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NAME TITLE DUTIES/RESPONSIBILITIES EMAIL/WORK CELL 
Aileen Bernard 
 
 

Prevention & Early 
Intervention Coordinator 

Identifies and tracks individuals with early 
mental health in the behavioral health 
system 
Monitors and reports clinical progress of 
individuals 
Coordinates services within the system if 
care to eliminate barriers to access  
 

abernard@bbhcflorida.org 
(954) 873-2505 

Alessandra 
Francisco 

Mental Health Screener & 
Peer Evaluator  

Engages VPK and Elementary school staff 
and parents in mental health screening 
process for children within the early 
childhood population 
Trains school staff and parents in the 
implementation of mental health and trauma 
screenings 
Engage families in evaluation activities 
 

afrancisco@bbhcflorida.org 
(954) 224-0772 

Alfonso Ruiz Care Coordinator   Processes referrals for children referred 
from the school system who need mental 
health services  
Provides quality management to network 
service providers to ensure that children and 
families receive quality services   

aruiz@bbhcflorida.org 
(954) 901-6051 

Alisa Williams  Care Coordinator  Engages children and parents into mental 
health services and supports  
Screens and processes referrals for children 
who screen positive on mental 
health/trauma screenings  
Provides service coordination for children 
and families enrolled in OCP4 services and 
supports  
 

awilliams@bbhcflorida.org 
(954) 253-5292 
 

Amelia Benson  Program/Contract Monitor  Prepares, manages, and participates in the 
contracting monitoring process 
Prepares monitoring tools  
Reviews plans and reports to determine 
performance relative to expectations and 
compliance 
Participates in contract complaints and 
investigations as requested by the Director 
of Quality Improvement   
 

abenson@bbhcflorida.org 
(954) 288-1008 
 

Amy Marcuccio  Care Coordination Team 
Manager  

Identifies and tracks high-utilizing individuals 
with mental health disorders in the 
behavioral health system with the goal of 
coordination, enrollment, linkage to care, 
and discharge planning  
Conducts case reviews with the provider 
MH- CCT Teams  
Collects data for outcomes for individuals 
served  
Collaborates with other Care Coordinators 
and support team  
 

amarcuccio@bbhcflorida.org 
(954) 393-6962 
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Ashley Ballard Stepping Up Initiative Project 
Director   

Coordinates and leads collaborative 
Broward Stepping Up task force  
Supports the development of strategic data-
driven plans for improvement  
Pursues expansion opportunities for both 
pre and post-arrest diversion program 
development  
 

aballard@bbhcflorida.org 
(954) 882-6241 

Bianca Lara  Care Coordinator    Processes referrals for children referred 
from the school system who need mental 
health services  
Provides quality management to network 
service providers to ensure that children and 
families receive quality services  
 

blara@bbhcflorida.org 
(954) 232-4330 

Caren 
Longsworth  

Director of Quality 
Improvement   

Responsible for all activities involving quality 
assurance and improvement, as well as 
compliance  
Responsible for the consumer satisfaction 
survey process 
Manages quality aspects of the system of 
care to achieve required outcomes with the 
support 
 of the Managing Director of Administration 
and the Managing Director of Operations 
 

clongsworth@bbhcflorida.org 
(954) 882-3867 

Caroline Romero Care Coordination Manager 
of Forensic & Criminal Justice 
Services  

Ensures linkages are made between the 
courts, healthcare, behavioral health 
provider agencies, the Forensic State 
Hospital, and other state-managing entities.  
Works with the forensic and jail population 
with mental illness and/or substance abuse 
diagnosis  
 

cromero@bbhcflorida.org 
(954) 383-3711 

Celena King Senior Director of Adult 
System of Care  

Oversight of the System of Care for Adult 
Civil Mental Health and Substance Abuse 
Oversees Care Coordination Teams 
designated for High Utilizers of the System 
of Care 
Oversees the Medication Assisted 
Treatment (MAT) program  
Facilitation and linkage to care for adult civil 
clients involved with the criminal justice 
system 
Trainer for the Critical Time Intervention 
model utilized by the Care Coordination 
Teams  
Oversight of community collaboratives, such 
as CRT and Stepping Up Initiative 
  

cking@bbhcflorida.org 
(954) 882-8263 

Celia Hall Supportive Employment & 
Education Manager 

Builds and maintains strategic partnerships 
With community agencies, educational 
institutes, and workforce organizations to 
support individuals achieve employment and 
education goals 
Serves as subject matter expert in evidence-
based employment and education models 
by providing training, technical assistance, 
and fidelity reviews with a focus on data-
driven service improvement  
 
 
 
 
 
  

chall@bbhcflorida.org 
(954) 873-3238 
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Christine Orr  Utilization Management 
Manager   

Ensures clients are receiving the right care, 
in the right place, at the right time through 
staffing and discharge planning work 
Reviews clinical applications and 
coordinates effective treatment and clinical 
protocols 
 

corr@bbhcflorida.org 
(954) 557-3866 

Crysta Snyder  Care Coordinator  Processes referrals for children referred 
from the school system who need mental 
health services  
Provides quality management to network 
service providers to ensure that children and 
families receive quality services 

csnyder@bbhcflorida.org 
(954) 604-7078 

Danica Mamby Managing Director of 
Administration and Quality 
Improvement  

Responsible for BBHC’s overall 
programmatic and contractual compliance 
with contractor  
Oversees management of provider network  
Oversees management of operational and 
quality aspects of System of Care in 
collaboration with the Managing Director of 
Operations to achieve BBHC’s requires 
outcomes  
Supervises the Director of Quality 
Improvement, Data Contract Manager and 
the Contract Manager  
Collaborates with BBHC and Carisk team in 
developing procurement initiatives, 
documents and implementation, as 
appropriate  
Corporate Compliance Officer 
  

dmamby@bbhcflorida.org 
(954) 279-3880 

Delma Dennis-
Walters  

Lead Mental Health Screener  Provides technical assistance for the 
screening process for Mental Health 
Screeners  
Ensures the completion of the Monthly 
Screening Logs  
Assists with the training of school staff and 
parents in the implementation of mental 
health and trauma screenings  
 

dwalters@bbhcflorida.org 
(954) 557-5673 

Destiny 
Valentine  

Data Contract Manager  Oversight of BBHC’s Trauma funds 
Assist with BBHC’s travel expenditures 
Audits existing contracts and oversees 
contract modifications 
 

dvalentine@bbhcflorida.org 
(954) 268-3213 

Dominic Sasso  Online Operations Specialist  Works closely with the Let’s Talk Interactive 
(LTI) team to oversee progress of the 
implementation 
Develop and conduct presentations for 
internal and external users on how the use 
of new platform 
Supports the development of specific reports 
required by internal users  
  

dsasso@bbhcflorida.org 
(954) 817-7291 

Eleanor Weekes Director of Prevention & 
Intervention Services   

Responsible for the coordination of the 
prevention services and BYRP grant’s 
implementation and day-to-day operations  
Coordinates with other organizations 
involved in the project to ensure all activities 
and services are provided in a 
comprehensive and seamless manner  
Provide oversight and technical assistance 
to the Community Action Team 
Supervises prevention and early 
interventions and BYRP project staff   
 

eweekes@bbhcflorida.org 
(954) 770-7734 
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Elida Segrera Managing Director of 
Operations  

Oversight of BBHC’s program operations 
including adult, transitional youth, and 
children Systems of Care, Child 
Welfare/Behavioral Health Integration, 
forensic systems 
  

esegrera@bbhcflorida.org 
(954) 599-7838 

Esther Jimenez Director of Forensic and 
Criminal Justice Services  

Responsibilities include all aspects of 
coordinating care and insuring linkage with 
the various systems including, but not 
limited to the Criminal Justice System, 
Health Care, behavioral health provider 
agencies, and other state managing entities.  
Oversees the system that supports 
individuals served and their family members 
through transitions and transfers between 
jail, state mental health treatment facilities, 
receiving facilities, housing providers, 
residential treatment facilities, and others as 
deemed appropriate 
  

ejimenez@bbhcflorida.org 
(954) 770-3254 

Ganes Paul  Care Coordinator  Processes referrals for children referred 
from the school system who need mental 
health services  
Provides quality management to network 
service providers to ensure that children and 
families receive quality services 
 

gpaul@bbhcflorida.org 
(954) 604-4614 

Jacinth Johnson Contract Manager/Analyst Oversight of grants  
Audits existing contracts 
Oversees contract modifications 
Prepares and maintains reports  
Manages contractual issues  
 

jjohnson@bbhcflorida.org 
(954) 557-2069 

Joseph DelValle Housing Specialist  Uses data systems (such as HMIS, Carisk 
portal) to retrieve and evaluate data for 
strategic planning and reporting. Manages 
authorizations for MH Respites 
Trained to support program using the VI-
Service Prioritization Decision Assistance 
(VI-SPDAT) as needed 
Assist in overseeing the utilization of 
supportive housing vacancies, and reports 
availability 
 

jdelvalle@bbhcflorida.org 
(954) 319-5197 

Kabria Graham  Operations Reporting 
Supervisor   

Oversees all aspects of the DCF reporting 
activities for BBHC’s operations department. 
Ensures that all reports are delivered on 
time, provides technical assistance to the 
Provider Network as needed, and ensures 
that reports are compliant with DCF 
reporting standards 
 

kgraham@bbhcflorida.org 
(954) 288-8940 

Katrina Gonzalez Children’s Crisis Coordinator  
 
 
 

Develops partnerships with the array of 
system representatives, the courts, 
behavioral health providers, to facilitate 
transition and re-engagement of children in 
the community  
 

kgonzalez@bbhcflorida.org 
(954)  599-1441 

Kerline Robinson  Director of Human 
Resources/Communications  

Collaborates with senior leadership to fulfill 
the organization's goals and strategy related 
to staffing, recruiting, and retention  
Oversees the administration of human 
resource programs including compensation, 
benefits, and leave; disciplinary matters, 

krobinson@bbhcflorida.org 
(954) 279-3889 
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performance and talent management  
Coordinates and oversees administrative 
support for committee meetings  
Website management and social media 
platforms  
 
 

Kianna Talley Healthy Connections for 
Moms & Babies Project 
Coordinator 

Assists with data collection and tracking on 
outreach to and screening efforts by 
healthcare providers  
Participate in billing and invoicing process 
Participate in case reviews 
Assist in data collection 
Analyzes all requirements and provisions in 
contracts 

ktalley@bbhcflorida.org 
(954) 661-3282 

Lola Grosjean  Clinical Integration 
Coordinator  

Assists in the referral processing for BYRP, 
and assists in establishing interagency 
involvement relevant to BYRP 
Reviews clinical assessments to determine 
appropriate linkage to services 
Provides technical assistance and coaching 
regarding the referral process and service 
linkage  
 

lgrosjean@bbhcflorida.org 
(954) 557-2359 

Lucia Garcia  QI Manager   Assists with the development and 
management of quality improvement 
initiatives 
Provides training and technical assistance 
and guidance regarding QI to providers and 
stakeholders 
Supports the overall system of care to 
promote best practice, high-fidelity clinical 
and recovery support services  
Oversees Secret Shopper initiative 
Assists in tracking and trending CQI data, 
including review of incident reports and 
client satisfaction surveys and complete 
tracking logs  
 

lgarcia@bbhcflorida.org 
(954) 557-4767 

Luiselena Leon 
Nunez  

Children’s Crisis Coordinator  Develops partnerships with the array of 
system representatives, the courts, 
behavioral health providers, to facilitate 
transition and re-engagement of children to 
the community 
 

lnunez@bbhcflorida.org 
(954) 817-8383 
 
 

Marsha Brown Care Coordination Manager 
(Child Welfare) 

Supports the Substance Use Disorders Care 
Coordination teams, including for adults and 
child welfare providing services to 
individuals and their families 
Oversees the FIT team that provides 
intensive in-home family services needed to 
support while under child welfare 
supervisions and promotes successful 
recovery with family reunification 
 

mbrown@bbhcflorida.org 
(954) 599-1825  
 

Mery Pena  Care Coordinator  Processes referrals for children referred 
from the school system who need mental 
health services  
Provides quality management to network 
service providers to ensure that children and 
families receive quality services  
 

mpena@bbhcflorida.org 
(954) 801-3409 
 

Michelle Nowell  Navigation Coordinator Reviews referrals 
Approves authorization requests for 
extension of services  

mnowell@bbhcflorida.org 
(954) 235-9169 
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Assigns referrals to a BBHC provider for 
short-term navigation or case management 
services  
Attach referrals and other supporting 
documentation to persons served accounts 
  

Monika Garciga  CQI Coordinator  Coordinates with staff and subcontractors on 
incidents, complaints, and satisfaction 
surveys 
Oversees Secret Shopper initiative 
Assists in tracking and trending CQI data, 
including review of incident reports and 
client satisfaction surveys and complete 
tracking logs  
 

mgarciga@bbhcflorida.org 
(954) 604-1731  
 

Nikitress 
Williams  

Administrative Assistant Provides administrative support for various 
initiatives 
Point of Contact for Deaf and Hard of 
Hearing backup 
Manages front desk reception area 
  
 

nwilliams@bbhcflorida.org 
 (954) 702-2081 
 
 

Nylah 
Cunningham  

Administrative Assistant/HR 
Generalist   

Provides administrative support for the 
Director of Human 
Resources/Communications  
Provides administrative support for various 
initiatives  
Performs clerical functions 
Assist with BBHC’s travel accommodations 
Manages front desk reception area 
Assists with day-to-day operations of the HR 
department.  
 

ncunningham@bbhcflorida.org 
(954) 702-2164 
 

Odelaisys Saco  Intake and Lead Coordinator  Assists the Senior Director of Children 
System of Care with meeting the behavioral 
needs of the diverse district student 
population within Broward County who are 
referred by school level or district level 
personnel for behavioral health services  
Manages referrals and monitors treatment 
progress through record reviews/and 
provider updates   
 

osaco@bbhcflorida.org 
(954) 817-6029 
 

O’Shaun Sasso MAT Coordinator Oversees care coordination Medicated 
Assisted Treatment (MAT) 
Oversees transitional vouchers and respite 
referrals 
Assists in coordinating appropriate linkage 
to the community 
 

osasso@bbhcflorida.org 
(954) 448-1138 
 

Renzo Torrenga  Director of Children’s Crisis 
Services   

Oversees the Care Coordination Team 
(CCT) for children diagnosed with mental 
health, substance use, or co-occurring 
disorders. Monitors and reports clinical 
progress of individuals enrolled as needing 
interagency coordination, CCT Teams 
implement service plans. Conducts case 
reviews 
 

rtorrenga@bbhcflorida.org 
(954) 599-7934 

Sade Deverow   Care Coordination Manager 
for Adult Programs  

Oversees the care coordination of adult 
multidisciplinary teams and adult programs 
Ensures clients in need of multidisciplinary 
teams are engaged and provided with the 
support needed in the individual’s transition 
of care  
 
 

sdeverow@bbhcflorida.org 
(954) 205-3131 
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Safiyah 
Singleton  

Care Coordinator    Facilitates linkage to care for adult civil 
clients involved with the criminal justice 
systems  
Assists with the coordination of services for 
high utilizers in Acute Care/Crisis 
Stabilization Units (CSU) and Detox units  
Management of authorization for incidental 
requests  
 

ssingleton@bbhcflorida.org 
(954) 629-6956 

Sarah Secharan  Program/Contract Monitor    Prepares, manages, participates in the 
contracting monitoring process 
Prepares monitoring tools  
Reviews plans and reports to determine 
performance relative to expectations and 
compliance 
Participates in contract complaints and 
investigations as requested by the Director 
of Quality Improvement 
 

ssecharan@bbhcflorida.org 
(954) 661-4950 

Shana Jackson Housing Specialist  Uses data systems (such as HMIS, Carisk 
portal) to retrieve and evaluate data for 
strategic planning and reporting. Manages 
authorizations for MH Respites 
Trained to support program using the VI-
Service Prioritization Decision Assistance 
(VI-SPDAT) as needed 
Assist in overseeing the utilization of 
supportive housing vacancies, and reports 
availability 
 

sjackson@bbhcflorida.org 
(954) 288-1675 

Shawn Elliott  Mental Health Screener & 
Peer Evaluator 

Engages VPK and Elementary school staff 
and parents in mental health screening 
process for children within the early 
childhood population 
Trains school staff and parents in the 
implementation of mental health and trauma 
screenings 
Engage families in evaluation activities 
 

selliott@bbhcflorida.org 
(954) 232-4289 

Silvia Quintana CEO  Overall leadership, vision, and direction for 
Managing Entity Oversees staff responsible 
for operations, administration, HR, 
compliance, risk/safety   
Interagency coordination, Financial/fiscal 
oversight 
Liaison to DCF and other systems 
community stakeholders and statewide 
organizations   
  

squintana@bbhcflorida.org 
(954) 279-3857 

Skye Cleek  Child Welfare Integration 
Manager  

Provides leadership in the development and 
integration of the behavioral health/child 
welfare system of care in partnership with 
BBHC’s Managing Director of Operations 
Plans and build services systems 
specifically for families with substance use 
disorders involved in the child welfare 
system. Implementation of the sustainability 
plan of the Family CPR project 
 
 

scleek@bbhcflorida.org 
(954) 465-4751 
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Stefania Pace  Executive Assistant/HR 
Generalist 

Provides administrative support to the CEO, 
HR Director and BBHC staff 
Manages calendar coordination for CEO 
Administrative support for BBHC Board 
Committees 
Arranges travel accommodations    
Assists with day-to-day operations of the HR 
department.  
 

space@bbhcflorida.org 
(954) 817-2003 

Takisha DuPree  Program/Contract Monitor  Prepares, manages, participates in the 
contracting monitoring process 
Prepares monitoring tools  
Reviews plans and reports to determine 
performance relative to expectations and 
compliance 
Participates in contract complaints and 
investigations as requested by the Director 
of Quality Improvement 
 

tdupree@bbhcflorida.org 
(954) 288-8528 

Theresa Rivera  Care Coordinator  Engages children and parents into mental 
health services and supports  
Screens and processes referrals for children 
who screen positive on mental 
health/trauma screenings  
Provides service coordination for children 
and families enrolled in OCP4 services and 
supports  
 

trivera@bbhcflorida.org 
(954) 383-1224 

Tiffany Lawrence Senior Director of Children 
System of Care   

Oversees the development of an ongoing 
comprehensive strategic plan for enhancing 
the system of care for children, transitional 
youth and young adults 
Plans and builds service systems 
specifically for the transitional youth 
population  
 
 
Direct oversight of the Broward County 
School Project 
Provides leadership in the development of 
the system of care in partnership with the 
Managing Director of Operations  

tlawrence@bbhcflorida.org 
(954) 560-1206 

Vanessa 
Graham-
McFarlane 

Care Coordinator    Processes referrals for children referred 
from the school system who need mental 
health services  
Provides quality management to network 
service providers to ensure that children and 
families receive quality services  
 

vmcfarlane@bbhcflorida.org 
(954) 595-7621 

Vanessa 
Sanchez  

Director of Utilization 
Management  

Develops and manages utilization 
management focused on improving clinical 
outcomes 
Oversees the timely delivery of 
authorizations for Residential levels of Care 
and reviews all community teams, and 
inpatient mental health/substance abuse 
clients 
Acts as a clinical resource for all internal 
work groups 
Oversees the tracking of utilization 
management data and generates reports as 
required by the organization 
Monitors transitions form higher levels of 
care 

vsanchez@bbhcflorida.org 
(954) 882-4939 
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William King Director of Housing & 
SOAR/Entitlements 

Oversees Housing and SOAR initiative that 
expands Supportive Housing options to 
individuals who experience behavioral 
health challenges. 
Works collaboratively with current 
housing/homeless initiatives and 
representatives from Housing Finance 
Agencies, County Departments, DCF, 
Homeless Coalitions, other non-profit 
agencies, and the faith-based community 
Oversight of MH Respite programs 
 

wking@bbhcflorida.org 
(954) 770-7851 

Yvanne Joseph  IOPT Care Coordination 
Manager  

Develops partnerships with the array of 
system representatives, the courts, 
behavioral health providers 
Coordinates services within the judicial 
system and the community system of care to 
eliminate barriers to access  
Collects date for outcomes for individuals 
served 
 

yjoseph@bbhcflorida.org 
(954) 873-7285 

Zakiya 
Drummond  

Program/ Contract Monitor 
Supervisor  

Responsible for the management and 
oversight of the monitoring team 
Responsible for activities involving 
monitoring, quality assurance and 
improvement, as well as compliance  
Prepares, manages, participates in, and 
facilitates the contract monitoring process  
 

zdrummond@bbhcflorida.org 
(954) 816-8848 

  Call 211 for general information about 988 for crisis or behavioral services information.  
  BBHC is a behavioral health managing entity contracted with the Department of Children and Families. 
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