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THANK YOU for your interest in Broward Behavioral Health Coalition, Inc..
We hope that this handbook is a source of hope and practical help to you on
your recovery journey. BBHC and the providers of behavioral health services
in Broward County are working together to help individuals achieve an
improved level of independence, better coping skills, and new growth
through prevention, intervention, treatment and recovery.

This manual is for individuals and families in Broward County who are
seeking behavioral health services from community agencies.

WHAT IS BEHAVIORAL HEALTH

Behavioral health services includes a range of treatments and support for
individuals dealing with mental health challenges, substance re-occurrence,
and other behaviors that affect well-being. These services include
prevention, early intervention, treatment, and recovery support for conditions
such as depression, anxiety, addiction, and other behavioral issues. They
often involve a multidisciplinary approach, combining therapy, medication
management, counseling, peer support, and case management to address
the holistic needs of individuals, helping them achieve and maintain optimal
mental and emotional health.

WHAT IS BBHC?
Broward Behavioral Health Coalition, Inc. (BBHC) was created in 2011 and
was selected by the Florida Department of Children and Families as Broward
County’s (Circuit 17) managing entity for mental health and substance re-
occurrence treatment services. Its purpose is to coordinate and fund services
for, and on behalf of, adults and children in our community.

BBHC’S MISSION STATEMENT
To advocate and ensure that an effective and efficient behavioral health
system of care is available in Broward County.

BBHC’S VISION STATEMENT
Ensuring a responsive and compassionate behavioral healthcare experience
for people in our community.

BBHC’S VALUE STATEMENT
Person driven, culturally competent, trauma responsive compassionate
service, efficient management, innovative system, fiscal integrity.
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The Substance Abuse and Mental Health (SAMH) Program Office of the
Department of Children and Families (DCF) contracts with Broward
Behavioral Health Coalition, Inc. (BBHC) to manage the state-funded
Substance Abuse and Mental Health system of care in Broward County. BBHC
ensures quality and best practices are provided to individuals and families
seeking services in Broward County.

Broward Behavioral Health Coalition’s Website:

BBHC’S CONSUMER ADVISORY COUNCIL
The Consumer Advisory Council is comprised of members of the community
with lived experience who advocate for their needs and that of family
members. They are the persons’ served direct voice to the BBHC Board of
Directors. The Chair of this committee is a BBHC Board member.

These meetings are open to the public and guests are welcome.

For more information contact:
Susan Nyamora

Consumer Advisory Council, Chair
info@sfwn.org

954-533-0585
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PURPOSE OF MANUAL

This manual will provide information and directions on who to contact for more
specific information. You will also learn ways to be more involved in your services
and community. If you need assistance and/or have any questions related to
behavioral health and/or other community services, please call the BBHC
Community Relations Specialist at 954-622-8121. Please read the following pages
and keep this manual for future use. We hope your experience with Broward
Behavioral Health Coalition, Inc. (BBHC) is positive and beneficial to you.

PURPOSE
e Spread the word that there is HOPE for people living with behavioral health
challenges.
e¢To demonstrate that recovery is attainable, and it is for everyone!

eFacilitate low barrier accesstobehavioral health services.

eEducate and inform people about resources to live, learn, work and
participate fully in the community.

eSupport individuals in making healthy choices about their care.

eInform individuals and families about their rights and responsibilities
when they are receiving behavioral health services.

eEngage in feedback and quality improvement about our services.

INDIVIDUAL & FAMILY CHOICE

BBHC supports individual and family choice. Individuals and family members may
contact BBHC for any needed assistance in selecting or changing their behavioral
health service provider to best meet their needs.
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RESOURCES
CRISIS SERVICES

In the event of a Behavioral Health Emergency call 988
In the event of a Medical Emergency call 911
Helpful Numbers:

= First Call for Help: 211
Information and Referral Dial 2-1-1 or (954) 537-0211

» Henderson Mobile Response Team 954-463-0911
» BBHC Community Relations Specialist 954-622-8121

= The Connections Guidebook is available online at:
https://www.browardconnections.org

= Seth Line (WARM-Line) 954-578-5640

= Disability Rights Florida 1-800-342-0823
http://www.disabilityrightsflorida.org

= Clear Statewide Mental Health Access Line(Statewide Warm Line)
1-800-945-1355
CLEAR@namicollier.org

For actively suicidal , homicidal, floridly psychotic, severely intoxicated, acting
out/violent, at-risk of overdose — Go to the nearest hospital.

Severely intoxicated — Go to Broward Addiction Recovery Center (BARC), Fort
Lauderdale Hospital, or the nearest hospital.

Experiencing psychiatric crisis, mildly intoxicated, in need of acute mental
health/substance use services and willing to participate - Centralized Receiving
Center (954) 606-0911.

Need a clinician to come to your home for an emergency mental health assessment
— Mobile Crisis (954)463-0911
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INDIVIDUAL & FAMILY BILL OF RIGHTS

Your rights while receiving treatment at a facility are protected under Florida
law. When you request or receive services, the agency should give you written
information regarding your rights. You have the right to:

(1) RIGHT TO INDIVIDUAL DIGNITY
¢ Be treated with kindness and respect.
¢ You have the right to have an interpreter for the language of your
choice (see BBHC’s Auxiliary Plan and Cultural and Linguistic
Plan)

(2) RIGHT TO TREATMENT
e Be given services based on your individual needs. You will be
involved in developing your recovery plan to address home,
health, community and purpose to ensure services are
individualized to meet your needs.
e Have a right to your clinical and medical records.

(3) RIGHT TO EXPRESS AND INFORMED PATIENT CONSENT

e Sign documents showing that you understand the services that
were explained to you.

e You can decide to stop services at any time unless you are court-
ordered to a facility or involuntarily hospitalized.

e Your representative cannot make any treatment decisions, cannot
access or release your clinical record without your consent, and
cannot request your transfer to another facility.

(4) QUALITY OF TREATMENT

e Live in a safe and supportive living environment.

e Adequate and appropriate health care consistent with
established standards within the community.

e An opportunity for regular exercise several times a week and to
be outside for frequent intervals except when prevented by
inclement weather.

e Be given medication education if being prescribed medication as
part of your care.

¢ Be educated on treatment options available to appropriately
address your needs.
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(5) COMMUNICATION, ABUSE REPORTING, AND VISITS

Report concerns with use of restraint, seclusion, isolation,
emergency treatment orders, physical management techniques
and supervision to Disability Rights Florida toll-free at 1-800-342-
0823.

Communicate freely and privately with individuals if you are in a
facility, whether voluntarily or involuntarily. You have the right to
communicate by phone, mail or in person visitation. You have the
right to call the Abuse Registry at 1-800-96-ABUSE (22873) or
your attorney. If your communication is restricted, written notice
must be provided to you with an explanation.

You have the right to choose a representative who will be notified
if you are involuntarily admitted. Your representative or advocate
will be advised of all proceedings and restrictions on your rights.

(6) CARE AND CUSTODY OF PERSONAL EFFECTS OF PATIENTS

Keep your own clothing and personal belongings unless they are
removed for safety or medical reasons. If your personal
belongings are taken from you, a withessed inventory is required.
This entails the individual watching the items in their possession
being documented for storage.

Upon involuntary admission your representative will receive a
copy of the inventory of your personal belongings, have immediate
access to you, and is authorized to file legal documents on your
behalf.

(7) VOTING IN PUBLIC ELECTIONS

Register and vote in any election for which you are a qualified
voter.

(8) HABEAS CORPUS (Unlawful Detention and Imprisonment)
e Ask the court to review the cause and legality of your detention, or

unjust denial of a legal right or privilege or an authorized procedure
if you are involuntarily admitted.

(9) VIOLATIONS
e Be given access to file a grievance and/or complaint, if

necessary.

(10) LIABILITY FOR VIOLATIONS
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e Any person who violates or abuses any rights or privileges of
patients provided by this part is liable for damages as determined
by law.

e Any person who acts in good faith in compliance with the
provisions of this part is immune from civil or criminal liability for
his or her actions in connection with the admission, diagnosis,
treatment, or discharge of a patient to or from a facility. However,
this section does not relieve any person from liability if such person
commits negligence.

(11) RIGHT TO PARTICIPATE IN TREATMENT AND DISCHARGE PLANNING
e Participate in your treatment and/or recovery and discharge
planning. You have the right to seek services from the professional
and/or agency of your choice upon discharge.

(12) POSTING OF NOTICE OF RIGHTS OF PATIENTS

e Confidentiality, which ensures that all information about you in a
mental health and/or substance use facility remains confidential
and is only released with your consent. However, certain
information may be released to your attorney, in response to a
court order, after a threat of harm to others or other very limited
circumstances. You also have the right to access your clinical
records.

e Confidentiality, which ensures that all information about you in a
mental health and/or substance use facility remains confidential
and is only released with your consent. However, certain
information may be released to your attorney, in response to a
court order, after a threat of harm to others or other very limited
circumstances. (Please refer to HIPPA and 42CFR).

e Have a right to your clinical and medical records.

e Be given medication education if being prescribed medication as
part of your care.

Source: This Consumer Bill of Rights was developed from the Florida Mental Health Act,
Section 394.459: Rights of patients.
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CONSUMER RESPONSIBILITIES
While consumers have rights, they also have responsibilities as follows:

RIGHT TO BE HEARD
It is a consumer’s responsibility to:

Let your voice be heard (speak up) about issues affecting consumers.
Let others know when you are not satisfied.

Report unsafe and illegal business practices.

Assert your right but do not abuse your right.

RIGHT TO REDRESS
It is @ consumer’s responsibility to:

Know how and where to seek redress/remedy for grievances.
File complaints for rectifying genuine grievances.

Use informal dispute mechanisms when available.

Use the legal system to rectify the problem, if necessary.

RIGHT TO CONSUMER EDUCATION
It is a consumer’s responsibility to:

Learn how to protect your rights.

Become an informed consumer.

Support efforts for more consumer education programs.

Support efforts to have more consumer information for the public.
Attend educational events on consumer issues and problems.

RIGHT TO SERVICE
It is a consumer’s responsibility to:

e EXxpect to be treated with respect.

e Expect and demand good and prompt service.
e Demand service void of discrimination.
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COMPLAINTS/GRIEVANCES

It is the policy of Broward Behavioral Health Coalition, Inc. (BBHC) to provide
an opportunity for any individual/concerned party to submit a complaint
regarding the BBHC organization and/or subcontracted provider.

Individuals are encouraged to bring concern directly to the provider in
question to see if it can be handled at the provider level. If unable to do so
BBHC’s Continuous Quality Improvement (CQI) Department handles all
complaints and grievances. Individuals may contact BBHC directly at 954-
622-8121 and speak with any staff member to file a complaint and/or
grievance. An email may also be sent to:

Consumer Relations

Continuous Quality Improvement (CQI) Department
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BBHC’S COST OF SERVICES
COST SHARING AND FEE PAYMENT REQUIREMENTS

If you do not have money or health insurance, mental health and/or
substance use services may still be provided to you based on your eligibility.

Community mental health and substance use treatment agencies that receive
funds from the State provide treatment and other services based on what
you can afford to pay. This is called a sliding-scale or sliding fee basis of
payment.

Every person is responsible to pay for some of the cost of their care but if
you have very little money or no money, services may still be provided.
To access services call BBHC at 954-622-8121.

AUXILIARY AIDS

BBHC is available to assist with auxiliary aids such as interpretation services
and alternative communication systems.

Contact the BBHC Director of Quality Improvement or Consumer Relations
Specialist for assistance at 954-622-8121.
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BBHC’s PROVIDER NETWORK

Below is a list of the agencies that are funded by BBHC. If you would like
additional information, please call the agency directly or go to their website.

Adult Mental Health - AMH
Adult Substance Abuse - ASA
Children Mental Health - CMH

Children Substance Abuse — CSA

Provider Name Phone Number Website Services

Adult Residential Communities, LLC (954) 746-9400 https://arcbroward.com AMH
Archways, Inc. (954)763-2030 https://archways.org/ AMH ASA
Banyan Health Systems (954) 327-4060 https://www.banyanhealth.org/ AMH, ASA,

CMH, CSA
Broward County Addiction Recovery | (954)357-4880 https://www.broward.org/addictionrecovery ASA
Center
Broward County Crisis Intervention (954)357-6748 https://www.broward.org/JusticeServices CMH
& Support Division
Broward County Sheriff's Office (954) 497-3610 https://www.sheriff.org/Pages/Home.aspx CMH CSA

(954) 761-2641
Broward Health (954) 355-4400 https://www.browardhealth.org/ AMH ASA
Broward Healthy Start Coalition (954) 563-7583 https://browardhsc.org AMH ASA
Broward House, Inc. (954) 522-4749 https://www.browardhouse.org/ AMH ASA
Broward Housing Solutions (954) 764-2800 https://browardhousingsolutions.org/ AMH
Broward Partnership for the (954) 779-3990 http://www.bphi.org/ AMH
Homeless, Inc.
Camelot Community Care, Inc. (954) 958-0988 http://www.camelotcommunitycare.org/ AMH CMH
Care Resource (954) 567-7141 http://www.careresource.org/ AMH ASA
Carrfour Supportive Housing (305) 371-8300 www.carrfour.org AMH
ChildNet (954) 414-6000 https://www.childnet.us
Children's Harbor, Inc. (954) 252-3072 https://www.childrensharbor.org/ AMH CMH
Children’'s Home Society (561) 868-4300 https://chsfl.org/ AMH CMH
Citrus Health Network, Inc. (305) 825-0300 http://www.citrushealth.com/ AMH CMH
City of Hollywood (954) 924-2952 https://hollywoodfl.org/201/Social-Services
City of Fort Lauderdale (954) 828-5289 https://www.flpd.gov/community-resources/citywide-
services-directory

CMET (Counseling, Medication (954) 835-5741 https://www.cmetfl.com/ AMH CMH
Education and Treatment)
Covenant House Florida, Inc. (954) 561-5559 http://www.covenanthousefl.org/ AMH
Dream Beyond Your Journey (954) 682-8018 https://www.dreambeyondyourjourney.org/
Eagles Haven (954) 618-0350 https://www.eagleshaven.org/ AMH CMH
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Evolutions Treatment Center (954) 915-7444 https://evolutionstreatment.net/ ASA

Fellowship House (305) 667-1036 https://www.fellowshiphouse.org/ AMH ASA

Fellowship Recovery Community (954) 972-9495 https://www.fellowshiprco.org/ AMH ASA

Organization, Inc.

Fifth Street Counseling (954) 797-5222 https://fifthstreetcounseling.org/ AMH ASA CMH
CSA

Flite Center (954) 530-4686 https://flitecenter.org/ AMH CMH

Florida Initiative for Suicide (954) 746-2055 https://mhasefl.org/florida-initiative-for-suicide-prevention/ AMH

Prevention, Inc.

Foot Print to Success Clubhouse, (954) 657-8010 http://www.footprintsuccess.org/clubhouse_units AMH

Inc.

Ft. Lauderdale Hospital (954) 734-2001 https://ftlauderdalebehavioral.com/ AMH ASA CMH
CSA

Gulf Coast Jewish Family & (954) 887-1900 https://gulfcoastjewishfamilyandcommunityservices.org/ AMH

Community Services, Inc.

Harmony Development Center (954) 766-4483 www.harmonydevelopmentercenter.org AMH

Healing Arts (954) 459-1473 https://healingartsfl.org AMH CMH

Healthy Mothers Healthy Babies (954) 765-0550 www.hmhbbroward.org AMH

Henderson Behavioral Health, Inc. (954) 463-0911 https://www.hendersonbh.org/ AMH ASA CMH
CSA

Here's Help Inc. (305) 685-8201 https://hereshelpinc.com/ ASA

House of Hope, Inc. (954) 524-8989 https://www.houseofhope.org/ ASA

Imperial Point (954) 776-8500 https://www.browardhealth.org/ AMH

Goodman Jewish Family Services (954) 909-0888 www.jfsbroward.org CMH

Kids In Distress, Inc. (954) 390-7654 https://www kidinc.org/ CMH

Marriage and Family Services (561) 774-8225 https://www.marriagefamilyservices.com/ AMH CMH

Memorial Healthcare System (954) 987-2000 https://www.mhs.net/ AMH ASA CMH
CSA

Mental Health America of Southeast (954) 746-2055 https://www.mhasefl.org/ AMH

Florida/FISP

Mission Exec (954) 771-8840 https://crpc.org/

Multicultural Alliance Health Care (954) 514-7569 https://www.mahcs.com/ CMH

Solutions

NAMI Broward County, Inc. (954) 316-9907 https://namibroward.org/ AMH

National Youth Advocate Program (954) 596-5284 https://nyap.org

Our Children, Our Future, Inc. (954) 929-7515 http://ourchildrenourfuturefl.org/ CMH

Passageway (305) 635-9106 www.passagewaycommunity.org AMH

Project SOAR (800) 922-0381 https://www.projectsoar.us/

Silver Impact, Inc. (954) 572-0444 http://www.silverimpact.org/ AMH

Smith Mental Health Associates, (954) 321-2296 http://www.smithcmh.com/ AMH ASA CMH

LLC. CSA

Soul Wellness, Social Support and (833) 371-7977 https://swsocialsupport.com AMH CMH

Therapeutic Services

South Florida Wellness Network, Inc. | (954) 533-0585 http://www.sfwn.org/ AMH ASA CMH
CSA

SunServe (954) 764-5150 https://www.sunserve.org/ AMH ASA

Taskforce Fore Ending (954) 525-3494 www.taskforceoutreach.org AMH

Homelessness, Inc.

The Chrysalis Center, Inc. (954) 587-1008 http://www.chrysalishealth.com/ AMH CMH

12| Page



tel:9549157444
https://evolutionstreatment.net/
https://www.google.com/search?gs_ssp=eJzj4tZP1zcsSUkpjs-zMGC0UjWosLBIsUw2T0tMMzKxsDRNTLIyqEgzTzM0tzA2MLY0S0pJtkjyEkhLzcnJLy_OyCxQyMgvLU4FANrfFcM&q=fellowship+house&rlz=1C1CHBF_enUS995US995&oq=fellowhip+house&aqs=chrome.1.69i57j46i10i175i199i457i512j0i402j46i10i175i199i512j0i10i512j46i10i175i199i512j0i10i512l2j46i10i175i199i512.8477j0j4&sourceid=chrome&ie=UTF-8
https://www.fellowshiphouse.org/
https://www.fellowshiprco.org/
https://www.mhasefl.org/
https://mhasefl.org/florida-initiative-for-suicide-prevention/
http://www.footprintsuccess.org/clubhouse_units
https://gulfcoastjewishfamilyandcommunityservices.org/
http://www.harmonydevelopmentercenter.org/
http://www.hmhbbroward.org/
https://www.hendersonbh.org/
https://www.houseofhope.org/
https://www.browardhealth.org/
http://www.jfsbroward.org/
https://www.kidinc.org/
https://www.mhs.net/
https://www.mhasefl.org/
https://namibroward.org/
http://ourchildrenourfuturefl.org/
http://www.silverimpact.org/
http://www.smithcmh.com/
http://www.sfwn.org/
https://www.sunserve.org/
http://www.taskforceoutreach.org/
http://www.chrysalishealth.com/

The Village South (305) 573-3784 htttp:www.westcare.com AMH ASA

Tomorrow's Rainbow (954) 978-2390 www.tomorrowsrainbow.org CMH

United Way of Broward County, Inc. (954) 462-4850 https://www.unitedwaybroward.org/ AMH ASA CMH
CSA

Science has shown that having hope plays an integral role in a person’s
recovery. We want you to know that you can recover and live life fully in the
community. We are here to support you when you need us in that journey.
May this handbook be a helpful guide to you along the way.

hope

everything

Broward Behavioral Health Coalition, Inc.
3521 West Broward Blvd.,
Suite 206,
Lauderhill, FL 33312
Office: 954-622-8121
Fax: 954-332-1476

Revised 10.1.2024
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