6 .H ,b '/UUI r, 111itr ;.ort"I l1c1ll ll t1W ~ 11.ii11..;:i11im: VUUI l 1uu )i 111::, 0 1 t.w ·1 kilt:..>d UUl u r dll 
apcr..me-nt, shelter program or other place you we-ie ,ta)i 1g, be<:ause of: 
;iJ A mont.:11 n.a1.11ri ~(11i: nr rM i &>m? n Y n N n RI)·•~ 

□ y □ N □ Re'iu.se-d 

□ Y □ N □ ~:ust!-d 

□ Y □ N □ Re'iu.se-d 

) } A pa!t h~lld inju y? 

,:) A ICln:i11g diSJ.i !i ty, d~ qn cnt:il di!~ lity, or o!llcr 
1m11.:11rmMt7 

n ,oo or anyone ir: )·our fcioly have art/ mental health or 
) r.air: iswcs Ou would m.lk~ it hYd fory, ur b..Ti lf to li'l'c­
rno;~ponoontl'/ D .. C.JUW nolpWOIJO DO r»OC'4J? 

yo• 

If "Vi::; · TO l Ml' o i:-1Hf A.Anvf ':°Mn, Ci.ffiPF 1 ffi!i M.J:VTlll tlFAlTM.. SCOP.f: 

l8. Jt I HttAIW L't )(.0#11::UltAtHJ-UW,.HY !>l'CXJit.Ufh, 
SU8..<'T.\,"a usr. AND MllllAL hE.\LlJi: Does 3R)' Silt{ ~ 
men ber of)'Our i., useho~ lacV? a meclic.a1 co11dition, 1u r:u l 
Elo:11h concom., J; ... ocporionc::i t\it h ,:rob\om::il ic sut>sunco ow? 

u r UN UI\ / A.Or 
Re'iu.se-d 

n.Ate 111ere .tllY mea1r.at1cm mua aoaor sa'.c )'Ou or c1r1one In 
'totlr fa mil\' should be taki~ tlu.t for whatever !'Eason. thev 
a1enat tali1g? 

u r u N u ~'lJS2'0 

□ Y □ N □ Ro·us:i-a JO.Al''11n0f"(I 1ny m0tt t :)t1 c.ns L~ p11n1CU::i.rs tn) t )'OU or lnlJOIIG 

tnYQUr t.lml!Y can't uite 111ewcJ1 ue •l OCt•l r otescntea <Jr 
Ed . 

SCORE: 
-1r ~ c:; • ro A'f 'fO rll lCJIDOVC. $CCPC 1 rcR MCDICATIONS. 

11.'t"IS OR ,...,0; Mas )'C•ur f.m ily's c.urc-nt p , riod of horneb ssncs.s 
)O(,n c.:::1U..od ~ • 1n ..xig1fana. o.f i.m« ion.:t~ physio l, 
~!k> 1ne1r 11, c.&x1u1, nr nrr»r ry("IO nr l llH(.O, n, ~ 1ny nmor 
1 • rl ll ~? 

□ Y □ N □ ~:ust!-d 

SCOR.Er 
-I f "'YE3~ s ,:OU 1 fOi A.8USUNDTRAU"'-' 

•n&Ol$(<de c.aii101ns 1n<. aro eommul'lq :.ctwora . Ml f! •u -:c . 
11Kl)l355-C4."'0 lnfll©OfJMCfCOffi Wf c,rnpQfP D • 
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Yl.UflRABILITY INDEX-SEO'ICf PIIORITIZATIOW DlOSION AS51ST1'.•Cf TOCl.(\'t-5POAT) 

"''-'CIUQ.N\C~$ 10 N 2D 

E. Family uni1 
32.Nctll Cf't' J.ry c'.li!Orc-n thJ.t l!.l\lC' boon rcm(VM from til e 

t.11111~• DY a m tld P10tea1on seN1cew11nin tne last 1iso o.vs·f 
□ Y □ N □ Rcf\.-se-d 

□ Y □ ,\I □ R<:f\.s:i-d 33. Do ,cu 1121', : ry r: mitylcg:il issu:>S ttu t ::iro boin9 QSd vod in 
WlllU l .. ~ ltl bl:' l~ t!lWtl i ll \.UUi l l llc lwu uW impcu \'W I 
tousils or whom~ li'1< vh 1Ti1 yrcur Elousins? 

SCOR£: 
-t .. n::i- I OA.rH !J • I Ht Ati UV:.. :i.L J ,(l , t lK ffl.MILI U6ALl~U. 

l', . In tOO bst13 C• d:rfS hN:i ll!Y childron r.;.,cc1\Wth fami"y or 
rrr~rios D2QUSE ctvoor no119essne5s or nous1n'? stn:at1onf 

□ Y □ N □ Rcf\.-se-d 

□ Y □ N □ Rcf\.-se-d 

□v □ • □ tl/ Aar 
RE r lbc'I.I 

U.MJ.S:Jnyd ri ld in tre famiV a<,cric.• ccxl:a.bus:io r tt;ltJrr,:ain 
me tas11Ho aiysJ 

.U. ~TM£~AR£ S:O.O«. •A7D OHLDIE,\t Do your childn, 1 
c!ll~ !lll :,\,(I.M.11 ln Ule ofll:!11 U1,111 rUl <i!,U.h WWMl? 

r •t t :1' TO A.'fY o· Q IJ(!Tl C~34 OR 3$, O R"'l,lr,' TC+ QU[ $TION :!6, ~CO l:C 1 rcR t.l[l:C>S 
n; n mnr.:91 

st'Ollf : 

31. HdVt' tl 11tU1t!ffl~:liul'f t1UI f•1 it, \..IICU.,:.~ iii U1~ l<1~ ltoc.J.l•~ 
Cueto llwll£> ij tc ONOrCC, your kids coming OOckto Lft'cw itll 
\OU. someooo teJV1n? ror mrnurvservce or 1ncarcerct1•>n. a 
relative r.,oving in, or • eytti ng lik':' tlia t? 

□ Y □ N □ REr~ 

UY UN u ~ st1.uo1'Qoam1dp;ceu v0lneraamsorct1111rencom1ni :0Lvi 
whhyo;i witl int hE t m100 dcys of t eingho 1:sed? 

SCUIU: 
-t .. n ::i- I OA.rH !J • I Ht Ati UV:.. :i.L J ,(l , t lK ffl.MILI SIA.tilUl1. 

39. Do ,cu h:n'< b\Oor mote pl:im cd ;acti'1itie! c~ wcdt:as 3 
n 1111~• 5ucn as ouu112s to t11e i:ar1t eo• te to tne ~b'; JJ. visc:inr 
other h:rnily, watcllinga fao ity oovi~ or aryd 'ling like 1tia1r 

□v □ □ Rcf\.-se-d • 

+o.AtterscnoJl or onweetmls orca.,swnen 1aere 1sn·t smool 1s tnetotalt1t1e c111k1ren 
,penC eac• di ywrhere there is no i11ecaccic:.nwi1tiy, u 01 aoothe· responsible ¥.l ull .. 

a) Jor mo1ern:11s~1c;11rcf'cn11c:nn;~d u a O«:Jirf UY UN u ~
n v n ,\I n P.cf1i<.M 

□ Y □ N □ tl/ A ar 
R<:f\.5:i-d 

 

h) ,n r ml'llo tvnr.i. n,:ir ,J;y ru rh iltiron ;~ t , rr yn11n.3Pl1 

U Jt fllCRCA/U CllllDACN DOTTI 12"1'11D {JhOCQ o-1'3AMO 0/CP.: 
DC• ~ ur old or kid.: s pcind 2 or iro ro houts 0 11 ::i typia l C';/1/ 
ttt 11i11x U1" 1 \W !IJ:.~ ,1Ji11Xl)) 'l'l~llll Ui lti::> lil t! ,.,..llilit: 11:'clllt 
far ! d ool, hclpif'Gwith llon ,-.ork , rn:ikinc tllcm diona.:, 

t• 
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Select an Assessment 

~IT_as_kf_o,_ce_As_se_ss_=_nt_2_0_17_/BC ________ ...,I Subm it 

Taskfo rce Assessment 2017 / BC 

I -se lect-

Zip Code of L.ist Perman ent Address 

Time in Bro11,ard Cou nty (ch) 

Res iden ce Pri o r to Project Entl"Y* 11 Place not me ant for habita tion (HUD) 

If ot her Type of Res ide nce , spe cify 

Length o f St a y in Prev ious Pla ce 

Tota l Mont hly Incom e llo IG 
I ncom e from Any Source I INo( HUD) vlG 

If YE"S - complet e th e Monthly Incom e sub -assess ment below 

\ Month ly I ncome 

,. . , 
,· . , . , 

Add 

Sou rce of Income 

Private Disab ility Insu ra nce ( HUD) 

Earned Income (HUD) 

Child Support (HUD) 

Genera l Ass istance (HUD) 

Work er's Comp ensat ion (HUD) 

View Gross Inco me 

Non -cash be nefit from any sour ce 

Start Da te • 

02/08/20 16 

02/08/ 20 16 

02/08 / 20 16 

0 2/08/20 16 

02/08 / 20 16 

I f YE"S - complet e the Non -Cash Ben efits sub -asses sm ent below 

\ Non-cash Be nefi ts 

Sourc, of Non-Qlsh S. n• fit 

Tempo rary ~nta l ass istanc e (HUD) 

othe r TANF-Fund ed Servk es (HUD) 

I I No ( HUD) 

s.ct lon 8, P11bllc Hou1lng , or othu ong oing r•nta l a11l1tanc• (HUD) 

oth er Sourc e (HUD) 

Shirt Dat e • 

02/08 / 20 16 

02 /0 8/20 16 

02/08 / 2016 

02 /0 8/2 0 16 

02/08/ 2016 , TANF Trans portation ServkH (HUD) 

Add 

Cover ed by Hea lth I nsu rance I I Yes (HUD) 

\ H.a 1lth In sur ance 

Start Da te• Health Insu rance Type 

End Date 

Covered ? 

, 02/ 08/ 2016 Prlvat• Pay Hea lt h Jn11.1rance No 

, 02/08/20 16 Health Insurance obta ined th rou gh COBRA No 

, 02/ 08/ 2016 

, 02/ 08/2 016 Employe r - Provided Hea lth Insurance No 

, • 02/ 08/ 2016 

~ 

Does the cl ie n t have a d isa bling cond ition? 

\ Olnb lll tlH 

P§A Type 

Add 

Co•Occu rlng Olagno 1l1 

Dontestic violence v ict im / su rv ivo r * 

If yH for Oome1tlc vio lence vict im/surv ivor , when exp erier,ce 
occu rr.d 

If yes for Dornes tk Vio lence Vict im/Su rvivo r, .are yo u cu rre ntly 
flee ing? 

No 

I I No ( HUD) 

St .-rt Date• 

I-select-

l·S•lod- vlo 
I-select-

Sho w ing 1-5 of 30 

Sho w ing 1-5 of 16 

Show in g 1-5 of 16 

HUD Ver ificat ion ~ 

Mont hly Amount Rece iving Incom e Sourc e? 

No 

No 

No 

No 

No 

Firs'CJ Pre vi~ 

HUD Verification ~ 

End Oat, 

First Pre vi04.Js Next Last 

HUD Ve rifi catio n A 
End Date 

First___J Prev i~ - Next___J. Last _j 

HUD Vu lflc a tlon A 
End D.ate 

Taskforce Assessment 



 
 
 

 

 
 

 

I I FL-600 vi G Client Location (Coe ID Numbe r) • 

Relationsh ip to Hea d of House ho ld 

Approx imate d ate home lessness started : 

11 Head of hous ehold 's other relation member (other refation to head of hou seho ld ) v I G 

Regard less of where they stayed last n ight - Numbe r of times 
the client has been on the st reets , in ES, or SH in the past 11 One time (HUD) 
three yea rs includ ing today 

Tota l number of mon t hs home less on the st reet, in ES o r SH I lon e month (this time is the first month) (HUD) vi c 
in the past t hree years • • 

Identified as CHRONIC I -s elect- vlG 
Medical Diag nos is (ch} 

Survival Kit (ch) 

Alert? (ch) 

Police Zon e (ch} 

Cou nty Zo ne 

Oty of Current Contact 

Zip Code of Curren t Contact 

Type o f loca tion 

l ocatio n addres s & desc riptio n of curre nt co ntact 

Previous Shelter (ch} 

Previous Shelter - 2 (ch) 

Previous Shelter - 3 (ch) 

Placement 

Chae PTR 

Nhac PTR 

Shae PTR 

Non-co nfid entia l notes 

Oa t $ ot In it ia l Co n bet• 

{ Outreac h 

Date of Conteet 

Date of Enoaoem em 

HOUSIRO NO\'E· l n :iat e 

U ent's ll'hone "'-Imber 

d ent's Email Me res$ 

Conta ct_, Nen-,e 

{ VI ·S POAT 112,0 

:>-.one ~ .. mber 

1-select­

l -select­

I-select-vlG 
IG 

~======:::· I-select-vlG 
1-select­

l -select-vlG 
I-select-

I-select-

I-select-

I-select-

I-select-

I-select-vlG 
I-select-vlG 
I-select-vlG 

0 '0 'c=J a,~ <1• 
LJILJ 1L_j oj ~ 1j • 

~-------- . 

VIG 
VIG 
VIG 
vlG 

~:eying en ~ :reet, ( $ , or ~I I 

~-----------------' " 

Q. H IS l( J.t Y O► HOIIS tJ(i 

A'IIC H:lNELE!:S tl f SS 
C. :-V:X :1.). I / A IO N~ 
DA!L )' =UNCTIO NS 

... 

G 

V 

... 

G 

V 

Cnd Date 

S l1e1, ,.. C~ornl 
Info W'it:h n.el, :i:m, h ip to C~ent 
Co nb: r; 
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Broward County Rapid Re-Housing Barrier Assessment 

Head of Household Name: Score 

Homelessness 









First time homeless 
Homeless once before 
Homeless several times in past 
Experienced chronic homelessness 
Is fleeing, or attempting to flee, domestic violence 

Financial/Employment 
History 









Good employment history; no significant barriers 
except financial; insufficient emergency reserve.  
Credit history is good, except for a few late utility 
and credit card payments 
History of inconsistent or erratic employment, poor 
budgeting skills. Credit history shows pattern of 
late or missed payments 

Periods of unemployment, no emergency reserves, 
lacks or has poor budgeting skills. Credit history 
includes late payments and possible court 
judgments for debt, closed bank and/or credit 
accounts 

Multiple, extended periods of unemployment or 
inability to be employed due to disability. Credit 
history is poor, late payments, may include 
judgment for debt to a landlord, closed accounts 

Disability Status 







No mental illness, alcohol/substance use 
dependency, physical or cognitive condition that 
affects housing retention 

No serious mental illness, alcohol/substance use 
dependency, physical or cognitive condition that 
affects housing retention. Has some level of 
impairment that warrants some service 

Problems with mental health or alcohol/substance 
use dependency, physical or cognitive condition 
that somewhat impacts ability to comply with 
tenancy requirements 

Active and serious mental illness, 
alcohol/substance use dependency, physical or 
cognitive condition that impacts ability to access 
housing and/or comply with tenancy requirements 

Broward County, FL 
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Criminal History 









Household/Individual has no criminal history  
No serious criminal history, but may have a few 
minor offenses such as moving violations or a 
misdemeanor  
Household has some criminal history, but none 
involving drugs or serious crimes against persons or 
property 

Criminal history, violations include alcohol/drug 
offense or crime against persons or property 

Extensive criminal background 

Tenant/Rental 
History 











An established local rental history. No evictions 
Rental history is limited or out-of-state. May have 
one or two explainable evictions 
Rental history includes up to three evictions 
Rental history includes up to five evictions and/or 
lease violations 
Extremely poor rental history, multiple evictions, 
serious damage to apartment, complaints 

Family Abuse 







No abuse issues 
History of battery but abuser is not in the area 
Recent abuse in the family unit 
Current abuse in the family unit 

Family 









One Parent/Child household 
Dynamics Large family (4+ members)  

Head of household under 18 
History DCF/ChildNet 
Open Child Protection Case (DCF/ChildNet)  

Misc. 







No High School Diploma 
Housing Non-English Speaking 
Barriers Immigration Status 

Pets 

TOTAL SCORE 

Broward County, FL 
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Score Up to 5 = Level 1 Assistance (Light Touch) 

The RRH Assessment indicates that the Applicant requires minimal assistance to 
obtain and retain housing. The applicant will be referred to the County for one of the 
following RRH programs based on the final assessment score: RRH Light or RRH Heavy. 

Scores 6-10 = Level 2 Assistance (Light Touch) 

RRH   assistance   is   appropriate. The   Applicant’s   score   will   assist   in   housing stability   
planning under the  RRH  Program.  The household  will need  routine  assistance to  obtain  
and retain housing.  

Scores 11-15 = Level 3 Assistance (Heavy Touch) 

RRH assistance is appropriate. The Applicant’s score will assist in housing stability 
planning under the RRH Program. The household will need intensive and/or longer 

assistance to obtain and retain housing. 

Scores 11-15 = Level 4 Assistance (Heavy Touch) 

RRH assistance is appropriate. The Applicant’s score will assist in housing stability 
planning under the RRH Program. The household will need more intensive and/or longer 
assistance to obtain and retain housing. 

Score 21 or Higher = Level 5 – Not appropriate for RRH intervention 

The Applicant’s housing and support needs are not   appropriate for   RRH assistance.  

The Applicant will be  referred back to the Homeless Coordinated  Entry  Assessment  

Coordinator for referral to Permanent Supportive Housing placement or other  

appropriate housing placement.   

Broward County, FL 
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{1) Individual or fam ily wh o lacks a f ixed, regular, and adequat e 
n ightt ime residence, meaning: 

(i) Has a pr imary n ightt ime residence t hat is a public o r 
pr•ivate place not m eant fo r human habit at ion; 

(ii) Is living in a publ icly or privat ely operat ed shelter 
designat ed to provide t emporary l iving arrangements 
(includ ing congregat e shelters, tr ansit ional housing, and 
ho t els and motels paid fo r by charitab le organizat ions or 
by federal, state and local governm ent programs); or 

(ii i) Is exiti ng an inst itut ion wh ere (s)he has resided fo r 90 days 
or less and who resided in an emergency shelt er or place 
no t meant fo r human habitat ion imm ediat ely befo re 
en tering that inst itut ion 

Category 
1 

li te rall y 

Home less 

(./') 
(./') 
LU 

a:: _J 

0 
LU 

LL ~
<i: 0 
- I a:: 
LU l9 
I-- z 
a:: -
u z -LL 

LU 
0 

{2) Individual or fa mily wh o w ill imm inent ly lose th eir pr imary 
n ightt ime residence, pr ovided t hat : 

(i) Residence will be lost within 14 days of the date of 
ap plicat ion fo r homeless assistance; 

(ii) No subsequent residence has been ident ified; and 
(ii i) The ind iv idual or fa mily lacks t he resources or support 

ne tw orks needed to obt ain other permanent housing 

Category 
2 

Im m inent Risk of 

Hom elessness  

(3) Unaccom panied youth under 25 years of age, or famili es w ith 
children and youth, who do not otherw ise qu alify as homeless 
under t his defi nit ion, but wh o: 

(i) Are def ined as homeless un der th e other l ist ed federal 

stat ut es; 
(ii) Have not had a lease, own ership interest, or occupancy 

agr eement in permanent housing during the 60 days prior 
to the homeless assist ance applicat ion; 

(ii i) Have experienced persistent inst abil ity as measured by two 
moves or mo re during in t he preced ing 60 days; and 

(iv) Can be expect ed t o conti nue in such status fo r an ext ended 
period of t ime due to special needs or barriers 

Category 
3 

Ho m eless unde r 

ot her Federa l 

st at utes 

{4) Any ind·ividual or fa mily wh o: 

(i) Is fl eeing, or is att empting to f lee, domest ic v io lence; 

(ii) Has no other residence; and 
(ii i) Lacks t he resources or support netwo rks to obt ain other 

perman ent housing 

Category 
4 

Flee ing/ 

Atte m pt ing to 
Flee DV 

Homeless  Definition  

Broward County, FL 
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COUNTY CONTINUUM OF CARE (Coe) 
CU ENT AO<NOWLEDGEMENT FOR ElfCTRONIC DATA COl!lfCTION 

IN HOME1£SS MANAGEMENT INFORMATION SYSTEMS (HMIS) 

(AGl:NCYNAMEI 

IMPORTANT: Do not en ter personally identify ing information into Homeless Man agement Information 

System (HMIS) for cllen.ts who are: 1) In Domestic Violence agencies or; 2) currently fleeing or In danger 
from a domestic violence, dating violence, sexual assault or stalking. 

It is up to you whether you want to sign this fo rm. The information you allow us to disclose could later be re­

disclosed by the recipient and if that person or oreanization is not a health plan or health care provider, the 
information may no longer be protected by f ederal privacy regulations. Your decision whether to complete 

this form wil l not affect y·our elig-ibility for benefits, treatment, payment, or enrol lment in other services. 

This agency is a partner in t he Broward County Fl-601 Continuum of Care (CoC) HMIS. Broward Coe HMIS 

partner agencies work together to provide services to persons and famil ies who are experiencing 
homelessness. When you request or receive services, we may collect data about you and your hous.ehold that 

may be shared with other Broward CoC HMIS partner agencies. Sharing your data allows service providers to 
see if they have housing services that fit your needs and for the purpose of ensuring effective coordination of 
services. It does not guar~ntee that you will receive housing. 

Who can have access to your informat ion? 

Aeencies and/o r oreanizations that part icipate in t he HMIS Database can have access to your data. These 
agencies and/or organizations may include homeless service funders/provi ders, housing providers, healt hcare 

providers, and governmenta l agencies. Addit ional agencies and/o r organizations may join the Broward CoC 
HMIS at any t ime and will also have access to your data. The current list of agencies and/o r organizations are 
listed in the att ached Exh ibit - A 

How will my data be protecte d? 

Your inform ation is protected by the federal HMIS Privacy Standards, is secure-d by passwords and encryption 
technology and the HMIS application incorporates industry standard security protocols and is updated regularly to meet 
these security standards . In addition, each partici pating organization has signed a Contribut ing HMIS 

Organization (CHO) agreem ent to maintain the security and confident iality of the Informat ion. In some 
instances, when the part icipating organization is a health care organization, your information may be 
protected by the privacy standards of the Health Insurance Portability and Accountability Act {HIPAA). 

How do I benef it by provid ing the requested information and sharing it wi th other agencies? 

Sy sharing your lnformMlon with other agencies, you may be able to avoid being screened again, get services 
faster, and minimize how many t imes you have to tell your "story." You also help agencies document the 

need for services and funding. 

Client Informed Consent/Authorization tor Release of IOformation fROU 
When you sign this form, it show s that you understand the following: 

• We collect personal information about the people we serve in a computer system called ServicePoint 

("SP"). SP is used by agencies which provide homeless prevention, shelter and housing related services in 

CLIENT ACKNOIJ\I.EDGEMENT FOR ELECTRONIC DA TA COU.ECTION - \IWilon 
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COUNTY CONTINUUM OF CARE (Coe) 
CLIENT AO<NOWLEDGEMENT FOR ELECTRONIC DATA COLLECTION 

IN HOMELESS MANAGEMENT INFORMATION SYSTEMS (HMIS) 

(AGENCYNAMEj 
Brow ard County . Agencies using SP comply with all the req uirements related to keeping your personal 
information private and secure. 

• We use the personal informa t ion to run ou r progra ms and help us improve our services . Al so, w e are 
requ ired to collect some personal info rmat ion by organizat ions that fun d ou r program. 

• Your info rmation will help us in gen ing the appropriate servi ces fo r you t hrough our pro gram(s) o ffered by 
other agencies. 

• You agree to share Protected Personal informat ion and general info rm at ion obta ined dur ing your intake 

and assessment, which may include but is not limited to: name, date of birth, social security number, 
dem ographi c informati on such gender and ethn icity/ race, v eteran status, residence inform ation (history of 
hom elessness and housing), m arit al status, househo ld relati ons.hips, d is.abi lity st atus, self-re port ing 
med ical history includ ing any med ical health and substance abuse is.sues, assessment date (s), income 
source s and amounts, non-cash benefrts, case no tes, services needed and provided, out comes of serv ices 

prov ided, emergency cont act info rmatio n, and your photo . 
• This consent form expires in thr ee (3) years f rom th e date o f signat ure . 

• You have the right to revoke thi s consent at any ti me by wirit ing t o this. agency. How ever, t he revocati on 
will not be retroacti ve to any info rmati on that has already been rel eased. 

• You have a right to revi ew t he in formati on that we have abo ut you . tf you find m istakes, you can ask us to 
correct th em. 

• You have the right to fil e a complaint if you feel that your privacy rights have been vio lat ed. 
• This consent is vo lunta ry. You will not be denied services. if y,ou refuse to sign this consernt form. 

If you w ould like a copy o f our privaity policy, our agency staff w i ll p rovid e one. 

Please sign be low t o show that you have read and understand th e ru les. above. 

SIGNATURE OF CLIENT OR GUARDIAN DATE 

PRINTNIAME DATE 

SIGNATURE OF AGENCY WITNESS DATE 

PRINTNIAME DATE 

CLIENT ACKNOV\l.EOGEMENT FOR ELECTR~IC DATA COUECTION -V!f&loo Ul Page 
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COUNTY CONTINUUM OF CARE (Coe) 
CLIENT AO<NOWLEDGEMENT FOR ELECTRONIC DATA COLLECTION 

IN HOMELESS MANAGEMENT INFORMATION SYSTEMS (HMIS) 

(AGENCYNAMEj 

Exhibit -A 
Participating Agencies and/or Organizations 

• Archways, Inc. 
• Broward Behavioral Health Coalition 
• Broward County Department of Human Services 
• Broward County Elderly and Veterans Division 
• Broward County Family Success Division 
• Broward County Housing Authority 
• Broward County Community Development Corporation, Inc. d/ b/ a Broward Housing Solutions 
• Broward House, Inc. 
• Broward Partnership fo r the Homeless, Inc. 
• Broward Regional Health Planning Council, Inc. 
• Broward Sheriffs Office, Oepanmen-a: of Community Services 
• Care Resources 
• ChildNet 
• Chrysalis Health, Inc. 
• City of Fon Lauderdale 
• Cooperative f eeding Program, Inc. d/b/ a lifeNet 4 Families 
• Covenant House Florida, Inc. 
• First can for Help of Broward, Inc. 
• FUTE Center 
• Henderson Behavioral Health, Inc. 
• Hop,e South Florida, Inc. 
• Keystone Halls, Inc. 
• Lutheran Services Florida, Inc. 
• Miami Rescue M ission, Inc. d/b/ a Broward Outreach Center 
• Nor1!h Broward Hospital District d/ b/ a Broward Health 
• Purpose Built Families Foundation, Inc. d/b/ a Operations Sacred Trust 

• South Broward Hospital Distfict d/b/a Memorial Healthcare Systems 
• Taskf orce Fore Ending Homelessness, Inc. 
• The Salvation Army 
• United Way of Broward County, Inc. 
• U.S. Department of Veterans Affairs 
• Volunteers of America, Inc. 

Client initials: ___ _ Date: ___ _ 

CLIENT ACKNOV\l.EOGEMENT fOft ELECTRONIC DATA COUECTION • VtfilOO 



 
 
 

 

 

U.S. Uepartment ot Housing and Urban Uevelopment 
Office of Community Planning and Development 

Spe cial Attenti on of: 
All Secrernry's R~pre ~ent~tive s 
All Regional Directors for CP D 
1\II CPD Di,·is ion Directo rs 
Cont.immm~ of (\ire (CoC ) 
Recip ients of the C:ontimmm of Care (CoC) 

Pro~ram 

Notice: C l'D-1 4-012 
Iss ued : .July 28, 20 14 
Exp ires: ·111is Notice is effec tive unt il it is 

amemkd, superseded , or resc inded 

C1·oss Refet·ence: 24 C:FR Part~ 578 and 
42 l!.SC 11, 81, erse.q 

S ub.i(><·t: No tk c on Prioritizin g P(•rsons Exp(•1·k ndng Chronic Homd cssm,ss and Otb(,r 
Vulm ,rablc Homd ,·ss P(,rsons in P"rm>1ncnt S upportin, Housing >1nd 
Rrc.ordkccping R cquircmrnts for Documcnliug Ch1·011ic ll omck ss Slntus 
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I. Purp ose 

This Notice provides gu idance to Co ntinuu ms of Care (CoC) and recipients of Continuum of 
Care (CoC) Progrmi (24 CFR part 578) funding for pelDl.allent supportive housing (PSH) 
regarding the order in which eligib le house holds should be served in all CoC Program -funded 
PSH. This Notice also estab lishe s rec.ordkeeping requirements for all recipients of CoC 
Program -funded PSH that includes beds that are required to serve persons e.'<periencing chronic 
homeless ness as defin ed in 24 CFR 5783 , in accordance wilh 24 CFR 578 .103 . 

A. B ackg r-ound 

2 

In June 20 10, the Obama .Administration re lease d Opening Doors : Federal Strategic Plan to 
Preveni and End Homelessness (Opening Doon ), in which HUD and its federal partners set 
goals to end Ve te-ran and cbrouic homelessness by 2015 , and end fiunily and youth 
hom.elessness by 2020 . Ending chronic home lessness is the first goal o f Opening Doors and 
is a top prio rity for HUD . Altho ugh progress has bee n made there is st ill a long way to go . 
In 20 13, there were still 109 ,132 people identified as chronically homeless in the Uni ted 
States . In order to mee t the first goal of Opening Doon -e nding chr onic home lessne ss- it is 
critical that Coes ensure that limited resources awarded throu gh the Coe Program 
Competit ion are being used in the most effecti ve manner and tha t hous eholds that are most 
in need of assis tance are being prioritized. 

Since 2005 , HUD has encouraged CoCs to create new PSH dedicated for use by persons 
e."?l'riencing chronic homelessness (herei n refe rred to as dedica ted PSH) . As a result , the 
numbe r of dedica ted PSH beds for persow e.'<periencing chro nic homelessness has increar.ed 
from 24 ,760 in 2007 to 51 ,142 in 20 13. Th is increase has contnouted to a 25 pe:rc.ent 
decrease in lhe numbe r of chro nically homel ess persons reported in the Point- in-Time Cotmt 
between 2007 and 20 13. Despite the overall increase in the number of dedicated PSH beds . 
this only represents 30 percent of all CoC Program-fimded PSH beds . 

To ensu re that all PSH beds ftmded through the Coe Program are used as strat e@cally and 
effectively as possible , PSH needs to be targeted to serve persons ·wilh the highes t needs and 
gre atest barriers towards obtaining .m d ma intaining housing on their own- persons 
e."Periencing chronic homelessness . Hul) ' s e.-;.-perience has sho,,,.,i that many commllllities 
and recipients of CoC Prog:ram-fi.mded PSH continue to sen.·e persons on a " fus t-c.ome, first­
serve » basis and/or based on tell ant selection processes that scree n-in those who are mos t 
like ly to succeed. These approaches to tenant selectio n have not been effective in reducing 
chr onic homeless ness. despi te the increase in the numb er of P SH beds nationally . 

B. Goal of this ~ otict 

The overarching goal of this Notice is to ensure lhat the homeless individuals and famil ies 
with the mos t seve.re service needs wi thin a commlllli ty are prioritized in PSH, ,.-hich will 
also increase progress tow ards the Obama Administratio n ' s goal of ending chronic 
homelessness. In orde;r to guide CoCs in ensuring that all Coe Program-funded PSH beds 
are used mo st effectively , this Notice establishes an order of prio rity which CoCs are 
strong!) • encouraged to adopt and incorporat e into the CoC 's writt en standards and 
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0001din.ated assessment system. \Vilh adoption by CoCs and incorpora tion into the CoC ' s 
written standaJds, all recip ients ofCoC Program-f unded PSH must then follow this ord.er of 
priority , consis tent with theiI ctme nt grant agreemen t, which will result in this intervention 
being targeted to the perso .ns who need it the most Such adoption and incorporation will 
ensure that persons are housed appropria tely and in the order provided in this )iotice . 

HUD seeks to achi eve three goals through this Notice : 

3 

1. Establish an order of prio rity for dedicated and prioritiz ed PSH beds which CoCs are 
encouraged to adop t in order to ensure that those peISOns wi1h the most severe service 
needs are given first priorily . 

Inform lhe selectio n process for PSH assistance not dedica ted or prioritized for 
chronic homelessness to prio ritize persons who do not yet meet the definitio n of 
chronic home lessness bu t are most al risk ofbecoming chronically home less . 

3, Provide uniform recordk eeping requiiernents for all recipients of CoC Piogram ­
funded PSH for documenting chron ically homeless status of program participant s 
when required to do so as well as provi de guidance on recommended doctwien tation 
standards that CoCs may require of its recipients ofCoC Program-fimded PSH if the 
prio rities included in the Notice are adop ted by the CoC . 

C, App licability 

The guidance in this Notice is provided to all CoCs and all recip ients and sub rec.ipients-th e 
latter two groups referred to collective ly as recipients of CoC Program-funded PSH . CoCs 
are encouraged to incoipo rate lhe order of prio rity described in this Notice into their writte n 
standards, in accordance with the CoC Program interim rule at 24 CFR 578. 7(a)(9) and 
24 CFR 578.93 , for CoC Program -funded PSH. Upon incoipora:tion of the order of priority 
into written stand ards CoCs may then require recip ients of CoC Program-funded PSH lo 
follow the order of priority in ac.cordance wi th the CoC ' s revised writte n standards and this 
Notic.e and in a manner consistent with theiI curren t gran t agreement. 

D. Ke)· Tenn s 

1. Hou sing First Housing First is an approac h in which housing is offered to peop le 
expe ri.encing homelessness without preconditions (suc h as sobrie ty, mental be:alth 
treatment, or~ mioim,un income threshold) or service participa tion requirements and in 
which rapid placement and stabilization in permanent housing are primary goals . PSH 
projects that use a Housing First approach promote the acceptance of app licants 
regard.less of their sobriety or use •of substances , comp letion of treatment , or participation 
in services . HUD encourages all recip ients ofCoC Program -funded PSH to follow a 
Housing First approach to !he ma.-rimum extent practicab le. Any recipien t that indicated 
that lhey would follow a Housing First approach in th.e FY 2013 CoC Project Applicatio n 
must do so for both the FY 2013 and FY 20 14 operating yeM(s), as the CoC score for the 
FY 2013- FY 2014 CoC Program Competi tion was affected by lhe e.'tl em in whi.ch 
project applica tions indica ted that they would follow this approach and this requirement 
will be incorpora ted into the recipien t' s FY 2013 and FY 20 14 grant agreemen t. 
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Hl.JTI recognizes tha t this approach may not be applicab le for all program des igns, 
particular ly for those projec ts foIDlerly awarded under the SHP or SPC programs which 
wer e permitt ed to target p ersons with specific disabiliti es (e.g. , "sober housing ") . 

l . Chr ouica llr Home less. The definition of "chronically home less" currently in e ffect for 
the CoC Program is that which is defined in the CoC Program interim rule at 
24 CFR 578.3 , which states that a chronically homele-.ss perso n is : 

(a ) An indiv idual who: 

i. Is homeless and lives in a place not meant for human habitation, a safe 
haven, or in an emerge ncy shelter ; and 

4 

ii . Has been hom eles,s and living or residing in a place not meant for human 
habita tion, a sa fe haven, or in au emergency she lter contin uously for at 
least one year or on at least fo\tr separa te occasions in the last 3 years ; and 

iii . Can be diagnosed wi th one or more of the following conditions : substanc e 
use diso rd er, serious mental illness , developmenta l disability (as de fined 
in section 102 of the Developmental Disabilities Assistance Bill of Rights 
Act of2000 (42 U.S.C. 15002)) , pos t-traumatic stress disorder , cognitive 
impaiIDlents resulting from brain injury , or chronic physical illness or 
disability ; 

(b) An indiv idua l who h as been residing in an in stitutiona l care facility , including a 
j ail, substance abuse or mental health treatment facility , hospi tal , or other similar 
facilit)•. for fewer than 90 days and met all of lhe criteria in paragraph (1) of this 
definition [as described in Sectio n I.D .2.(a) of this Notice) , before ente ring tha t 
facilit)' ; or 

(c) A family with an adult head of househo ld (or ifthere i s no adult in the family , a 
minor head of househo ld) who meets all of the criteria in paragraph ( 1) of this 
definition [as described in Section I.D .2 .(a) of this )fotice , including a family 
whose compositio n has fluctuated while the head of household has been 
homeless . 

3. Sen -ri ty of Seni ce Needs. This Notice refe rs to persons who have been iden tified as 
ha\iing the mo st sev ere senrice needs _ 

(a ) For lhe purposes of this Notice , this means an indiv idual for whom at least on e of 
the following is true : 

i. History of high utilization of crisis services , which include but are not 
limited to. emerg enc y rooms , jails , and psychiatric facilities ; or 

ii . Significant health or behavio ral health challenges or functional 
impaiIDlents which requi re a significant level of support in orde.r to 
mainta in permanent housing . 
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Severe seivic e needs as defined in paragrap hs i . and ii . above sh ould be 
identified and verified thr ough data-driven methods such as an administrative 
data match or through the use of a standardized assessmen t too l that can identify 
the severity of needs such as the Vulnerab ility Index (VI), the Sen'lce 
Prioritization Decisio n Assistance Too l (SPDA 1) , or the Frequent Users Service 
Enhancement (FUSE ) . The detenni n ation must not be based on a specific 
diagnosis or disability type, but only on the se\!erity of needs of the indi\ 'ldUaL 

(b) In states whe re there is an alternate criteria used by sta te Medica id department s 
to identify high -need, high cost beneficiaries , CoCs and recipien ts of Co C 
Prognim-funded PSH may use similar criteria to determine if a house ho ld has 
severe service needs instead of the criteria defined paragraphs i. and ii . above . 
How ever , such determination must not be based on a specific diagnos is or 
disabil ity type. 

II . Dedication and P1ioritization of P e1·m an enl Supportfre Housi ng St.-ategies to In crease 
:"lumber of PSH Bl'ds .-\Yail ab le fo l' Chron ically Hom eless P erson s 

There are two significant ways in whi ch Coe s can incr eas-e progress towards ending chronic. 
home lessne ss in their communitie s using only their e.'sisting CoC Program-funded PSH : 

.-\. In crea se the num be1· of Coe P rogram -fun d ed PSH beds that a.-e d ed icate d to pe l'so11_s 
experiencin g chr<lnic hom elessu ess. 

Dedicated PSH bed s are required through the project ' s grant agreemen t to only be used to 
house persons e."Periencing chroni c hom elessness 1mless there are no persons \'\'lthin the CoC 
that meet that criteria. If this occur s. the recipien t ma y then follow the order of priority in 
this ~ otice if it is adopted by the CoC . The bed will continue to be a dedicated bed, 
howeve.r, so when that bed becomes vacant again it mm t be med to house a chronicall y 
hom eless person unles s there are still no persons who mee t that criterion \'\'lthin the CoC 's 
geographic area . The se PSH beds are. repo.rted as "CH Beds" on a CoC 's Housing Inventory 
eolm t (HIC). A CoC may increas e the number of Coe Program-funded PSH beds that are 
dedicated to pe rsons eiq>eriencin.g chronic home lessness when it 's recipients of 
non-dedica ted CoC Program -funded PSH reques t a grant amendment to dedic.a:te one or more 
of its beds for this purpo se. A recip ient ofCoC Prognim-funded PSH is prohib ited from 
changjng the designatio n of the bed from dedica ted to non -dedica ted without a grant 
agreement amendme nt . Similar ly, if a recipie nt of non-dedicated PSH in tends to dedicate 
one or m ore of its beds to the chronically homeless it ma y do so through a grant agreement 
amendment. 

B . P 1ioritiu n on-d edica ted PSH bed s fo1· u se by p er f,on s experiencing chr onic 
home lessness. 

Pri oritization means imp lementing an admi ssions preference for chronicall y homele ss 
perso ns for CoC Progra:m-nmded PSH beds . In the FY 2O13-FY 2014 CoC Program 
Competition , CoCs were soored on the extent to which they we re willing to commit to 
prioritizing chronicall y homeles s persons in a pe.rcenlage of their non -dedi cated PSH beds 
with the highe st poin ts going to CoCs that oommitted to prioritize the chronicall y homeless 
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in 85 percent or mote of their non-dedi ca ted C-oC Program-funded PSH. Fmiher , project 
applicants for CoC Program-fimded PSH had to indicate the number ofnon-<ledicated beds 
that would be prioritized for use by persons experiencing chronic homel .essness . These 
projec ts are now required to prioritize chronically homeles s persons in their non-dedi cated 
C-OC Program -funded PSH beds for FY 2013 and FY 20 14, as the project application is 
incorporated into the gJanl agreement . PSH beds that were included in the calculatio n for the 
CoCs commitment in the CoC App lication cannot revise their FY 2014 application to reduoe 
the number of prioritiz ed beds ; however , 1ecipients of PSH that ru:e curr ently not dedic-.ated to 
the chr-onically homeless may choose to prioritize additiona l beds in the FY 20 14 C-OC 
Projec t Application . All recip ients ofCo C Program -funded PSH are encouraged to prioritize 
the chronically homeless as beds become vacant to the maximum ezdent practicable . CoCs 
wil l be expec ted to meet or e.>tceed the goals establis hed in the FY 2013/FY 20 14 C-OC 
Application and should continu e to prioritiz.e perso ns experien cing chronic homelessness in 
their CoC Program -funded PSH until the.re are no persons ,vithin the CoC ' s geographic ;uea 
who meet that criteria _ Further , to the extent that CoCs inc.orporate this 01der of priority into 
the CoCs written standards , recipien ts of CoC Program-funded PSH wiU also be requited to 
follow this criterion included in those standatds . 

IlI. O l'der of Priority in CoC Program-fundl'd P e1-mane n t Suppo t'tin> Housi11g 

A. Ot·der of Priority in CoC P rogl'am-funded Per mallell t Supportfre Hou sing Beds 
Dedicate-d to Per son s E::i:pe.-iencing Chronic Homeles, ness an d Pen nanent Supportin 
Housing Prioritized for Occupallc~ · by P er-sons E:q>l'lie11cing Ch t' onic Homele ssne ss 

l. As of the date of this Notice, CoCs are en couraged lo revi se their wri tten standards to 
include the follo\,..ing order of priority for Coe Program -funded PSH that is either 
dedicated 01 prioritized for use by the chronical ly homele ss . If adopted into the CoCs 
wri tten standa rds, recipients ofCoC Program-funded PSH would then be required to 
follow the ordeI of priori ty when selecting participan ts for housing in accordance with 
the Coe ' s revised written standards in accordance with this Notice and in a manner 
consistent with their current grant agreement For Coe Program-funded PSH that is 
dedicated or prioritized for persons eA-periencing chronic h.omeie ssne ss , the following 
order of priorit y is strongly encouraged: 

(a) Fil-st Ptiorit y-C hronic a lly Home less In dhiduals and Fami li l's with the 
Lon ge-st History of Homl' lessne,;s and with the l\fo st Se,·et'l' Seni ce Needs . 
A chronically homel.ess individual or head of household as defined in 
24 CTR 578.3 for whom both of the following are true : 

i. The chronicall y homeless individual or head of househo ld of a family has 
been ho me less and living in a place not me.:mt for human habitation, a 
s.afe haven, or in an emergency she her for at least 12 month s eithe r 
continuously or on at lea st four separa te occasions in th.e last 3 ye.ars, 
where the clllllulative total length of the four occa:sions equals at least 
12 months ; and 
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ii. The CoC or CoC Program rec ipient has identifit>d the chronically 
homele ss individual or head of house hold, Who meets all ,of the criteria in 
paragraph ( 1) of the definition for chronicailly hom.eless , of the family as 
having severe senrioe needs (see Section I.D3 . ofth.i1. ~otioe for 
defini tion of severe service need s). 

(b ) Sec1111d Pd o1-ity-Chronica1J, · Homele ss lnd hi duals and Familie s ,Tith 
lhe L onges t Hi s 101: · of Homelesmrs s. A chronically homeless 
individual or !head of household , as defin ed :in 24 CFR 578.3 , for which 
both of the following are true : 

i. The chronic.ally home less individual or head of househo ld of a 
family has been homeless and liv ing in a place not mean t for 
human habitation, a safe hav en, or in an emergenc y shelter for at 
least 12 months eithe r continuou_~ly or on at least four separa te 
occasiom in the last 3 years , where the cumul ative total length of 
the fow- occas ions equals at least 12 months ; and , 

ii. The CoC or CoC program rec ip iem has no t identi fied the 
chronically homel .ess indi\.-idual or the head of house hold, who 
mee ts all of the criteria m paragraph 0 ) of the definition for 
chronically homeless , of the family as having seve re sen,-ice ne.eds. 

(c) Third Pr io rity-Chroni caUy Homel ess lndhi duals :md Familie s nith the 
1\1ost SeYere Senice Needs . A chronically homeless individual or head of 
household as defint>d in 2 4 CFR 578 3 for whom both of the following are true : 

i. The chronically home less individual or head of househo ld of a famil y 
has been hom eles s and living or residing in a p lace not meant for 
human hab itation, a safe haven, or in an emergen .cy shelter on at least 
four separate occas io.os in the last 3 years , where the tota l length of 
those separate occasio ns equals less than one year; and 

ii . The CoC or CoC program recipie.m has identified tb.e chronically 
home less individual or the head of household , who meets all of the 
criteria in paragraph (1) of the definition for chronicall y homeless , of 
the family as having severe setv ice .needs . 

(d) Fou r th Pl'io1-ity- . .\ll Othe r Chr onicaUy H omele ss Ind h i dua ls and Familie s. 
A chronical ly home less indi\!idual or hea d of house hold as defin .ed in 
24 CFR 578.3 for whom both of the following ue true : 

:i. The chronical ly homel.ess individual or head of househol d of a family has 
b een home less and living in a plaoe not meant for human habitation, a 
safe haven, or in an emergenc y shelter for on at least four separate 
occasions in the last 3 ye.;m;, where the cumu lative total length the four 
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occasions is Jess tlta u 
12 m onths ; and 

s 

ii. The Coe or CoC program recip ient has not identified the chronically 
home less individual or the head of househo ld. who mee ts all of the criteria 
in paragraph (1) ofth .e definition for chronic ally homeless, of the family 
as having sever e serv ice needs . 

, \\1here a Coe or a recip ient ofeoC Program-flm ded PSH beds that are d.edicated or 
prioritized is not able to identify chronically homeless individ u als and families as defined 
in 24 CfR 578.3 within the CoC , the order of priority in Section IILB. of this Notice , as 
adopt ed by the C-0e, may be followed. 

.3. Recipients of CoC Program-funde d PSH should folio\, , the order of priority above while 
also considering the goals and any identified target populations seJVed by the proj ect. 
fo r e.'>ample, a Coe Program-funded PSH proj ect tha t is permitted to large t home less 
pe rsons with a serious menta l illne ss that has bee n iden tified as a project th at will 
prioritize a portio n or all of its turnover beds to persous v..-periencing chronic 
home lessnes s should follow the order of priority tmder Section III.A. I . of this Notice to 
the extent in which persons with serious menta l illne ss meet the criteria. 

-' · Recipients must e....:ercise due diligence when conducting outreac h and assess ment to 
ensure that persons are served in the ord er of priority in this Notic e . HUD recognizes 
that some persons-partic ularly those li\ mg on the streets or in places not m.eant for 
human habitation-might require significant engagemen t and contacts prio r to the ir 
entering housing and recipients are not require d to keep units remain vacant where there 
are persons who meet a higher priority within the Coe and who have not yet aooepted the 
P SH opportu nities offered to the.m. Street outreach providers should co ntinue to make 
attempts to engag e those persons and the CoC and Coe Program-funde d PSH pro. i den 
are encouraged to follow a Housing First approa ch to the maximum extent practicab le 
and for those projects that indicated in the FY 20B CoC Proj ect Application tha t they 
would follow a Housing First approach will be required to do so for both the FY 2013 
and FY 20 14 operating year(s) , as the CoC score for the FY 2013 -FY 20 14 CoC 
Program Competition was affec.ted by the extent in which proj ect appl ications indicated 
that they would follow this approach and this requireme nt will be incolJlorated into the 
recipient's FY 2013 and FY 20 14 grant agreement. for eligibility in dedicated or 
prioritized PSH serving chronic.ally homeless households, the indivi dual or head of 
househo ld must meet all of the applicable cri teria to be considered chr onically homeless 
pe r 24 CTR 578.3 . 

B . Or der of Pri ority in Pe r mant'nt Supportin Housing Bed ~ Not Dedicatt' d 01 · P1ioriti lt'd 
for Pei-so11s Exp eri encing Chronic Ho melessness 

l. M of the date of this Notice, CoCs are encouraged lo revise their written stan dards to 
inclu de the following priorities for non-dedicated and non-prio ritiz ed PSH beds. If 
adop ted into the CoCs written standa r ds, recipients of Coe Program -funded PSH would 
then be required to follow the orde r of priority when selecting participants for housin .g in 
accordance with the CoC ' s revised writt en s tandairds included in this Notice and in a 
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manner consis tent \\-i th their CUJTent gran t agreemen t. CoCs that adop t this order of 
priori ty are enco uraged to includ e in the \,,ritten standards a policy that would allow for 
recip ients of non-dedica ted and non-p rioritized PSH to offe.r housing to chroni .cally 
homeless individuals and fiunili es first, but rniu im~Uy would be requir ed to place 
otherwise eligib le hous eholds in an order fuat priorit izes , in a nondiscriminatory manne r, 
th.ose \Vho wo uld benefit the most from this type of hous ing, beginning \,rith those most at 
risk of becomi ng chronically homeless . For eligib ility in non-dedicated and non­
prio ri tized PSH serving non-chronically home less house holds, any household membe r 
\\rith a disability may qualify the family for PSH. 

(a) Fir st Pr iori ty- Homel ess lnd h idua ls au.d F amilie s with a Disabili ty ni th th e 
1\lost Sen n Se r...-ice Needs. 

An indi,riduaJ or family tha t is eligib le for O>C Program-fund ed PSH Who has 
bee n lhring or residing in a place not meant for human habitation, a safe haven, or 
in an emerge ncy shelter for any period of time , including pe:rs.ons exiting an 
institution where they have resided for 90 days or less but were li\ring or residing 
in a place no t mea nt for human ha bitation, a s.afe haven, or in an eme.rgency 
shelte r immediate ly prio r to entering the institution and has been identifi ed as 
having the mos1 severe service needs . 

(b) Seco nd Pr iori tJ-Bo meless Ind hi du als and Famili es ,vilh a Disabilit y m th a 
L ong Period of C on tin uous 0 1· Epis.odic Homelessu.ess . An individual or 
family that is eligi ble for CoC Program -fi.mded PSH who has been 1ivi:ng or 
residing in a place not meant for human habitation, a safe haven, or in an 
emergency shelter continuous ly for at le.ast 6 months or on at least three separ ate 
occas ions in the last 3 ye ars where the cwn ul ative total is at least 6 monlhs . This 
includ es per sons exitin g an insti h1tion where they have reside d for 90 days or less. 
bu t were li\ring or residing in a place not meant for human habitation, a safe 
haven, or in an emergen .cy shelter imme diately prior to entering the institu tion and 
bad been living or residing in one of those locati ons for at least 6 months or on at 
least three separate occasions in the last 3 years where the cumu lative total is at 
least 6 months . 

(c) Th il'd Pri ority.. - H omeless ln dhi dua ls and F amili es with Dis abili 1Y 
~ 

Co mm~ ._ 

fr om Plac es Ko t .'i!eau t fo1· Hum an Ha bita tion, Safe Han•u. s. or Emel'g ency 
She lt ers. An individual or family that is eligib le for CoC Program-flmd ed PS H 
who has been living in a place not mean t for hum an habitation, a safe haven , or an 
emergency shelter. This includ es perso ns exiting an institution wh ere they ha;,-e 
resided for 90 day-s or less but were living or residing in a place not meant for 
human habi tation, a safe haven, or in an emerge ncy shelter immedia tely prior to 
entering the institution. 

(d) F oo1·th P riori ty- Homel e~s ln dh i dual s and F amili es Tii th a Disab ility Comin g 
from T ran~ itional Housin g. An indi;,-idual or family that is eligib le for O>C 
Program-funded PSH who is c.oming from transitiona l hous ing, where prio r to 
residing in the transitional housing lived on streets or in an emerge ncy shelter , or 

67 
Broward County, FL 



 
 
 

 

,, 

10 

safe haven . This priority also includes homeless individuals and homele ss 
homeho lds w ith chil dren with a qualifying dis abili ty who wer e fleeing or 
attempting to flee domesti c vio le.11ce, dating vio lence, sexua l assault, or stalk ing 
and are li,i ng in transitional hous ing-all are eligible for PSH even if they did not 
live on the streets , emergenc y shelte rs , or safe ha vens prior to entry in the 
trans itional hous ing. 

Recipienls of CoC Program-funded PSH should follow the order of priority above , as 
adopted by the C-OC, while also considering the goals and any ident ifie d target 
populations served by lhe proj ect. For exrunp le, in CoC Program -fund.ed PSH where the 
beds are not dedi ca ted or priori tized and which is pt>Illlitted to targ et ho meless persons 
with a seriom m ental illness should follow lhe order of priority tmder Section m .B. 1. of 
this Notice, as adopted by the CoC , to the e.'"tent in which persons with serious mental 
illness meet the cri teria. 

3. Due diligence should be e.xercised when conducting outreach and assessmen t to e.nsure 
that persons are served in the order of priority :in this ~ otice , and as adopt ed by the C-OC. 
HUD recognizes that some pe rsons-particularl y those living on the stree ts or in places 
not meant for hmnan habitatio n-mi ght require significan t engage men t and contacts prio r 
to their enterin g houi;;ing and recipi ents are not required to keep uni ts vacant where there 
are per sons who mee t a high er prio rity within the Coe and who have not yet accep ted the 
PSH opportunities offered to them. Street outreach providers should continue to make 
attempts with those persons using a Housing Fir st approach to place as few conditions on 
a person 's housing as p-0:s.sible . 

I \". Us ing a Coor dinate d AS-se.ssment and a Sta nda rdi i,ed Assess ment Tool 0 1· P roreS-s to 
Detennine Eli gibili ty and :£.stablish a Pri orit ized \Y:riting Li st 

_-\., Coor din ated .-\ssessmenl Requir emeni 

Pro vistons at 24 CFR 578 .7(a) (8) re<iuirecS that each CoC , in consultation ,vifu recipients of 
Emerge ncy Soluti ons Gran ts (E-SG) program funds withi n the CoC's geographic area , 
establish and operate either a cen tralize.d or coo rdinate d assessment syst em that provides an 
initial, comprehensive assessm ent of the needs of indiv iduals and families for housing and 
services . Coes that adop t the ord er of priority in Sectio n III of this ~otice into the Coe ' s 
written standards are stro ngly encouraged to use their coordina ted assessmen t system in order 
to ensure that theze is a single prioritized waiting list for all CoC Program -ftmded PSH within 
the CoC . Unde.r no circwn:stances shall the order of priority be based upo n diagno sis or 
disability type, but :instead on the seve rity ofueeds of an indi\liduai or family . 

B . \Vritten St..mdar d~ for Creation of a Sing le Prioritizr d W aiting Lis t for PSH 

CoCs are also encoura ged to include in their policies and pro c-.edures governing their 
coor dinated assessment system, a requireme nt lhat all Coe Program-funded PSH accep t 
referrals only through a single prioritized waiting list that is created lhrough the CoCs 
coordinated assessment process . Adopting this in to the Co-C' s policies and procedures for 
coordinated assess:me:nt would further ensure that CoC Program -funded PSH is being used 
most effectively , which is one of the goals in this Notice. This would also allow for 
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11'ripiPnr:: of Cri :: Pm~m funrL~ for PSH ro m;iinrnin 1hf"it oum ·,v;iitiflf' li~r-.. bur ;ill 
to t1:;,eb0Jds W,JU!d be referred olds t ,J ea.ct of those project-Jevel \Vai1ing fa ts based on \\Jt:ere 
th..•y fall on tllf pnonllZed 11,1 >:lll not on che cb !e w ·.vluca they tir;t :ipplred for hou.,mg 
assistao.--e. 

C. Stanclardized A.-;;~i;me-nt Tool R,qui t'KCKnt 

CoCs urus1 Uh)ize a s:tanda:dl?ed a;se;; ::neot tool~ m :J.C'COrdance Wlth '.14 CFK )J 8J , or 
ptocess. Appeodi.'X A ortlll.; Nottce-<..'cord}nat..ut Assc..s.sr.1am t ooi and lwp lom::rnta.tion: Kil)1 

ConsidaaiicnJ provide!: reccmmeoded criteria for a qu.ali:y c.o,.xd:iuated a:;sex:lllf'llt p:ore'"'..:; 
ar:d st~d.t-dized asseis:ue:1t tool. 

D. Nondi-;('timinatiou Rtquinmt nts 

coe , and recipien1' of Coe Program l\:nded PSH ,ru;,t c,x ti:ntE to COlllj>ly with che 
condiscr-:.minatioc provisiotLs of Fcc:kral civi: rights bws, including. but not limited to~ 1bc 
[ air I lo•.1Se11< Att, Sc:<tiou so+ of th: Rc.habilitaton Act, Tit!, \ 1 of chc Civil R1ghts Act, and 
Titles II Ol m ur u.: /wu:tic;w, wilh Disal•ililies Ac.I. .. applic.b:c .. 

V. Rtcordkttpin e Requin mears 

This Notice cstabfubcs rccordkccpingrcquitcn1a11, fo, all recipient, of CoC Program-fundcc 
PSH that arc required to doci.ancot a pro.~ am part:icip2.11Cs status as cbracic2Jly homeless as 
defined u: 24 cm. 578.3 and in aromi.ulce with 24 CFR 578. !0J. l'urJicr. lICD '1<pro:s that 
wklc C1JCs lta!/c aduJ,•tcd lllZ ui tia~ 1Jf p1io1ity w Sti:lil'll m. l•I this Nut:<:.c in tu lh:'ll wt iu:u 
!1311da:c!;. tile Coe as well as recipienlS oreoc ?rogian-tuooe:t PSH. will maimain eviclellce of 
implf'fl1Pnti11f thf".i.P. pri01irit:s 

A. C..nC. R,i,rnn i~ 

Tn ~.1,1.rr::011 to rhF r,,. .. ~,mc: rf:11lirf'f1 in 'J.4 C'F'R )7t )o·,~ ir 1" n~rilllnmf"flllM 1h:n rbf': C:oC: 
~1onld mpplf'fllf"nf m:-h ri"f'~"lm~ ·,, 1iTh rhr': folir.\\ti r1g· 

1. F,1i clP11tP nf w1i nn ~ra■rtarcl !\ r, ar i11rn1yinrarp rhP pti !)riciP.s in ."!«t i<rn m . nf rhi~ 
~nrirP., a~ ,1cloprP<l hJ' 1hP Coe. A f".<1C: :.rtr.prine the prioritif'.:: in S.tt:rirlfl m of r.1is 
~otice, may be e.Jideoced by wrirten CcC, or ;ubcommitte; meeting minmes wbt-re 
·.»rJtten stmdards •xere i dOfJted that 1UCorpo:ate tile JXLOntizaho:1 s1andards U1 fills No1t.:e, 
or ltl n-pc.:,.ted, approved,. gov"e'ft):,llCe chmer \;.ibere the \\ti tten ,.tandards ha\.'e bee:: 
upd:t:cd to i.uootporate lilf prio,itization ,tmdacd, ,., for•.h ir: thi, Notice. 

2. E1i cleu(e ol a staud:1.rcli:2.E-0. ass:em•~ot co,:il., Use of l s:1ad.rized lSressmet:t tool 
may be evidEnred by ·.,'1il!en poticie, <10d procc<hlreo :eferencing a •ir:gle st<10dordi2cd 
asscs<Jm..'111100! tilat i, med by all CcC Progran1-f\wdcd PSH recipients wilhin the Coe· s 
:~ g:apbic Mt.a.. 

3. E1i clet1(t that dlt mi tct-n stoudards ,n re inN rpornted iuto th.e ,:oor<linnttd 
asse."Sstnfnt polid ts ancl proctdm·t-1. Jncorp,:ntrag s12lld.:irds lll1o the coordinated 
assessurut policies aod proc.edurcs may be evidcnc.cd by updated policies and 
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proced,uea4h ot Ulco,porat• 1h• updated = tten standlr d< for CoC l'ro g.un -timcled l'SH 
develo ped .mi a9prov<d by fue CoC. 

B. !{cic-.ipient l{e('Oldk~Eping Ktquirewents 

In addition to the records required in 24 CFR 578.103. recipitJlts of CoC Program-funded 
PSH th.at is required by gnm agreement to dccu!llftlt dlrOO::caJly homeless s1a:us of program 
participant3 it: ~.oruc or all of its PSH ·oc.cs must maintain the followin, ro:.ords: 

1. 1'\i1i neu Imake Pr ocedu res . R..o..cioients mus 1 n1ab 1ain and foUow \\Irineo in:ake 
proccdi.ucs to ensure con1plianc.c. tvith the definition of chronically homdc.ss per 
24 CF'R 57~ '\ Thf'r.;.f. r,ror-Mltrf r,;; m1t~ p5;rahli!.h t11P. nr<IP.f C'lf11rioriry for obr.:1in ine 
, ,idenre as: ( 1) tllird party documai taticn, i2) u:take worker ob,erv ation, , and (3) 
t.1:'J Ltlk ati011 Jiom I.be }.'11:'J~ll ~cxkiug as~isla.uce. R.cc.:utds <.:U-.l~tw:'d ill c01 HMIS 01 

c.ompasab:e datat»se. used by net un servtc,e or legal servu:-,e proVtdet.s are. accq:t~ble 
c.vidroc.c of third-p;Ity doc.runectatiou and iota.kc wcd :cr obs«v atioll! if the I [MIS 
re1auis an audi1abJe history of all entri~ inc h.lding the per.son who entered the dm~ the 
date of cwr/ . and tl:c change maclc: llJld if ihe HMIS prevc:its o·,crri dcs or changes of the 
daces en1ries are mxt e. 

2. I:,i,1,nc, of Cnroui<ally Homd ,ss Sta tu.<. Recipients of CoC Pro..,-= fand<d PSH 
w ht 1s r: n m r-.111 ~ :m f :.t;:',tr:r-.utf:111 i 11d 1ulr-s hr:cl, 1h~ f ;,, r:.ile"Jli1::.11C':d m p tim ili:t.-:"".d o 1hr: 
d 1roru.c.a1Jy bome-le~s nmst matt11au: recor& ev1denCU1g that the wdtviduals or 
:families receiv ing the as~istance Ul those beds meets the de.fini:ion for duouic al ly 
homele-.s~ at 24 CFR. 57S3 Su: b records must include. evidence of the homeless 
status of the individual o: fami:y (paragrap hs (l )(i) and (! )(ti ) of the defin ition}. tl:c 
dtir31ion ofbo me tessmss (paragraph ( ! )( ii) of tilt dtfin i1ion) , w d tilt disabling 
cond ition (p,.ragrnpl: (!) (iii) of the dc.ficitioo). When app licable , reciµic.nts must also 
kf"t".Jl n-mrrt.c: <11":monn r;:irinz <'i'lmr,1i2t1N'. wi1h par;ignp1t<: (1) ;inct ( ' ) of rhl": <lP-fini1ion 

{a) t:.,i d<'Ut<' of bom<'l<"Ss status . t::vidence o r an md,v1duaJ or be.1d ofhousehokl ·~ 
l..'.•llltw l livb.g j ituatiou 11t.-t.:, u~ dt>t.uu Jt::Ulcd t,y d w1itl t:t1 ub!:)l:t vatiou b)' "11 

outreach worl..'"ef, a ,,rntten re.tetr:,J by hoUSUtg or serv;.ce. p:o"u :.er~ or a 
c.cnific.ation Oy the boiJ!.ehold sed iing assistance that democ.strate.s 1h.ar fue 
individt:.al or head of household i; .cum urly homele ss and living in a place not 
rucant for lmn:au habi:ation, in an cn1crgcnc.y shcl1c:, or a S2Jc ha\.'Cn. For 
p2ngr:.1ph O.) of rhl": rtt.firririC1n for c-.hronic-.;i1ly 1101re !f'::;s: ;ir 1.4 C:FR )7R 1, ftlr 
llldividt.:al!; Cll'Tently residing iI: an instihlt~cn, accept:ible e\'idence inc.ludes : 

t. Oitt' hlfEI": p;ipf":i'Vl(!f'.< or a wrirr~ 1 M Ma1 fP.f~a t frrlfll ;1 sorfa1 wortf'f , 
c.1semaruger , or o:he: appropriate official of the irutirnt:ion, statillg the. 
beginning .ud end d.,tc,, of the time residing in the institution til.lt 
da nonstnre the person reside.:t there fe< less Uun 90 day-s. All onl 
s1atcmcu1s must be rcc.ordcd by fue intake \1-·orkcr: or 

ii . 'Where. the evidence above is not obt.linJble, ~ ,vrinen re<:-0:rd of the U:tlke 
worker's due diliicncc iI: at1crupting to obtain 1hc c-1:id..::nccdcscri'ooo in 
che paragraph L above mcl a certification by til e individual se-el:ing 
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~-tS ... is(.:Ul:t' LWH ...taks lh~-tl lllt' f ~-UC' c-xi liug 01 ha vt' j us l c:xil~ :W iust jtu( iou 
w l r.t c-: II 1r.y 1 :"'➔"idl"'Jl fen lc-,,;s 111.:.tl 1 90 d.:tys , ;n ut 

lit Evidei.1ce th::.t tl:e ind ividt1al was hon1eles> and liv ing in a plac e not n1ean t 
fo 1 lmw au haU i1atio u, .t s<'f e-ha~ 0 1 iu .;u C'lUC'18c:'lll:Y shd (C'l, am.I m ~ I 
flt C"' n ifr:r i;.a iu p;,, :.t!;,l.:tl lh (1) uf lhc-: 11.«-:lia i lim t fin dm mi1·.;t1ly h mr. 1~,s i11 
? .4 (; f,'R ~7R 1 , irnrn t":rliMC'.ly pric,r to ~J1try in to tltt': i n~tih tt ion ;,1 , ~r~. 
fucilit; . 

(b) E ,1deuce ofr he duration ofr he bome lessu ,s:s:. Recipients doctm1enting 
<.'.lllouil.:-~d ly bou:d c:ss ":l :.Hus w us l ~dso m :,1..iul.tiu fuc-t"Vidc-u:.·e- dc-snilM=<J ill 
p .:n :.ae,1;.apl1 i m i11 p :t1 :.aiu p l I ii h ·:h M•, ,n 111 lltr: c-:\lid t1 1cr. d r•st :i ilX"'.cl i11 p:.n :.te,1.:1p11 
iii . below: 

L. E, 1c1eucf tbar the homeless oc-.c-asion was C'•>nduuous, tor at l~as1 one 
ye ai ·. 

Using any con 1bin:;.tio11 o f a! Jo\\i-able. d0Cl1t11e11ta1ion described in 
Sec.tion V.B.2.(a) oftbi.s Notice, recipient; must provide evidence that the 
homeless occasion w a; continuous, for a year perio.:I~ witllou1 a bre--.,k i!l 
li viug 0 1 :c-sidW8 iu ~-t ~lac e- l!Ol UlC':aul fo1 huwan h :;;Uil.iti t.tU, ;a saf e-h;.w~ 
or in ;m t"'n1Met"".nry !-.hl".ltN" For th e-pt tr~ ~ ofth i!i. No t irC";,.;; hn-.;,k i~ 
considerro at kast seven or more c.onsecutive nigh ts not res iding in a 
place aot meant for human habi1ation. in shelter. or in a safe haven. 

At lea;t 9 mouths of the 1-year period mu~ be doct:n1emed by o:1e of the 
fhl h m it1?;. (1) HMTS 11;.al:a,. (?.) .. ;a w1il.lt'lt tr-:ft""11.:t l,. en (1) ;a tA•t illr.11 
oh st"'.nrMion hy ,m 011t~ ...id 1 wor l:C";r Tn on ly r MC"; ;m rl tht"'. mo ~ C"Xtrt"'.nlC"; 
c.a!cs. HUD would allow a certific.ation fron1 the individual or h~.ad of 
household seeking assistance in place of fuird-party documentation for up 
to rhe entlfe penod ofhome le$$1'.let;$. Where thud part / evidence coulc. 
not be obtained, the intake \\forker nmst obtain a cettificat..on from tile 
individual or head of hou~ehold seeking assinance , and e\'idence of the­
c-ffm , ~ w ac.lc-lo obl .UU lhilc.1-pai ly c-·.ric.l<""UI.:<:' ~-u w c:11 ;as c.loi.:utUc:ul~~liou o f 
fltC"' sr-:vr:r ily uf lht": si h u fim , in wh ich f11t": imliviclu.:tl en ht"::.t•l o f ltmL"r.1n tld 
has b«n living. An exampk of where this might oocu: is where an 
individual has been hon1clcss and living in a place not meant for human 
habitation ma secl uded a:ca tor more ilian 1 year and has not had. an y 
contact with anyone dunng that entue penod. 

No tp : A ~in-31("; t"'Jlco n ntt";r w ith .t homde"::c., !-.t' rv ir.t"'. pm v i<V:r nn ~ ~ing1t"'. 
day within 1 month that is documented tlr ough rhird-party documc:nta tion 
is sufficien t to consi dcr an individua l c,r fanuly 2.s homdc.ss for the entire 
n1cnth unless the.re is an y eVJdcnce that the household has had a break tn 
bome tesr; !.:tat\1$ durin~ that month (e.g., e.vidence it: HMIS of a !itay in 
tra:is itioual housin .~). 
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ii. E>"id<'ll>U flla l lh• hoasebol .d a~Na .c~ o.t l.nst fa-a:r ,_ral• 
hoJ:DJ!len occasi0113 m:-H 3 years . 

U-i~ ilDY oomb.i.llil.don of Allowable . documem:ation de.scribed in 
Section. V .B .'.!.{ a) of chis No,i.ce. the Hcipi.em =• p!Cl'id.e Mdeoc:,e ch.u 
che head of llAlu.;e.bold e>ljlme=ed .,, leilSt fow: . sepor.,te.. occa sifom of 
bomeleuo.e: ss in. tb.e p.:t.5t l ) "6.U L 

15 

Gen.er.illy . at leilSl three occaslolli must be docwn.enrcd b y ei!ber. 
( ! ) K.'>'.IIS datl.. ('.!) .a v.-rtttm ttf=l. or (3) a ,.,rm-.., ob-"""rmon . .AJ?.y 
othec occiliion """Y be doci.tmewed b y• self-certiC,c;,1ion ailb no other 
~ docmnenm-tfon. 

m only= o.od me mo_;t ~• rne;.. HUD ,- ill pem:it • catifi<ndoo 
from ch.e iDcm.'ilhL\I or h~dl of!bousel>.o ld sHting OL-Utll!C. e iD p)Me of 
chird!-pany cloouneDa 1ion foe th.e three oocasi oltS 0.. 1 m ust be 
docummted by em..-: ( 1) H:',fiS .t.1a. (l ) a -.mrten remr.al . "" (3) a 
,.nne,,. obset,,"'tion. Where mird -p,uty •••idenc.e could not be· ob!ilin.ed.. 
che imak-e l'i\·on:e:r n::nst obt.tm a certi:fici1Don. from t1le md_n\l?d:ial ,m hei!ld. o:f 
'l!,o~hold seekir!,g asm-r.m~e. and = doawoenr effan; made to olm:n 
chl::m--;pany ~.ce .. and docam.em of me, se-vmt) ' of th.!! str.Ja:ti.on m 
,duch lhe mdiviiuAI 11.,.s bem lims- An =mp le of whece dus migj,t 
0CCW" is where am. io!L~ bas been bocneless: 4l!d lliti.n;: in il p1ace oot 
m.ea.ct far hnnv:m b:Abitarioa. in il secluded DRA for 100 .re tbAn o.c.e occ;a.iHQJ. 
ofhome~~ s a.o.d has DOil bad amy comaa widt dll ) 'l>De during ith:a.t 
pa:IO . d. 

iii. ·E, :idlf!ll.'N- of dUg:110!Si! with OJl'e- or m Gre. of 1thit, follo"Piill: c-ondiiic11s : 
su.b.sta a~e use disordtr " serio a s m.H1tal iDa ess,. dff'ti .op_m.eutal 
d.i""bilily ("• dmaed in Section 102 of tti. De-Tdopm~aial D s 2bilities 
Ass islaa,ct BiD o f Rigb ls Act of 1000 (.fl U .S .C. '15-00Z), polt -traama_tk 
stress diso r d.e-r,. co;:n:it:n·~ impairmen ts. ir-esaltin-:; from brain in jury , or 
chrollic pb _ysicaJ illa~ ss or cfisllbility . Eviden ce of this aicerio:D must 
Enclu.de otte of tbe !foll.In\~ : 

(]) Wrine.c wrinc:;arion o f !he cood.iti.011 from a prows:i.on.11 lic""'5ed 
by the m1• 10 .riinpose and. n-e:zn th@ con.d..i'tton: 

(2) Wrine.o "-..ri.lic•rion from !he Social StKurity Admmi ,u:aricn; 
(3) eop;,,; of a disa.biLft)· clt@ck (e .~ .. Social S Ktll'iey' Da"1.bili1y 

msnrilllCe check ar Ve:tenni Dhability Compen.sarion )c 

(4) Tnr;,ke «11Ef (or remr.al sw;) <>bs en-atior, ch.u is cooiinl::~ b y 
1":ntte.m \N:rification of Ole c<Xldirioi, from • prolie>sional l icensed 
by ·the m1 .. 10 dinpo se and ttrea~ the con.d..rtton t:t,_a1 is con£m:.ed n0 

Luer dwl 4 S days oftbe applic;anoo for as>istanc.e and 
acco mpaci.ed Qith ooe o-f· th'! t)~ .of atidea oe abot•e :. or 
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(S) Other do=arion AJll)?Ol'i!d by HUD. 

C. Rocordkffpjn~ RKommtt1datioD.5 for CoCs lkat k:n-• .-\dopled fke Ord, r 
of Priority ill this 11'.oace. 
\\ilr.ere CoCs ha,•e m,;:oq,orned lbe on!e1 of pricriiy in tlli; Notice into the:1 "linen 
<tanduds. recipifllis of CoC Plogra111-fuwled PSH a,ay den::DClitta.te that they are follo~ 
Ike CoC-e;1abli.ibed rel[Uirm:em by mainraiail1g me foJ:o,.~ ewlence: 

I . E,"idec• ofC11111aJ:,_ti,-. Ltt1~ of Ocusi ons. Forr,apien!S pnn'irlmg ilSIB!llll<• to 
boweholdi usiog tbe selectioc priority il1 S«liom !!IL>l.. l.(a) and (b) of Ibis Notice. 1lte 
reci;::mt m"JSI u.unwn the e,ide<ite of eacb occa.icm ofhao:ele;snes; a, required in 
Seaioo V .B.l(b)(2 ) of Ibis }: ocice. wh:th embli;hes !low e,idew, of eoth oca;;oa of 
bomeles.roe;;;. when d"mminin ~ <rb.mH ilD irumi dual or farily is waaically hon::ele;s. 
may bS! documel!.ted Ho...-ever. to pn,perly do=m lb.e lecgµi of rime bo=lss. a is 
illlJlOnam to docr.unem the sW'I and em cla!e of uch occasion o:bon::msmes; and these 
ocwom mu:,1 cu:r.ulati,'!ly rota! a pmod of 12-lllQmb.i. 1m order to properly docmnem 
me =lative perlod of time ~-~•ss. 01 )u;i 9 moatbs of me 12-mm:tb pericwl =, bS! 
doalmtt1ed mnru,gh thircl-pmy docwnemrton Wilm it is m:e of llle rue and emm:e 
~desml>ed in Section V.B.1.b.ii. of tlli; Notice. For pmpo<esof tbis s~c 
priority. • sillgle encOUltl,>J 11ith a ~o~•ss sen'ice J!l'O\"id.,. on• single d,y wi!biD Ol!e 

momh Iba! is doc-.!llleDled d!Io~ tltfrd-pany dOCUJt:...mat:on is suffiri.ect to consider llll 
i:ndMdml or fan:ily a_; homeless for the entire n:.o!ldt ~s; Utera is any e.i d=• that the 
bou;ehold b.a; had a break in hon::ele;; slal115 d~ dw CIIOJ:tb (e.,b., evidence ic HMIS 
of a stty in a;m;il:ion.al bo-JSing). 

l . E,"idenco of s,vere S•nitt N Hds.. E\"id=• of;e•rm ,mice n.e,d; is lh4t by which 
me recipifct is able to d!'lem·io• rl:e Se\'eri1yof ceedsas demied in S«lioa LD.l . o: thii 
~ocice m;ing data-dm•,o method; such a; ill' •dmiui;n:atn•e dal1! m>tcb or d:rou~ Ille illie 

of a <tandulfud asses=i cawlucted by a qualilled profes;iocal. 

3. E,"iden~• flu l fhoRKipifllt is Follo~ the CoC's Writt•n Sllladards for 
Prioritizin~ .-\slimnc•. Redpiects mu;1 foTiow the Coe-, wril!en standards far 
pioriti:zicga;siswu:e. a; adapted by Ute CoC. rnaccorda!:cewith tbe Coe·, atl<>ptioa of 
..-rin.n <tand'1lls for prioritizil1g assisWtCe. tedp:mt; c,u,1 En turn doCUIDem rlw cite 
Coe· s remed wriltm llllUlanls hat'e beee int_OlJXl[llted icJo cite recipient·; intale 
procedure; and rlw Ill, recipient is following m wake procedure; ..-ben acce,,cing t!.e\\' 

prop:mi pattic!pams iruo the projea. 

VL Qaostioas Regardilli this Nolict 

Que;riom re.,"Wing Ibis no.lice shouJtl bS! su~ 10 HUD's Ask A Quemoo at: 
Wi\~ .oo_ecpd.£nfo/get~assistance/my-auest:on... 
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AppoaclixA 

Coonliaaled As,ematol Process aod Sb•dardized As.smDtlll Toot Key Cooiidtralioos 

A coam:r:aled iliifSiDlent ~oces.i is weeded to DlCiilse I.Cd srre,mHre acce;s 10 hou.iiI:g aod 
S!!\'ict! for~!& !l<J)fflm<ill.~ hoo:!l!sw,1, awd!tl IP!)(Opriat! ;!\'tis of hoUlm! .,,. 
smiic.~ blll!d o?:i th!:! n@(IS. and priori-mi pmons with se\'1!!! serti t! ??Mill for th! mon 
iatiDm~ Ulta'\"'Ultiom. Hl,1) will be ~ ~dacu R~g W minirotm ret{'aemexus far 
esllb:islting41ld ~tr•~• coardic.lleduiessmem system, as reqmr>d by 24 CTR 57S.7(aXS). 
sepmt>.ly. Mun,.t i". dtis AJ,pez,dix is inrou:l•d 10 help ir,fom, QiC .tfo1ts ,o fmp!e=rao 
e.ff,cli., coordimred lixiSJllfl:1 p10cm ;wd quali!i,; of iil eff.."<liw ~ o;.;eiSDlflll 
1001. As st>l!d i.n S«tioo m of 1his Noace. th! as, ofbodl • tootmll!rod a.ru<men.1 proctu .,,. 
anssm .eot too!(s) are mtic:a! co e:ffecm--e.ly nn;il!X:e.ttt tb! order oi priomy d!sm'bed in 
S.ccoo .~ m.A. wl m.a .. if adop1ed by 11,e CoC .,,d iD<o,parired inio the CoCs 11-rina, 

Reco111J11e■d11ioos for Effeclin ImpltmHlotioa of a Coarcliaattd AsstsS111Ht Process 

Th! c.oordinat!!d nstsm,mr proc:tss mE ~arpcmre .uid d.tf!r to any firnding recr-ifr!mmis 
e;ab:ut.d w::w rbe CoC Propam inruim rule. E:SG Pro~llll:l iI:ruiJO rule. or• Nonce oi 
F:mmg Av>illbiLilJ• acder wbid> , !IR>iKI is awazded. ri, oddilioa. ti:. Eollo-.illg are 
recomm!nded as the Clla.imum criteria for tt, eEeai\·e irl::plecn.entitica of a comdaw:!d 
aussm.ec[ proc!ti. 

I. Sluldardiztd-Th! a;ses= processsbould my 1IJlOO • suodardiz,d V-illod am! ailena 
to de_ta::mclf the appropriue [)Pf of Cltm-emion fOl i.cdi,iduah or Eamilio. Thh 
stmd!!muci process ceuld enc.ompa.;:s th! C«>\\id! m! of a stmd.mliud ;mt~mm tool 
as a·!ll as ihLl drn-en IC!rbods. 

2. lmpron s d1.t:a mua~t.mu.t-Indi\i dual traeking. RiO'l.ttte allOC21tion md pl;mrio! . synem 
inOllilorin., 413d repor1iDg 10th, co=lllli.1) ' 111<1 ,o fwldm is impm-ed by u;e oi • t GmlllOD. 
toonlm.uod »lesim!lll tool 

3. N'on,-dir~Th.! f!Con:.men:.ditrio~ o:U..! IDOi cm be o\"t!llid.dm by t!l! jndgn:.mt of 
qualmed proieuiOIWs.. especially in v.1lm dtere m e:umuatini c:im.m:i[illt(ti tbu are oot 
ilSStised by the 1ool an, rel<\•ar.t to dloosing ,ppro!l]ile u:tU\...iions. Discretioltl ICllll be 
l!.'C!rCUtd ?!1 a MM!wirriratoiy t!WIZI!! COcsist!Cl •ilh !ai:r l!ou;~ md cit'Ll ripu!, taws 
aod st:cnili be ru':.i; ea ro apprnprim ll! tri.!W am d.ocw::n!t:tuioo (see Section V. of mis ~emu 
!or tile teeo«lkeepil.g r,qwmalli i 10 m;-.11• ii is 1pplled jwl:ciou;ly. 

4. liaiastrum re:sources-,Iffetti\'c c~ .-sse:>s:DlfD.t facili11to 11::eM-icvPI 
coormrwion Mm'!m the hon:.-!ltn mpome ~em and CC.! !!!t?b pnx!t.su :or i:minsm.?m 

sy;rem;. CotlD!aim:; should be mad! to JU'l!k how~ omtorltis.1n11.'ri!,mily hou.~. 
beallh ml .-.I heallh cm. the wOlkforre deee!01Etr.t syst..,_ aod l1ith Olh.er am;u...., 
iuome 413d b!n!1iu as appropmt! w. 11pp:iabl!. 

5 . • >Jlp ID!tn-mtiotl5-Th! wrio".IS l)J)OS o:it tm ·!lllionstbaurearaubl!an ali:;ned m 
Oied stLUegu:aJ!y. 
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6. lff•n~ ID<al 11tril,utes ud npicity-Tu physical and political geogaphy, it:clud:cg ch• 
capacil)· of Jll[lnm iD • comrJllily. mid m. oppommmes llllique to che c=mil)', 
co:c.text. ihoo!d mfom:i toe.al coord:ina:ti!d a.iieismera imp!en:a_matiOll 

1. Aum pro:n- c;apacsy-Assess rll£ •lliel)' and ap.1.ci,y o: pn>gnms in 1ht commllllll)' GO 
idomify aod fill critical pp; m ~-~ ilDli ,mice ruources .irul ,o e=e WI• chm ii a 
rang! of options oeed.ed far• cOO!Wled as;e;m:w si= to ,ro,I< wen. 

8. Oatruclt-Th.e coordm!!ed asse:;m:.u.t system ih~d e:uure Wt cono:ectioI!5 aod oogoing 
l!ll~t!!IWll oc:cws will! 1boie cot accessing senico; and housin,g oi, Ihm ow11. Oirm. the;e 
.,,.1t;e hi~• """'1 and most ill·ruk people in commtllritru. 

9. Prirtq prOO<lion.s-Proreaiom sboul.i be ic plate 10 ecsun proper u;e of me infom>alioo 
with <OIISW from rM <li!t:L Assessmeol should 4lso be condue!ed ill• pri\'llle locotioll 

I 0. Fair Boo sill; 11d Cini ~Protoaio m !hould be m place 10 e=e c010pliance with 
all mil light; require:u:.m~ illtludiDg. but DOI !imited 10. the Flir B~ A<I. Title VI of 
lhe Civil ~s • .\cr of 1964, wt Section~ o! lhe Re!ubiliwioc Ao o: 1!113. 11:e 
asiesS1JOenl 1001 slloicd not seek diilbilirr-related infmm,lioo that ii =ecessary for 
deti.m'.'ining the o~ ~or l:o:.!iEE"re~ted sm; ces. 11:;e c.oordim.ted mrumem proces; 
sllauld earure 1llal pn>gram p,.midj)lnr; ., , mfmmed of ri;Jm illlli remedies ll\'l□abl! 1l!:der 
applicab~e federal stLte. and local fair bo:i;;~ and mil ~" laws. ic au ardmce aim the 
requiremem at 24 CTR SiS.93(c)(l). 

l I. Tniaill; - Inmol a.nd or.going !ruling on the 1li< of the osiesm:eru GOOI should be provided 
10 lbo;e parties tlw ail! be ~ the a==. 

12. Acceuibl• ud ,r.U-adnrli, ed-The a:;smm ent u:Uil be ,reJJ odverli;ed an.i easily accessed 
by people seu:irig ,&Vices or ho-JSmg. This cac b!;,pa:, in • nrlety o: war~ <Kees, 10 
smic e; cac be ceottaliud. • onHtop ;bop~ Access"" be cocmlill.ttM.. tn=gmg 
outreJ!.h apacity mi linking or iote'~tio:g ~ith maiutr!::ml syst en:i. The a»esimeot l!lllil 
be con.du.c.ted m ;a manner !hat is acce-aible for icmrid:.Ws with disabi?iiies. ~1.llci 
me"JJCl::fi,d ptopa:n access for per~:ii witb Limiti!d Fo_~iish Profideccy. ll:d ii 
•ftirnn•mely mmeied iD anter 10 reach ~o,e pmocs wbo ue la.1 likely co,eet 
ossistLcce in lbe absen<e ai special o:cre•ch. in accord.mce l\ith 2~ CFR 578.93(c)(I). 

13. Pri<>ritiz1ii<>1- \llw> resown, m scarce. tile coorW!Wed. assessll!ellt JIIOCe» sboul.i 
prioitiu ~·to ,1ill receh·e a;Sb-u.nce baserl oo the~ oeedi.. Coon:lina.."'ed assesimeot should 
tl e\-W re,u., in locg -....Jrlng liiu far ~ce . !c.;1ead. whee m,re m tlWIY m01e people 
l\'ho are assessed GO recei.-e ac interuntioo lhoc Ihm m aY>ilable open!n!> the proce>s 
slrould refer ocly indi,iduols ai lh the gna1es111•edi. 

14. hf arm S)SJt111 cw ;e tff orts-lnfom.moo garll!red d:umg the coordinated a;sessmenl 
p11>Cess~d idenlifywb.ul)-pe;ofpro:gruns are n:051 ceed!d in lh• romuumil}• ~ be 
used by lbe CoC a.nd oth,>r rcm:anm<r)· lu:im 10 aI:oc:o1e reso,rc.e;. 

75 
Broward County, FL 



 
 
 

 

19 

J!.Komm .. ded Qaatitit5 of a Good Studardllod • .\zema oat To-ol 

1.Vbile HUD requires Iba! CoCs use • sw:d.udi.zed H;e;suw: 1 to-ol i1 does not ec<lone .my 
<p!Cific 1001 or approotl!. th..-. m lllli\ ·mal q'Jalioo th.!.1 ai,y 1001 wcod by• eoc fm Ihm 
coORllll.lted m essn:,au: proc:.es; sbomd iDdude... 

1. \i alid-Toolii sbould be e\rid!CC.!--iofon:c:M. mrena-ciritm. te;:~d to emure tha1 m:ey LT!: 
,pp<opriat,iy m.atthillg people 10 the ri;lu intenultior.s .md 1e,,,i; o: Hmtllltt. mpon;i,,, 
10 Ille Deeds pre,emed by the a,dl\;dual or family being assessed. and mould make 
m·MnrD3Dd recommeM!nom for l:ou:i~ acd service;. 

2. Rm2blt- The mo) shou!d prod11Ct co!l!ll.1!m mulu .• Km wbm dlff:ermr stai! membm 
con-mxt the a.s.;esm.ar 01 th! tiSP\SIDern is d.cm in ~ J!lU focatom. 

3. achlliTo-The tool should w: ompa;; cee full range of bocJsbg ill:d sen;c.. iium 'ellriollS 
oeed.N ID ecd l,oJI;ele-,;.oes;.. aod wb,re pos'ilble. facilitate reffmJ; 10 tee existii:g insmtary 
of bo""~ and sevite5. . 

4. Ptno 11--ce ttred-Cc mman as5mmm tools pm peopl~ ~o_grams-a.1 die ewer o! 
off ,rtng tht il!tm-..mon; mat ntll belt. .J,sies-<ams <houl provid• options aod 
IK-nmmendatioru that guide and inf'cmc diem ctoXes. iii opposed 10 .cigf.d decisions about 
wl>ot wli\il!;Jili oc m,ijj,s Deetl Hi;;h .-.Jue AJJd ..-eii;lu ;b01l!d be ;:,i•eo 10 diem, goilh 
md prm,re,ces. 

S. Usu -fritadl)~ Toe tool ,hcul,I be briei ealily ildmi•j~l!ftd by llOn~tal Slaff inducing 
au1rHch 11t.'1)rlt:m £Ci whmlffB. 11·wd!d in a way tl!.11 is usi,,J and!rstood bf those be!."~ 
a.swsei:l and rnirrirn3u the time required tourilize.. 

6. Stru;tb-basod - The 1001 should ru es. both l>mi m ud screc,,'!hi 10 pmnaoeru bousiog 
amiml:er.t iocc,rponri:ng • risk ml protecti\'t factors pmpeai,,. il:10 under,undmg Ille 
dn.'!l'!f c.fflis of J)!(lp~. 

7. Ho■sm: Finl orit11t2tio1>-Th~ tool sJ,.ould u;e a Hou~ rim flme. The tool sbcr.ild not 
be used co ds emn:Ue ... ~~ radiom - or™ peop:L! O".JI for houstn: asilllance. and 
th~efore sbould c01 em:ompas; an iD-<i,,ptb cllnial illies;meru. A IDOre iD-deym cJinlcal 
as;e;sa,en1 cm be administered once tt.e indi\id!w or fal!lily ha; obcainod ~.O!lilllg 10 
d!tm:iae m:i ow an .appropriate seMa pad:i~e. 

8. S•m iti .-e to liTed uptrlfco ces-Pro\iden sboul,I recog,,iz.e that a.sses511:.er.t boll> &.e ki:cdi of 
qu-esdon.; ask«!. and the c_oc.u!st io v;h!c.h the asseisn:ttt is administer& can c..au.se barm and 
ri;l ,o iDdi,iduals or !iumiliei. b"JlecJllly if they req,.,!R people 10 re!i,·e diffu:uh esperiw: es. 
The toor s cruestions should be worded and a;led in• !Dlll!lla' that is sensw,,,, 10 ll>e lived 
and .. - .. COlll!2ttC ,.pe;eo, .. of people .-.p.MllC~ holl!fleSSO!SS. The 100! !ho-Jld 
minim2Ze risk md harm. mid a.Cov.,. indt:rutuals or fumilies m r:mise oo <lll5Wel q:J.b..--iom. 
A~• ildroill i<I~ ;.bau!d ha<e 4Dd fo!l.o..-prolOCoh to 1dd,es; ;my 
ps1'tho?iopa.J impaos ca~ b)· the asmSJ!l.!1!1 and ~d ad:11:misttJ the use1sn:.m: ma 
prh-m ;pace. preferab!J • room wim a door. or. ii OU1Si~ ""' Y from olbHs' emlt o1. Thos;e 
administering the tool ;hould be 11'1.inrd totKogni.u >ignsofll'il=orrniet)' . 

th~""'""""" 
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Addmoc.al.ly. !he tool sloouJd link peopl! [0 !i!MCti tm[ .U! Clllr.1rally Smitm'! 11!!4 
oppao!riU• aad ..-. accaSll>le to !hem in view o: lb>ir diiabilitla , ~,.g,. deaf or bard of 
heariD;. bliI:d or !ow ,i.noo. ioobiliry impainucu 

9. Traa.spannl - The rel.ltiotlibip ben,;..,, piU1icular tiSliiDWJI quu"1ioo; ud the 
n<auu:nmdtd opliolll <bo-Jld be u.,· to di;cero. Th• ,001 ,ho-ild DO[ •• a .. black..,~ -· sucb 
th.&t it is Wlclear a·~y • ([Jo-tioo is osl<!d w t.,a, it Rla!o to the rec°"""a:dations or 
opti.Olll pn,,.-iJ!!!d. 
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